3AKOH
POCCUACKOW ®EQEPALIUA
O 3awmTe npaB notped6utenen *0)

(B pepakunn degepanbHoro 3akoHa ot 9 siHBaps 1996 roga N 2-93)
(c nsmeHeHumamn Ha 3 nions 2016 roga)

[OKYMEHT C U3MEHEHMSIMU, BHECEHHBIMM:

depnepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93 (Poccuiickas raseta, N 253, 21.12.99);

depepanbHbiM 3akoHoM oT 30 pgekabpa 2001 roga N 196-®3 (Poccuinckaa raseta, N 256,
31.12.2001);

depepanbHbiM 3akoHOM OT 22 aBrycta 2004 roga N 122-®3 (Poccuiickas raseta, N 188, 31.08.2004)
(o nopsigke BCTynneHus B cuny cM. ctaTeto 155 degepanbHoro 3akoHa oT 22 asrycta 2004 roga N 122-93);

®epnepanbHbIM 3akOHOM OT 2 Hoabps 2004 roga N 127-®3 (Poccuiickas raseta, N 246, 05.11.2004)
(scTynun B cuny ¢ 1 auBaps 2005 roga);

®epepanbHbIM 3akoHOM OT 21 gekabps 2004 roga N 171-d3 (Poccunckas raseta, N 289, 29.12.2004)
(o nopsigke BCTynneHus B cuny cM. ctaTtbio 2 PegepanbHoro 3akoHa ot 21 aekabpst 2004 roga N 171-93);

dPepepanbHbIM 3akoHOM OT 27 nona 2006 roga N 140-93 (Poccuiickas raseta, N 165, 29.07.2006);

PepepanbHbIM 3akoHOM OT 16 okTabpst 2006 roga N 160-$3 (Poccuiickas raseta, N 233, 18.10.2006)
(o nopsigke BCTynneHus B cuiy cM. ctaTbto 17 defgepanbHoro 3akoHa ot 16 oktsiopsa 2006 roga N 160-93);

dPepepanbHbIM 3akoHOM OT 25 HoAbps 2006 roga N 193-®3 (Poccwiickasa raseta, N 268, 29.11.2006);

dPepepanbHbiM 3akoHOM OT 25 okTabpss 2007 roga N 234-®3 (Poccunckas raseta, N 241,
27.10.2007);

depepanbHbiM 3akoHOM OT 23 monga 2008 ropa N 160-d3 (Poccuickas raseta, N 158, 25.07.2008)
(sctynun B cuny ¢ 1 auBaps 2009 roga);

depepanbHbiM 3akoHOM oT 3 utoHs 2009 roga N 121-®3 (Poccunckasa raseta, N 104, 10.06.2009) (o
nopsigke BCTYMMeHUs B cuny cM. ctaTblo 8 degepanbHoro 3akoHa ot 3 noHsa 2009 roga N 121-93);

®enepanbHbIM 3akOHOM OT 23 Hos6psa 2009 roga N 261-d3 (Poccuickas raseta, N 226, 27.11.2009)
(0 nopsigke BCTyNneHus B cuny cM. ctaTblo 49 depepanbHoro 3akoHa ot 23 Hos16psa 2009 roga N 261-93);

®depnepanbHbiM 3akoHOM OT 27 utoHsa 2011 roga N 162-93 (Poccuiickas raseta, N 139, 30.06.2011) (o
nopsiike BCTYNMeHns B cuny cM. ctatbio 23 defepanbHoro 3akoHa oT 27 noHa 2011 roga N 162-93);

®depnepanbHbiM 3akoHoM OT 18 utona 2011 roga N 242-93 (Poccuiickas raseta, N 160, 25.07.2011) (o
nopsiike BCTYNneHnsa B cuny cM. ctatbio 71 ®egepansHoro 3akoHa oT 18 nonga 2011 roga N 242-93);

®depepanbHbiM 3akoHOM OT 25 utoHsA 2012 roga N 93-93 (OdmumanbHbIi MHTEPHET-NopTan NpaBoBoOn
nHdopmaumm www.pravo.gov.ru, 25.06.2012);

®epnepanbHbiM 3akoHOM OT 28 wuiona 2012 roga N 133-93 (OdumumanbHbIi MHTEPHET-NopTan
npasoBon uHdopmaunm www.pravo.gov.ru, 30.07.2012) (o nopsigke BCTynneHus B cuny CM. ctatbio 41
depepanbHoro 3akoHa ot 28 utonsa 2012 roga N 133-03);

®epnepanbHbiM 3akoHOM oT 2 utons 2013 roga N 185-®3 (OdumumanbHbIi MIHTEPHET-NOpTan NpaBoBON
WHpopmaumm www.pravo.gov.ru, 08.07.2013) (o nopsgke BCTynneHWs B cuny cMm. crtatblo 163
depnepanbHoro 3akoHa ot 2 uionsa 2013 roga N 185-03);

®PepepanbHbiM 3akoHOM OT 21 pgekabpst 2013 roga N 363-03 (OdwmumanbHbii MHTEPHET-NopTan
npaBoBoOW MHGOPMaL MM wWww.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nonsa 2014 roga);

®depnepanbHbiM 3akoHOM OT 5 mas 2014 roga N 112-03 (OduumanbHbli UHTEPHET-NOPTan NpaBoBOn
nHpopmaumm www.pravo.gov.ru, 05.05.2014) (o nopsigke BCTyNnNeHns B cuny cM. ctatbio 8 deaeparnbHoOro
3akoHa oT 5 mast 2014 roga N 112-03);

depepanbHbiM 3akoHOM OT 13 wumona 2015 roga N 233-03 (OdmumanbHbI MHTEPHET-NopTan
npaBoBow MHdopMauumn www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

®epepanbHbiM 3akoHOM oT 3 mtons 2016 roga N 265-®3 (OdumumanbHbIi MIHTEPHET-NOpTan NpaBoBON
nHcpopmaumm www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o0 nopsigke BCTYMSIEHUA B CUIY CM.
ctaTbio 12 PegepanbHoro 3akoHa oT 3 mtonsa 2016 roga N 265-93).

HacTtosawwun 3akoH B pegakumm PepepanbHoro 3akoHa oT 9 aHBapa 1996 roga N 2-03 BBeaeH B
nencteue ¢ 15 aHBaps 1996 roga, kKpoMe MONOXEHUN, coaepXallmxca B NyHkTax 2 u 4 ctatbn 5, absaue
nepBoM nyHkKTa 4 ctatbM 7 n B ab3aue BocbMOM nyHkTa 1 ctatbk 18. lNonoxeHus, cogepxawmecs B
NMepeYnCIIEHHbIX MYHKTaXx, BCTYMNalT B CUIY CO OHs yTBepxaeHus MpasuTtensctBom Poccuiickon ®epepaumm



COOTBETCTBYIOLLMX NEpeYHEN - cM. cTaTbio 3 PenepanbHoOro 3akoHa ot 9 ssHeaps 1996 roga N 2-93.
- MpumevaHne narotoButens 6asbl aHHbIX.

KommeHTapun k 3akoHy Poccunckon ®egepaumn "O 3awmuTe npas notpeburtenen”

Hactoswun 3akoH  perynupyeT  OTHOLUEHUS,  BO3HMKaOLWMe  Mexay  notpebutensmmn 1
N3roTOBUTENAMMU, UCNIONHUTENSAMU, UMNOPTEPaMU, NPOAAaBLAMU NPY NPOAaXe TOBApPOB (BbINONHEHUN paboT,
oKasaHuM ycnyr), ycTaHaBnuBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr)
Hagnexallero kayectsa u 6e3onacHbIX AN XU3HW, 300pOBbSA, UMYLLLECTBA NOTpebutenen n okpyxatoLlemn
cpeabl, nonydeHne MHdopmauum o ToBapax (pabotax, ycnyrax) n o6 nx n3rotoBUTENsX (MCMOMHUTENSX,
npogaBLax), NpPOCBELLEHME, TOCyOapCTBEHHYIO W OOLIECTBEHHYI 3alMTy WX WHTEpPEecoB, a Takke
onpegensieT MexaHuam peanusaumm 3Tux npae (ab3au B pegakuuun, BBeOeHHOW B AelcTBue ¢ 9 sHBaps
2005 roga PepepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-3; gononHeH ¢ 12 gekabpsi 2007 roga
depepanbHbiM 3akoHOM OT 25 okTAbps 2007 roga N 234-93 - cM. NpeabioyLyo peaakuuio).

OCHOBHbIE MOHATWS, ncnosib3dyemMble B HacToALleM 3aKoHe:

notpebutens - rpaxgaHuH, UMEKLWMN HamepeHne 3aka3aTb unu npuobpectn Nubo 3akasbiBalOLLNN,
nprobpeTarLwmin UM UCNonb3yLni ToBapbl (paboTbl, YCNyrn) UCKMYUTENBHO AN MWYHBLIX, CEMENHbIX,
OOMALLHMX U MHBIX HYX, HE CBA3aHHbIX C OCYLLEeCTBNEHNEM NpeanpuHMMaTensckon geatensHoctn (ab3au B
pedakumm, BBegeHHoW B aenctBue ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-03, - cM. NpeabigyLLyo pefakumio);

N3roTOBUTENDb - OpraHM3auusi He3aBUCUMMO OT €€ OpraHu3aunoHHO-NMPaBOBOM (OpMbl, a Takke
WMHAMBUAOYaNbHBIA NpeanpuHUMaTenb, NPou3BoAsaLMe TOBapbl ANA peanu3auun notpebutenam (absay B
pedakumm, BBeAeHHoW B aenctBue ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-03, - cM. npegbiayLyio pegakuumio);

UCMONHWTENb - OpraHvM3auMs He3aBWCMMO OT €ee OpraHu3auMoHHO-NPaBoOBOW OPMbI, a TakKke
NHAMBMAYanbHbIA NpeanpuHMMaTenb, BbINOMHSWMe paboTbl UNM okasbiBatoLme ycryru notpedburensam no
BO3mMe3gHoMy pgoroBopy (absauy B pepakumn, BBegeHHOM B pgenctBue ¢ 21 pgekabpa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03, - cMm. NpeablayLUyo peaakumio);

npodaBseL, - OpraHusauuMsi He3aBUCUMO OT €€ OpraHM3auuoHHO-NpaBoBoW GOpPMbI, a Takke
WMHAMBUAOYaANbHBIA NpeanpuHUMaTEnb, peanuaylolme ToBapbl NOTPeEOUTENAM NO AOrOBOPY KyMv-Npoaau
(ab3ay B pepakuun, BBegeHHOM B AenctBue ¢ 21 gekabpst 1999 roga dPepepanbHbIM 3aKOHOM OT 17
aekabpst 1999 roga N 212-93, - cM. npebigyLLyo peaakuuio);

absau ytpatvn cuny ¢ 9 aHueaps 2005 roga - depepanbHbii 3akoH OT 21 gekabpsa 2004 roga N
171-®3 - cM. npeablayLLy0 pegakumio;

HegocTaTok ToBapa (paboThbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTsl, ycnyrn) unu obssatensHbIM
TpeboBaHuaM, NpegyCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBMEHHOM UM MOPSAKE, UMK YCNOBMAM AOroBopa
(Mpn uX OTCYTCTBMM UNM HEMOSMHOTE YCIMOBUA OObIYHO MpeabsaABAsieMbiM TpeboBaHWMAM), Unu uenam, ans
KOTopbIX ToBap (paboTa, ycnyra) Takoro poga obObl4HO MCMNOMb3yeTcs, UNU LensiM, O KOTOpbIX NpoAaBeLl
(ncnonHuTenb) ObIN NOCTaBNEH B M3BECTHOCTb NOTPeOMTENEM MpU 3aKMOYEHUN Jorosopa, unu obpasuy m
(vnn) onucaHuo Npy Npofaxe ToBapa no obpasuy 1 (unu) no onucaHuo (absal, B peaakuun, BBEAEHHON B
pencteue ¢ 21 aekabps 1999 roga PepeparnbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-3; gononHeH
c 12 pekabps 2007 roga dPepepanbHbiM 3akoHOM OT 25 okTA6psa 2007 roga N 234-d3 - cm. npegplayLLyto
pefakuuio);

CYLLIECTBEHHbIV HEAOCTATOK ToBapa (paboTbl, YCnyrn) - HEYCTpaHUMbIN HEOQOCTATOK UM HELOCTaTOK,
KOTOPbIA HE MOXET ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PacXxogoB UMM 3aTpaT BPEMEHU, UNN BbISBMSIETCS
HEOOHOKPATHO, UIM NPOSIBNSAETCHA BHOBb MOCIE €ro yCTpaHeHus, unu apyrue nogobHble HegocTtaTkm (ab3ay,
B pefakumn, BBeeHHon B aencteue ¢ 21 gekabps 1999 rona PepgepanbHbiM 3akoHOM OT 17 gekabpst 1999
roga N 212-03, pononHeH ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N
171-®3 - cM. NpeablayLlyo peaakumio);

6esonacHocTb ToBapa (paboTbl, ycnyru) - 6Ges3onacHOCTb ToBapa (paboTbl, yCnyru) AN >KU3HW,
300pOBbSl, MMYLLIECTBA NOTPEOMTENSA M OKpYKatoLlel cpedpbl NpyU OBbIYHBIX YCMOBUSAX €r0 MCMOMb30BaHus,
XpaHeHWs, TPaHCMOPTMPOBKM U YyTUNM3aumu, a Takke 6e30nacHOCTb npouecca BbINOMHEHWSA paboThbl
(okasaHwus ycnyru);

YNOSTHOMOYEHHas! M3rotoBuTenemM (MPOA4ABLIOM) OpraHU3auust UM YNoJIHOMOYEHHbIN U3roTOBUTENEM



(MpogaBuom) wWHAMBMAYANbHLIM NpeAnpuHUMaTEenb (danee -  YNOMHOMOYEHHas OpraHusaums  wunm
YMOSTHOMOYEHHbIA MHOVBUAYaAlbHbLIA NPeAnpMHMMAaTENb) - OpraHu3auns, oCyLLeCTBAIOWAaa onpeaeneHHyo
OEeATenbHOCTb, WM OpraHusaums, co3gaHHas Ha Tepputopun Poccuiickon depepaumm M3roToBUTENEM
(MpogaBuoOM), B TOM 4MUCII€ WMHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPAHHBLIM NPOLABLIOM), BbIMOSHAKOLWNE
onpeferneHHble (PyHKLMM Ha OCHOBaHMU A0roBopa C U3rotoBuTenem (MpoAaBLOM) U YNOMHOMOYEHHbIE UM
Ha NpuUHATME W yaoBneTBopeHue TpeboBaHui NOTpebuTenem B OTHOLIEHMM TOBapa HeHaanexailero
KayecTtBa, NMH60 WHAUBMAYaAnbHbIA NpeanpuHUMaTens, 3aperMcTpUpoBaHHbIN Ha TeppuTopun Poccuiickon
denepaumu, BBINOMHALWMIA ONpedeneHHble  (YHKLUMM Ha OCHOBaHWM [OroBopa C M3roTOBUTENEM
(npogaBuom), B TOM 4WUCNe C WHOCTPaHHbIM  M3roToBuTENEM (MHOCTPaHHbIM  NPOAaBLOM), U
YMOMHOMOYEHHbBIA UM Ha MPUHATUE U yOoBreTBopeHue TpeboBaHum notpebuTtenen B OTHOLLEHUM TOBapa
HeHaanexaltliero kadecTtsa (ab3aw gononHuTenbHO BKMtoYeH ¢ 9 aHBapsa 2005 roga PegeparnbHbIM 3aKOHOM
oT 21 pekabps 2004 roga N 171-93);

MMMNOPTEp - OpraHn3aunsi He3aBNCUMO OT OpraHM3aLMOHHO-NPaBoOBOM DOPMbI UM MHAMBUAOYASbHbIV
npeanpuvHMMaTernb, OCYLLECTBMsIOWMNE MMNOPT TOBapa AJis ero nocnenylwen peanvsaumm Ha Tepputopmm
Poccuiickon ®egepauunm (ab3au gononHuTenbHO BkNtodeH ¢ 9 sHBapst 2005 roga ®egepanbHbiM 3aKOHOM OT
21 pekabpa 2004 roga N 171-93).

KommeHTapun k npeambyne

Mnaeal.
OBLUWME NONNOXEHUA

Cratbsa 1. [lpaBoBOe perynmpoBaHue OTHOLWIEHMA B o06nacTu 3awuTbl NpaB noTpedbutenen
1. OTHoweHns B obnactu 3awuTbl nNpaB notpebutenen perynupytoTcs [paXgaHCKUM KOOEKCOM
Poccuinckon ®egepauun, Hactosawmm 3akoHOM, ApyrMMy dedepanbHbIMU 3aKoHaMu (danee - 3aKOHbl) U
NPMHUMaeMbiMM B COOTBETCTBUM C HWMW WHbIMWM HOPMAaTWMBHbIMM MpPaBOBbIMKW akTamu Poccuiickon
depepaumu (NyHKT B pegakuumn, BBegeHHow B gencrteue ¢ 9 aHeapsa 2005 roga PegepanbHbiM 3aKOHOM OT
21 pekabps 2004 roga N 171-®3, - cm. npegblayLyo pegakuuio).

2. MpaButenbctBo Poccunckon denepauum He BhApaBe nopyyvyaTb enepanbHbIM - OpraHam
NCMNOMHUTENbHOW BNacT NPUHMMATL aKTbl, COAEPXKAaLLME HOPMBI O 3aLuuTe NpaB noTpeduTtenen. *1.2.1)

MpaeutensctBo Poccuitickon  denepaummn BhnpaBe wu3gaBaTb Ans  notpebutens v npopasua
(M3roTOBUTENS, UCMONHUTENS, YNONTHOMOYEHHOW OpraHM3auMM UM YNorIHOMOYEHHOro WMHAMBUAYaNbHOMO
npeanpuHumaTtens, uMnoptepa) npasuna, obssaTeribHble MpU 3aKMHYEHWU U UCTIONHEHUU MNYBrMYHbIX
OOroBopoB (4OroBOPOB PO3HUYHONM KYMNU-NPOAaXu, SHEProcHabXeHUsi, JOroBOPOB O BbINOMHEHUN paboT u
06 okasaHuu ycnyr) (absay gononHutenesHo BkNoveH ¢ 9 aHeaps 2005 roga ®egepanbHbiM 3akOHOM OT 21
Aekabps 2004 roga N 171-93). *1.2.2)

AB3au, gononHUTenNbHO BKNoYeHHbIN ¢ 10 gekabpsa 2006 roga PenepanbHbIM 3aKOHOM OT 25 HOs16pSA
2006 roga N 193-93, ytpaTtun cuny ¢ 1 aerycta 2011 roga - ®egepanbHbin 3akoH ot 18 uonsa 2011 roga N
242-03. - CM. npeabiayLLyo pegakuuio.

KommeHTapui k ctatbe 1

Crartbs 2. MexxgyHapoaHblie gorosopbl Poccuiickon ®epepauum *2)
Ecnun mexgyHapoaHeiMm goroBopoM Poccuirickon depepauumn ycTaHOBMEHbBI MHbIE MpaBuia O 3awuTe
npae noTpebutenen, 4em Te, KOTOpble MPEAYCMOTPEHbl HACTOAWMM 3akoHOM, MPUMEHSATCA npaBunia
MeXayHapoAHoro gorosopa.

KommeHTapun k ctatbe 2

Crartbs 3. [paBo noTpebuTenen Ha npocBeLWeHMe B o6nacTu 3awmTbl NpaB noTpeburenen

MpaBo noTpebutenen Ha npoceelleHne B obnacTu 3awmtbl npae notpebutenen obecneymBaeTcs
nocpeacTBOM  BKIKOYEHUSI  COOTBETCTBYWOLUMX TpeboBaHMi B  dedepanbHble  rocyAapCTBEHHbIE
obpasoBaTtenbHble CTaHAapTbl U obpasoBaTefibHble NPOrpaMmbl, a Takke MoCPeacTBOM OpraHu3aunn
cuctemMbl Hopmaumm notpedutenen ob nx npaeax M 0 HEOOXOAMMbIX AEUCTBUAX MO 3aLuTe 3TUX NpaB.

(CtaTbs B pegakumu, BBeaeHHon B genctene ¢ 1 ceHtsabpsa 2013 roga ®epepanbHbiM 3aKOHOM OT 2
mions 2013 roga N 185-93. - Cm. npeablayLuLyo peaakumio)



KommeHTapum k ctatbe 3

CraTbs 4. KauecTBO TOBapa (paboThbl, ycrnyru)
1. Npopasey (ucnonHutens) obsi3aH nepepatb noTpebutento ToBap (BbINONHUTE paboTy, okasaTb
YCIyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOroBOpY.

2.Mpn oTcytcTBUM B [JOroBOope yCrnoBuMW O KadvecTBe ToBapa (paboTbl, ycnyrn) npoaasey,
(vcnonHuTens) obssaH nepepatb notpebutento ToBap  (BbINOMHWUTL paboTy, okasaTb ycnyry),
COOTBETCTBYHOLUIA OObIYHO NpeabsABnsseMbiM TPeOOBaHUSAM U NPUrogHbIN ANS Lenen, Ang KOTopbiX ToBap
(pabota, ycnyra) Takoro poga O0OblMHO wucnonb3yeTcs (NMyHKT gononHeH ¢ 12 gekabpsa 2007 roga
depepanbHbiM 3akoHOM OT 25 okTaAbps 2007 roga N 234-93 - cM. NpeabioyLyo peaakuuio).

3. Ecnn npopaseu (McnonmHuTenb) Mpu 3aknioyeHun gorosopa Obin noctasneH noTtpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHuss ToBapa (BbINOMHEHUS paboTbl, OKasaHwus ycnyru),
npogasel, (McnonHuTens) obs3aH nepedatb notpebutento ToBap (BbINONHWUTL paboTy, okasaTb YCnyry),
NPUrogHbIN AN UCNONb30BaHUSA B COOTBETCTBUM C 3TUMU LIENAMMN.

4. Mpwn npogaxe ToBapa no obpasuy u(Mnu) onucaHuio npogasel, obsa3aH nepegatb noTpedbutento
TOBap, KOTOPbIN COOTBETCTBYET 0Bpasuy n(unun) onucanuio. *4.4)

5. Ecnu 3akoHaMu unu B yCTaHOBMIEHHOM MMM NOPSAAKE NPeayCcMOTPeHbl 06s3aTenbHble TpeboBaHus Kk
ToBapy (pabote, ycnyre), npogasey (UcnonHuTenb) obA3aH nepepgaTb NOTpebuTento ToBap (BbINOMHUTH
paboTy, oka3aTb yCnyry), COOTBETCTBYHOLLMIA 3TUM TpeboBaHMAM (MYHKT B peAakuun, BBEAEHHOW B OeNCTBUE
c 9 aHBaps 2005 ropa ®epepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-P3, - cM. npeablayLuyto
peaakumio).

KommeHTapwuii k ctatbe 4

Cratb# 5. [paBa n 06s13aHHOCTK n3rotoBUTEnNsA (MCNONHUTENA, NpoAasua) B obnacTtu
yCTaHOBJIEHUSA CPOKa CnyX6bl, CpOKa rogHOCTM ToBapa (paboThl), a Takke rapaHTUMHOroO Cpoka Ha
ToBap (paboty)

1.Ha ToBap (paboTy), npegHasHa4YeHHbI AONA ANUTENBHOTO  WCMONb30BaHUSA, W3rOTOBUTENb
(ucnonHWTEnb) BNpaBe yCTaHaBnMBaTb CPOK CAyXObl - nepuod, B TeYEeHWEe KOTOPOro W3roTOBUTENb
(vcnonHuTenb) 0ba3yetcsa obecneunBaTb NOTPEOUTENIO BO3MOXHOCTb UCMOSb30BaHNA ToBapa (paboThl) No
Ha3Ha4YeHWo0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKM HA OCHOBaHUW NyHKTa 6 ctatbn 19 n
nyHKTa 6 ctaTbn 29 HacTosawero 3akoHa (NYHKT B pefakuun, BBeaeHHon B aenctene ¢ 9 aHBapsa 2005 ropa
®epepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-®3, - cm. npedblayLLyo peaakuumio).

2. UsrotoButens (ucnonHutenes) 0683aH ycTaHaBnMBaTb CPOK Crybbl ToBapa (paboTbl) ANUTENBHOIO
Nnonb30BaHWsi, B TOM YNCIE KOMMMEKTYIOWNX U3OEeNWI (eTanen, y3nos, arperatoB), KOTOpble MO UCTEYEHUM
onpeneneHHoro nepruoga MoryT NpeacTaBnaTb OMNACHOCTb AN XMU3HW, 300POBbS NOTPedbuTens, NPUYNHATD
Bpea ero MMmyLLecTBY Unu OKpyxatoLlen cpefe (MyHKT B pefakuun, BBeeHHon B Aencteue ¢ 9 aHeapa 2005
roga ®PepepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-®3, - cM. NpegplayLLyto pegakuuto). *5.2)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCHUCNATLCH eAuMHULaMU BPEMeHW, a Takke WHbIMU
eavHuUaMm  nM3MepeHus  (KMunomeTpamu, MeTpamm UM MNpPoYMMU  eQuHMUaMW  M3MEepeHus ucxoas U3
hyHKLMOHaNbLHOro HasHadeHus ToBapa (pesynbtaTa paboTbl)) (MyHKT gononHeH ¢ 21 gekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekadbpsa 1999 roga N 212-03 - cMm. npedplayLLyio peaakumio).

4. Ha npogykTbl NUTaHusl, napgoMepHO-KOCMETMYECKME TOBapbl, MeAMKaMeHTbl, ToBapbl GbITOBOW
XMW U UHble nogobHble ToBapbl (paboTbl) U3rOTOBUTENb (MCNOMHWUTENb) 0083aH ycTaHaBnMBaTb CPOK
rogHOCTW - Nepuog, Mo UCTEYEHUM KOTOPOro ToBap (paboTa) cuMTaeTcs HEMpPUrogHbIM AN UCNONb30BaHUS
Nno Ha3HayeHuto (MyHKT B pefakumm, BBedeHHon B gencteue ¢ 9 aHapsa 2005 roga ®epepanbHbiM 3aKOHOM
oT 21 gekabpsa 2004 roga N 171-®3, - cM. NpeabiayLLyo pegakumio). *5.4)

5. MNMpogaxa ToBapa (BbINONHeHWe paboTbl) NO UCTEYEHUN YCTAHOBMEHHONO CPOKa rOAHOCTU, a TaKkke
ToBapa (BbINOMHEHNe paboTbl), Ha KOTOPbLIA AOMXKeH OblTb YCTaHOBMEH CPOK FOAHOCTU, HO OH He
yCTaHOBMEH, 3anpewlaeTca (NyHKT B pedakuuu, BBedeHHoOW B pJencteue ¢ 21 pekabpa 1999 ropa
®epepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npedblayLwyto pegakumio). *5.5)

6. MsrotoBntenb (MCNONHUTENb) BrpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIAHBLIA CPOK -



nepvod, B TeYeHMe KOTOpOoro B criydae oOHapyxeHuss B ToBape (paboTe) HepocTaTka W3roToBUTENb
(vcnonHuTens), npogasel, YMOMHOMOYEHHas OpraHu3auus WM  YNONHOMOYEHHbIN  WHAMBUOYAIbHbIN
npegnpvHumaTtens, umnoptep o0653aHbl yaoBreTBOpUTb TpeboBaHMsA noTpebutens, YCTaHOBMEHHbIE
ctatbssMn 18 1 29 HacTosiwero 3akoHa (MyHKT B peAdakuuu, BBeAeHHon B gencTteune ¢ 9 aHeapsa 2005 roga
®epepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-®3, - cM. npedblayLwyto pegakumio). *5.6)

MNaroTtoBuTenb BnpaBe NpuHATL 0053aTENbCTBO B OTHOLIEHUN HEOOCTATKOB TOBapa, OOHapy»KEeHHbIX
MO MWCTEYEHUN YCTAHOBIIEHHOTO MM TrapaHTUAHOrO cpoka (gononHuTenbHoe obsa3atenbcTBo) (abs3au
JononHuTenbHO BKMoYeH ¢ 9 aHBaps 2005 ropa depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N
171-93).

CogaepxaHune OononHUTENbHOro 06s3aTensCcTBa U3roTOBUTENS, CPOK AENCTBUS Takoro obsisatenbcrea
N NopsigoK OCYLLECTBEHMSA NOTpebuTenemM npaB No Takomy ob6s3aTenbCTBY ONpeaensoTca M3roToBUTENEM
(ab3ay gononHutenbHo BkItodeH ¢ 9 sHBaps 2005 roga ®epepanbHbiM 3akoHOM oT 21 gekabps 2004 roga
N 171-93).

7.Mpogasey BMpaBe yYCTaHOBUTb Ha TOBAp rapaHTUMHbBIA CPOK, €CNKM OH He YCTaHOBIEH
N3roToBUTENEM.

lMpopaeey BnpaBe NpuHATL 00A3aTENBCTBO B OTHOLUEHWM HELOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTaHOBMNEHHOMO N3rOTOBUTENEM (AOMONMHMUTENBHOE 00A3aTENBLCTBO).

CopaepxaHue gononHuTenbHoro obssaTenbcTBa NpoAaaBLa, CPOK AENCTBUS Takoro obsisaTenbcTBa u
NopsiAOK OCYLLLECTBIIEHUS NOTPedUTeNneM npae no TakoMy 06s3aTenbCTBY ONpeaensanTCs AOrOBOPOM MexXay
notpebuTtenem 1 NpoaaBLIOM.

(MyHKT B pepakumun, BBeAeHHow B Aencteue ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akOHOM OT 21
aekabpsi 2004 roga N 171-93. - Cm. npegplayLLyo peaakumio)

8. NaroTtoButens (NpopaBel) HeCeT OTBETCTBEHHOCTb 3a HEOOCTaTKM ToBapa, OBOHapyXeHHble B
TeYeHne cpoka AencTBMS OONONHUTENBHOIO 06A3aTensCTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa 6
ctatbn 18 HacToswero 3akoHa, a NOCne OKOHYaHMS CpPoKa OENCTBMS OOMNOMHUTENBHOIO 0bs3aTenbCcTBa - B
COOTBETCTBMU C MyHKTOM 5 cTaTbu 19 HacToswero 3akoHa (MyHKT AOMNOMHMTENbHO BKMOYEH C¢ 9 AHBaps
2005 roga depepanbHbIM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93).

KommeHTapui k ctatbe 5

Cratba 6. O653aHHOCTb U3roTOBUTESSI 06ecnevYnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro
obcnyxuBaHus ToBapa

MsrotoBuTenb 06a3aH obecneunTb BO3MOXHOCTb MCMOMb30BaHMS TOBapa B TEYEHME ero cpoka
cnyx6bl. [1na aTtonm uenu marotoBuTenb obecneymBaeT PEMOHT M TEXHMYECKOEe OOCnyxuBaHWe TOBapa, a
TaKke BbIMYCK M MOCTABKY B TOProBbl€ W PEMOHTHbIE OpraHusauMM B HEOOXOAWMbIX ONS PEMOHTa WU
TEXHUYECKOro obcnyxmBaHusa obbemMe U acCOpTMMEHTE 3anacHbIX YacTeW B TEYEHWE Cpoka MpoM3BOACTBA
TOBapa W Mnocre CHATUS ero ¢ NpoM3BOACTBA B TEYEHUE CpoKka CrnyXObl ToBapa, a Npu OTCYTCTBUU TaKOro
CpoKka B TedeHue OecsaTu NEeT COo AHSA nepedayun ToBapa notpeburtento.

KommeHTapui k ctatbe 6

Cratbs 7. lpaBo noTpebutens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens nmeet nNpaeBo Ha To, 4Tobbl ToBap (paboTta, ycnyra) Npu OObIYHLIX YCIOBUSAX €ro
NCNONb30BaHUA, XPaHEHUs, TPAHCMOPTUPOBKM U yTunmM3aumm Obin 6e3onaceH LNsi XKWU3HKU, 340POBbS
noTpeduTens, oKpyXatollen cpeabl, a TakKe He MPUYMHAN BpPed MMyLLecTBY notpebutens. TpeboBaHus,
KOTOopble [OIMKHbI oObecneynmBaTb 6e3onacHoCTb ToBapa (paboTbl, ycrnyrM) OnS KU3HU U 300pOBbSA
noTpeduTens, OKpyxatwLlen cpedbl, a Takke MpefoTBpalleHne TMpUYMHEHUs Bpeda WUMYLLEecCTBY
notpeburens, sBnaTCa 00s13aTENbHLIMM U YCTAHABMBAKOTCA 3aKOHOM WM B YCTAHOBIIEHHOM UM NMopsigke
(NyHKT B pegakumu, BBeAeHHON B Aerictene ¢ 21 gekabpsa 1999 roga ®PepepanbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93, - cM. npeabiayLLyo pegakuumio).

2. NsrotoButens (McnonHutenb) obs3aH obecneymBaTtb BesonacHoCcTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOI0O cpoka cryx6bl unun cpoka rogHoCcTH ToBapa (paboThl).

Ecnu B cooTBeTcTBUMM C NyHKTOM 1 cTatbu 5 HacTosiwiero 3akoHa M3roToBWUTESNb (MCMOMHUTENDL) He
yCTaHOBMI Ha ToBap (paboTy) cpok crnyxbbl, OH 06s3aH obecneunTb GesonacHocTb ToBapa (paboThl) B



TeyeHne OecAaTy NeT Co AHs nepedaym Topapa (paboTtbl) noTpedutento.

Bpea, NpUYNHEHHBIN KNU3HW, 300POBbI0 MU UMYLLIECTBY NOTpebutens BcneacTeMe HeobGecneyeHus
GesonacHocT ToBapa (paboTbl), NMOANEXWT BO3MELLEHMIO B COOTBETCTBMM CO cTaTbel 14 HacTosLiero
3akoHa.

3. Ecnn ana 6e3onacHOro ncnonb3oBaHus ToBapa (paboTbl, ycryru), ero XxpaHeHusi, TPaHCNOPTUPOBKM
n ytunmsaumm HeobxoguMmo cobnopgath crneumanbHble npasBuna (ganee - npasuna), M3roToBUTEIb
(ncnonHuTenb) ob6sA3aH ykasaTb 3TM MpaBuna B COMPOBOAUTENBHOM AOKYMEHTauum Ha ToBap (paboty,
YCryry), Ha 3TUKETKEe, MapKMPOBKON NN MHbIM CNOCOBOM, a npoaasel, (McnonHuTensb) 0b6a3aH 4OBECTU 3TU
npasuna 4o cBeAeHus noTpedbuTens.

4. Ecnu Ha ToBapbl (paboTbl, ycnyru) 3akOHOM UMW B YCTAHOBMIEHHOM WM MOPSIAKE YCTaHOBIEHbI
obsasaTtenbHble TpeboBaHus, obecneudmBarowme Mx Ge3onacHOCTb ANS XW3HKU, 300pOBbs MOTpedbuTens,
oKpyXawLllen cpefdbl M nNpegoTBpalleHne NPUYUHEHMST Bpeda WMYLLEeCTBY noTpebuTensi, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWSAM nognexut oba3aTtenbHOMY MOATBEPXKAEHMIO B MOPSKe,
npeaycMOTPEHHOM 3aKOHOM M MHbIMW NpaBoOBbIMM akTamu (ab3al B pefakuum, BBeAEHHOW B AencTteue ¢ 9
saHBapst 2005 ropa depepanbHbiM 3akoHOM OT 21 pekabps 2004 rogpa N 171-93, - cm. npegpiayLlyto
pegakumio). *7.4)

He ponyckaeTca npogaxa ToBapa (BbiNnonHeHne paboTbl, OKasaHne ycnyrun), B TOM Yncne NMMNOPTHOrO
ToBapa (pabotbl, ycnyrun), 6e3 wuHdpopmaumm o6 o0b6s3aTenbHOM MNOATBEPXKAEHUM €ro COOTBETCTBUSA
TpeboBaHMAM, yKasdaHHbIM B MYHKTE 1 HACTOSLLEN CTaTby.

(MyHKT B pegakummn, BBegeHHON B gencteue ¢ 21 gekabpsa 1999 roga ®egepanbHbiM 3akoHOM oT 17
aekabpsi 1999 roga N 212-93, - cm. npeablayLLyo peaakumio)

5. Ecnu ycTtaHOBRNEHO, YTo npu cobnoaeHun notTpedbutenem ycTaHOBMEHHbIX MPaBui NCNOfb30BaHUS,
XpaHeHust Unu TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET UNU MOXET MPUYUHUTL BPEA >KU3HMU,
3[00pPOBbLI0 M UMYLLECTBY noTpebutens, okpyxawwen cpege, U3rotoBuTernb (MCNONHWTENb, NpPoAaBeL)
0653aH He3ameanuTenbHO NPUOCTAaHOBUTL ero NMPON3BOACTBO (peanu3aumnio) 40 YCTPaHEeHUs NPUYMH Bpeaa,
a B HeobxoAWMbIX CryyYasx MPUHATb Mepbl MO U3bATUIO ero n3 obopota M OT3bIBYy OT notpebutens
(noTpebutenen).

Ecnu npuuvHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roToBUTENb (MCMOMHUTENbL) 00s13aH CHATb TaKOM
ToBap (paboTy, ycnyry) c npousBoactBa. [1pu HEBBLINOMHEHWM W3rOTOBUTENEM (MCMOMHMTENEM) 3TOM
0683aHHOCTN YNONTHOMOYEHHbIV doeeparbHbI OpraH UCMONTHUTENbHOM BNAcTW NPMHUMAET MEpPbI MO OT3bIBY
Takoro TtoBapa (paboTbl, yCrnyrn) C BHYTPEHHEro pbiHKA U (MnM) OT noTpebutenss unu notpebutenen B
nopsiake, YyCTaHOBIEHHOM 3akoHogaTenbcTBOM Poccuiickon Pefepaumm (ab3al B pegakumn, BBEAEHHON B
nencteue ¢ 9 aHeapa 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-d3; B pegakumm,
BBegeHHon B gencteue ¢ 1 asrycta 2011 roga ®egepanbHbiM 3akoHoM oT 18 uons 2011 roga N 242-93, -
CM. MpeablgyLLYy0 pedaKkLumio).

YObITKM, NPUYMHEHHBbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexar
BO3MELLIEHUIO N3roToBUTENeM (MCNONHNTENEM) B NOSIHOM OGbeEME.

6. MyHkT yTpatun cuny ¢ 9 aueapsa 2005 roga - ®PepepanbHeln 3akoH OT 21 gekabps 2004 roga N
171-®3. - CM. npeablayLLyto peaakumio.
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CrtaTtbs 8. NpaBo noTpebuTens Ha MHdopmauumio 06 n3rotoBuTene (McnonHuTene, NnpoaaBLe) U O
ToBapax (paboTtax, ycnyrax)
1. MoTpebutens BnpaBe notpeboBaTb NpefoCTaBMEHMST HEOOXOOUMOM U LOCTOBEPHON MHGOPMaLMK
00 unsrotoButene (McnonHutene, NpodaBLe), pexume ero paboTel N peanudyeMblx UM ToBapax (paboTtax,
ycnyrax). *8.1)

2. YkasaHHass B NyHKTe 1 HacTosillen cTaTbu WMHOpMauuss B HarnsgHoW UM AOCTyrnHOW dhopme
JoBoaANTCSA OO0 CBedeHus notpebuTtenen npu 3aknivyeHuu [OroBOPOB KyMMAW-MPOOaXuM U OOroBOPOB O
BbINONHEeHUN paboT (Oka3aHwu ycnyr) cnocobamu, MNPUHATBIMU B OTAENbHbIX cdepax obcnyxmBaHus
notpeburenen, Ha PyYCcCKOM #3blke, a [OOMNOMHUTENbHO, MO YCMOTPEHUIO M3roToBUTENs (MCNONHUTENS,
npoaasLa), Ha rocygapcTBeHHbIX s3blkax cybbekToB Poccuiickon ®enepauumn n poaHbix S3blkax HaApoaoB
Poccuiickon ®epepauuu.
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Cratbsa 9. UHdopmaLuumsa o6 nsrotoButene (McnonHutTene, npoagasue)

1. N3roToBuTENb (MCNONHUTENDL, NpoAaBeL,) 06a3aH 4OBeCTU A0 cBeAeHus notpebutens pmpmeHHoe
HanMeHoBaHWe (HauMeHoBaHWE) CBOEN OpraHM3aLmnmn, MeCTO ee HaxoXaeHus (agpec) n pexum ee paboThbl.
Mpogasey (McnonHWMTENb) pasMellaeT yKasaHHyl uWHdopmauuio Ha BbiBecke (ab3au B pepakuum,
BBeZeHHon B aencteue ¢ 9 aHeapsa 2005 roga PepepansHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-03,
- CM. NpeabIayLLyto pegakunio). *9.1)

UsrotoBuTenb (VICI'IOJ'IHVITeJ'Ib, npop,aBeu) - VIHJJ,VIBVIE,yaJ'IbeIIZ npegnpuHunMmartenb -  OOJDKEH
npenocTtaBuUTb I'IOTp66V|TeJ'IIO Vchbopmau,mo o rocy,qapCTBeHHoﬁ pernctpaumm 1 HaMMeHoOBaHUU
3aperncrpunpoBasLlero ero opraHa.

2. Ecnm Bua [geATenbHOCTW, OCYLLECTBASIEMbIA  M3rOTOBUTENEM (MCNoMHUTeneMm, npogaBLOM),
NOANEXNT NULIEH3NPOBAHUIO U (UNK) UCMONHUTENb UMEEeT rOCYAapCTBEHHYIO akKkpeauTaumio, A0 CBeAeHUs
notpebutensa gomkHa ObiTb goBeAeHa WMH(opmauns o Buae AEATENbHOCTM U3roTOBUTENS (MCNOMHUTENS,
npogasua), HoMepe MNUUEH3NM 1 (Mnn) Homepe cBuaeTenbCTBa O roCyAapCTBEHHON akKpeauTaumm, Cpokax
OEeVCTBUS yKasaHHbIX NuUeH3un u (unn) cempeTenbcTBa, a Tawke MHgopmauus o6 opraHe, BblaaBLUEM
yKa3aHHble NULEH3N0 1 (MNKn) CBMAETENbCTBO (NYHKT B pedakuuy, BBeOEeHHOW B gencteune ¢ 29 okTabps
2006 roga ®egepanbHbiM 3akoHOM OT 16 okTabps 2006 roga N 160-$3, - cm. NpegblayLyo pegakLumio).

3. NHdopMauusa, npegycMoTpeHHas nyHkTaMu 1 1 2 HacToslel ctaTbi, AoMmkHa GbiTb JoBeAeHa Ao
cBefleHVsa noTpebuTeneit Takke MpU OCYLLECTBMNEHUM TOProBnu, BGbITOBOrO U UHBLIX BUOOB OGCHYXUBaHUSA
noTpebuteneit Bo BpeMeHHbIX MOMELLEHUSX, Ha ApMapkax, C NIOTKOB U B APYruxX crnyyasx, ecrnv TOprosns,
OGbITOBOE M WHble BMAObl OOCNYXMBaHUS NOTpebuTeneil OCYLLIECTBMAITCA BHE MOCTOSHHOMO MecTa
HaxoXaeHusi Nnpodasua (UCNonHUTenNs).
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Cratbs 10. UHcbopmauus o ToBapax (paboTtax, ycnyrax)

1. NsrotoBuTene (McnonHuTenb, npogasel) obs3aH CBOEBPEMEHHO NpedocTaBnsaATb NoTpebuTento
HeoOXoQMMYKO W [OOCTOBEPHYK WHdoOpMauumio o ToBapax (paboTtax, ycnyrax), obecnedvBaroLlyo
BO3MOXHOCTb UX MpaBuribHOro Bbibopa. Mo otaensHbIM BUaam ToBapoB (paboT, ycnyr) nepeyeHb 1 cnocobbl
JosefeHus nHgopmaumm oo notpedbutens ycraHaBnuBatoTca [MpaBuTtensctBom Poccuiickon degepauunn.
*10.1)

2. MHdbopmaums o ToBapax (paboTax, ycrnyrax) B o6s3aternibHoOM Nopsiake AOMHKHA coaepaTb:

HaVMeHOBaHMe TEXHNYECKOro  perfaMeHTa WM  MHOe  YCTaHOBMEHHOe  3akoHo4aTenbCTBOM
Poccuiickon ®epepaumm O TEXHWYECKOM perynupoBaHuu W cBuaeTenbcTBylowee o6 obsasaTenbHOM
NOATBEPKAEHUN COOTBETCTBUA ToBapa obo3HayeHve (abs3ay B pegakuun, BBedeHHOW B gencteue ¢ 9
aHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-®3, - cM. npeabigyLuyto
penakumio); *10.2.2)

cBeeHMs1 0O OCHOBHbIX MOTPeOMTENbLCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLUIEHWUU
NPOOYKTOB MWUTaHUS CBeOEeHWst O cocTaBe (B TOM YMCIE HAMMEHOBaHWE WCMOMb30BaHHbIX B Mpolecce
N3roTOBMEHWsSI MPOOYKTOB MUTaHUS NULEBLIX 400aBOK, OMONoOrMyeckn akTuBHbIX A06aBOK, MHopmauust o
HanMyum B npogykTax nuTaHus KOMIMOHEHTOB, Nony4YeHHbIX c npUMeHeHnem
reHHO-NHXEHEPHO-MOAMMULNPOBAHHBIX OPraHM3MOB, B Crlyvae, eCinv Coaep)KaHue ykasaHHbIX OpraHn3moB
B TAaKOM KOMIMOHEHTE COCTaBnsieT 6onee AEBATU OECATbIX MPOLEHTa), NMULLEBON LIEHHOCTU, Ha3Ha4YeHun, od
YCITOBUSIX MPUMEHEHUS U XPaHEHUs NPOAYKTOB MUTaHWs, O cnocobax M3roToBNEHUsI rOTOBLIX Oritof, Bece
(obbeme), nate N MecTe U3rOTOBIEHNS U YNaKOBKN (pacdacoBKW) NPOAYKTOB NUTAHUS, a Takke CBeAEeHUs O
NPOTMBOMOKA3aHUAX ONA MX NPUMEHEHWs npu OTAernbHbIX 3aboneBaHusx. lepeveHb ToBapoB (pabor,
ycrnyr), WHgOpMauua O KOTOPbIX [OOJPKHA COAepXaTb MPOTMBOMOKA3aHUA AN UX MPUMEHEHUsT npwu
oToenbHbIX 3aboneBaHusix, yteepxaaetcs lNpaButensctBoM Poccuiickon ®enepauun (absay B pegakuum,
BBeAeHHoN B aencteue ¢ 9 sHeaps 2005 roga PepepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N 171-03;
pononHeH ¢ 12 pekabpsa 2007 roga ®epepanbHbiM 3akoHOM oT 25 oktabpa 2007 roga N 234-03 - cwm.
npeablayLyio peaakumio); *10.2.3)

LeHy B pybnsix u ycrnosusi npuobpeTteHns ToBapoB (paboT, ycnyr), B TOM 4ucre npu onnaTe ToBapoB
(paboT, ycnyr) 4yepes onpeaeneHHoe BpeMsi Mocne ux nepegayvn (BbINOMHEHWS, OKa3aHUs) noTpebuTento,
MONHY CYyMMY, NoAnexallyto Beinnare notpebutenem, n rpaduk noraieHnst SToh CyMMBbI;



(A63au B pepakumu, BBegeHHon B genctene ¢ 1 uwona 2014 roga degepanbHbiM 3aKOHOM OT 21
nekabps 2013 roga N 363-93. - CM. npeapiayLlyo pegakuunio)

rapaHTUIAHbIA CPOK, €CNN OH YCTaHOBNeEH (ab3al B pefakuun, BBeAeHHON B gencrtene ¢ 21 gekabpsi
1999 ropna ®epepanbHbiM 3akoHOM OT 17 gekabpa 1999 roga N 212-3, - cMm. NpeabiayLLy0 peaakumio);

npasuna u ycnosusi 3¢peKkTMBHOro n 6e3onacHoro Ncnonb3oBaHnst ToBapos (paboT, ycnyr);

UHpopmaumo 06 sHepreTnyeckon 3dhPEeKTUBHOCTM TOBAPOB, B OTHOLUEHUN KOTOPbIX TpeboBaHue o
HanuuMM Takom nHcopmMaLmm onpeaeneHo B COOTBETCTBUM C 3aKOHOL4ATENbLCTBOM 00 aHeprochepexeHun n
O MOBbILEHUN 3HepreTnyeckon adhdeKkTMBHOCTU (ab3al, 4ONONMHUTENBHO BKMoYeH ¢ 27 Hosidops 2009 roga
depepanbHbiM 3akoHOM 0T 23 Hos10psa 2009 roga N 261-93); *10.2.7)

A63aubl ceabMoi - TpuHaguaTbld npegbloywen pepakunm ¢ 27 Hosibpsa 2009 roga cuuTaroTcs
COOTBETCTBEHHO ab3auamMu BOCbMbIM - YeTblpHaAAUAaTbIM HacTosILWEN peaakummn - PegepanbHbli 3aKOH OT 23
Hos16pst 2009 roga N 261-3.

CpOK CNy0bl NN CpOK rogHOCTU ToBapoB (paboT), YCTaHOBMEHHbIA B COOTBETCTBUM C HACTOSLLMM
3akoHOM, a Takke CBeAeHWs 0 HEOOXOOUMbIX AENCTBUAX NOTPEOMTENS NO NCTEYEHUN YKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCNEACTBUSAX NMPWU HEBLIMOMHEHUM Takux OEWCTBWUWA, ecnn ToBapbl (paboTbl) MO MCTEYEHUU
yKa3aHHbIX CPOKOB MpeaCcTaBMsloT OMacHOCTb ANA XKW3HW, 300POBbA WM MMyLlecTBa noTpebutensa unu
CTaHOBSATCSI HEMPUIOAHLIMU 4119 UCMOSNb30BaHUA MO Ha3HAYEHWIO;

agpec (MecTto  HaxoxaeHus), UPMEHHOe HavMeHoBaHue  (HavMeHOBaHMEe)  WU3roTOBMUTENS
(ncnonmHuTens, npogasua), YNOIHOMOYEHHOW OpraHusauMm WM  YNOSTHOMOYEHHOrO WMHAWBUAYaNbHOMO
npegnpvHumaTtens, umnoptepa (absauy B pegakuun, BBedeHHoOW B AdenctBue ¢ 12 gekabps 2007 ropa
depepanbHbiM 3akoHOM OT 25 okTabpa 2007 roga N 234-3, - cM. NpeablayLLyo peaakumio);

AB3auL BOCbMOW MyHKTa 2 HacTosLWen cTaTbM B YacTu gosegeHus 0o norpeburensa nHgpopmaumm ob
umnoptepe Betynun B cuny ¢ 30 mapta 2005 roga (No mMcTeyeHUM [OeBsHOCTa OHeW nocne AOHA
odmumansHoro onybnukoaHnua degepanbHoro 3akoHa oT 21 gekabps 2004 roga N 171-93) - craTthsa 2
depepanbHoro 3akoHa ot 21 gekabpsa 2004 roga N 171-93.

nHdopmaumo 06 obsizaTensHOM NOATBEPXKAEHMM COOTBETCTBUSA TOBApoB (paboT, ycnyr), yka3aHHbIX B
nyHkTe 4 ctaTbu 7 HacTosiwero 3akoHa (ab3au B pedakunu, BBegeHHON B Aerncteue ¢ 21 aekabps 1999 roga
depepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03, - cMm. NpeablayLUyo peaakumio);

WHOPMaLMIO O MpaBunax NPoAaxu ToBapoB (BbIMONHEHMS paboT, oka3aHus ycnyr);

yKa3aHMe Ha KOHKpPeTHOe 5nuuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb Yycnyry), u
MHpOPMaLMID O HEM, ecnvM 3TO WUMeeT 3HayeHue, ucxogs K3 xapaktepa pabotel (ycnyrn) (absau
JononHuTenbHO BKMtoveH ¢ 21 gekabps 1999 roga degepanbHbiM 3akoHOM oT 17 aekabps 1999 roga N
212-93);

yKasaHue Ha Mcnornb3oBaHMe (QOHOrpamMm Mpu OKasaHWW pasBriekaTenbHbIX YCMyr WUCMOMHUTENSIMU
My3blKkanbHbIX Npou3BeaeHuin (ab3al AononHUTenbHO BkMtodeH ¢ 21 gekabpsa 1999 rogpa PepeparnbHbIM
3akoHoMm oT 17 gekabpsa 1999 roga N 212-03).

A63au ognHHaguaTthin npeablaywen pepakuun ¢ 21 pgekabpsa 1999 roga cuutaetca absauem
TpMHaguaTbiM HacTosLwen pegakumm - PegeparnbHbiii 3akoH OT 17 gekabpst 1999 roga N 212-93.

Ecnu npnobpeTtaembii notpebutenem ToBap Obin B ynoTpebneHuM unu B HEM YCTpaHscCs
HeJocTaToK (HegocTaTku), noTpebuTento gomkHa ObITb NpefocTaBneHa nHgopmMaums ob atom. *10.2.14)

3. IHbopMaums, npedyCcMOTpeHHas MNYyHKTOM 2 HacTodlen cTaTtbu, [OBOAUTCA OO CBeAeHUs
notpeburenen B TEXHUYECKON JOKYMEHTauUun, npunaraemon k Tosapam (pabortam, ycnyram), Ha 3TUKeTKaXx,
MapKMPOBKOW MMM  WHbIM CMOCOOOM, MNPUHATBIM ANsi OTAEeNbHbIX BMAOB ToBapoB (paboT, ycnyr).
MHdopmauma o6 obssaTenbHOM NoaTBEPXKOEHWM COOTBETCTBMS TOBApOB NpeACTaBnsieTcd B Mopsgke u



crnocobamn, KOTOpble YCTaHOBIIEHbl 3akoHogaTenbcTBOM Poccuiickor ®degepaumm O  TEXHUYECKOM
perynupoBaHuMu, K BKo4aeT B cebsa cBegeHWss O HOMepe [OOKYMEHTa, NoaTBEpPXAAtoWero Takoe
COOTBETCTBME, O CPOKE €ro AenCcTBMSa 1 00 opraHmM3almu, ero BbigaBllen (absay B pegakuumn, BBEAEHHOW B
penctene ¢ 9 sHeaps 2005 roga ®epepanbHbiM 3akoHOM oT 21 pgekabpst 2004 roga N 171-903, - cwm.
npeabiayLyto pegakumio). *10.3)

Ab63au ytpatun cuny ¢ 9 ausapa 2005 roga - PepepanbHbli 3akoH OT 21 pekabpsa 2004 roga N
171-®3. - CM. npeablayLLyto peaakumio.

KommeHTapunm k ctatbe 10

Crtatbs 11. Pexxum paboTbl npoaasua (MCcnonHUTens)
1. Pexxkum paboTbl rocygapCTBEHHbIX, MyHMLMNAMNbHbIX OpraHvM3auun TOprosnu, ObITOBOrO M MHbIX
BMOOB 06CnyxuBaHus notpebuTtenen ycTtaHaBMMBaeTCA MO PELUEHU0 COOTBETCTBEHHO OpraHoB
ncnonHuTenbLHON BnacTn cybbektoB Poccuiickon ®egepauum n opraHoB MECTHOIO CamOynpaBeHus.

2. Pexxum paboTbl opraHvM3aunii, OCyLLEeCTBRSIOWMX AeATeNbHOCTb B cdhepax TOproeoro, 6uiToBOro u
MHbIX BUAOB 0bGCnyxXmBaHMA noTpebuTenem M He ykasaHHbIX B MyHKTEe 1 HacTosWen cTaTbu, a Takke
HAMBUAYaNbHbIX NpeanpuHUMaTenen ycTaHaBnmMBaeTCa MMM CaMOCTOSITENBHO.

3. Pexkum paboTbl npoagasua (MCNonHUTENs) 4OBOANTCA A0 cBeAeHus notpebutenen
N OOSMKEH COOTBETCTBOBATb YCTAHOBIIEHHOMY.*11.3)

KommeHTapum k ctatbe 11

CraTtba 12. OTBEeTCTBEHHOCTb U3roTOBUTENA (MCNONHUTENS, NpoAaBLa) 3a HeHaaeXxallyro
MHdopmayumio o ToBape (pabote, ycnyre) *12)
(HaumeHoOBaHWe B pegakumu, BBeaeHHow B Aericteue ¢ 9 aHBapsa 2005 roga ®egepanbHbIiM 3aKOHOM OT 21
Aekabpsa 2004 roga N 171-®3, - cm. npeablgyLLylo pegakumio)

1. Ecnm noTtpebutento He nNpedocTaBneHa BO3MOXHOCTb He3aMeaNUTENbHO MNOMyyYuTb  Mpu
3akniyeHMn gorosopa mHdopmaumio o0 ToBape (paboTe, ycnyre), OH BnpaBe noTpeboBaTb OT NpoAaBLa
(ncnonHMTEnsa) BO3MELLEHUS YOBLITKOB, MPUYMHEHHBbIX HEOOOCHOBAHHLIM YKIMOHEHMEM OT 3aKMYeHUs
AOroBopa, a ecnv JOoroBop 3akroyveH, B pa3yMHbIi CPOK OTKa3aTbCs OT ero UCMonHeHus n notpebosaTb
BO3BpaTa ynradeHHOW 3a TOBap CyMMbl M BO3MeELLEHUS Apyrux yobiTkoB (ab3al B pegakuvu, BBEOEHHOW B
penctene ¢ 9 sHeaps 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpst 2004 roga N 171-903, - cm.
npeabiayLLyo peaakumio).

MMpu oTKkase OT MCMONHeHWA JoroBopa NoTpebuTtenb obs3aH BO3BpaTUTL ToBap (pesynbTaTt paboThl,
YCINyru, ecnv 3To BO3MOXHO MO UX XxapakTtepy) npoaasuy (McnonHuTtento) (absau B pegakumu, BBEAEHHOW B
nenctene ¢ 9 sHeaps 2005 roga PepepanbHbiM 3akoHOM oT 21 pekabpst 2004 roga N 171-93, - cwm.
npeablayLLylo peaakumo).

(MyHKT B pegakumun, BBEAEHHON B aenictBue ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM oT 17
nekabps 1999 roga N 212-93, - cM. npegpiayLLyo pegakumio)

2. MNMpopasey (McnonHUTEnNb), HE NPeaoCTaBMBLLMIA NOKYNaTento NONHOM 1 JOCTOBEPHOW MHGOPMAaLLMK
o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY0 MyHKTaMu 1-4 ctatbu 18 wunm
nyHKTOM 1 cTaTby 29 HacToswero 3akoHa, 3a HegocTaTkvM ToBapa (paboTbl, yCnyru), BO3HMKLLWE MOCHE ero
nepegayn notpebutento BcneacTBMe OTCYTCTBMS Y HEro TakoW MHpopmauuy (MYHKT AOMNOMHUTENBHO
BKItOYEH ¢ 21 gekabpsa 1999 ropga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93).

3.Mpn npuvyvHeHMM Bpeda XKM3HM, 300POBbD W UMyLlecTBY notpebutens Bcneacteve
HenpegocTaBneHus emy MofHOW M AO0CTOBEpPHOW MHGopMaumn o ToBape (pabote, ycnyre) notpebutenb
BnpaBe notpeboBaTb BO3MELLEHUSI TAaKOro Bpeaa B Mopsiake, NPeayCMOTPEHHOM cTaTben 14 HacTosiero
3akoHa, B TOM 4ucrie NOMHOMO BO3MELLEHUS YObITKOB, NPUYUHEHHbBIX NPUPOAHBIM OGBbEKTaM, HaxoasLMMcs
B cOOCTBEHHOCTW (BnageHwun) noTpebutensa (NyHKT OOMONMHUTENbHO BKoveH ¢ 21 gekabpsa 1999 ropa
depepanbHbiM 3akoHOM OT 17 aekadbpsa 1999 roga N 212-03).

MyHKT 2 Nnpeablaywen pegakumm ¢ 21 gekabpa 1999 roga cuntaeTcsa NyHKTOM 4 HacTosILLEeN pedakuum
- ®enepanbHbin 3akoH oT 17 gekabpsa 1999 roga N 212-03.




4.Mpn paccMoTpeHun TpeboBaHMW NOTPEOMTENS O BO3MELLEHUU YOBITKOB, MPUYUHEHHbIX
HEeJOCTOBEPHOM WM HeOOoCTaTOYHO MONIHOW WHopmaumnen o ToBape (pabote, ycnyre), Heobxooumo
NCXoaMTb M3 MpeanofioxeHns o6 OTCYTCTBMM Yy MOTPEOUTENs crneumanbHbIX MO3HAHWA O CBOMCTBaX U
XapakTepucTukax Toeapa (paboTbl, ycnyru).

KommeHTapum k ctratbe 12

Cratba 13. OTBeTCTBEHHOCTb U3roTOBUTENA (MCNONMHUTENs, NpoAaBLua, yNnoJIHOMOYEeHHOM
opraHu3aumm Ui yrnosiHOMOYeHHOro MHAMBUAYanbHOro NpeanpuHMMarens, MMnopTepa) 3a
HapylleHue npaB noTpedburtenen
(HaMmeHoOBaHwWe B pefakunn, BBegeHHom B gencteune ¢ 9 aHaps 2005 roga PepeparnbHbiM 3aKkOHOM OT 21
aekabps 2004 roga N 171-03, - cMm. NpeablayLLyo pegakumio)

1. 3a HapylweHue npaB noTpeduTenen M3roToBuTENb (MCMOMHUTENb, NPOAaBel, YNONTHOMOYEHHas
opraHusaumsi UM YNONMHOMOYEHHbIA  MHAMBMAYAlNbHbLIA  NpeanpuHMMaresnb, UMMMOopPTep)  HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM WUIK OOroBOPOM (MYHKT B pefakuun, BBEOAEHHOW B AEACTBME
¢ 9 aHBapsa 2005 ropa ®epepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-3, - cM. npeabiayLuyto
pegakumio). *13.1)

2.Ecnm wunHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE MOTpebuTento, nognexar
BO3MELLIEHUIO B MOMHON CyMME CBEPX HEYCTOMNKU (NeHW), YCTaHOBIEHHOW 3aKOHOM MW JOTOBOPOM (MYHKT B
pedakumm, BBegeHHon B aenctBue ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999
roga N 212-03, - cM. NpeabigyLlyo pegakumio). *13.2)

3. YnnaTa HeycToWku (NeHn) 1 BO3MELLEHNE YObITKOB He OCBOGOXAAT U3roToBUTENS (MCNONHUTENS,
npogasuUa, YNONMHOMOYEHHYH OpraHu3auuvio UM YnorHOMOYEHHOIO MHAVBUAYaNbHOrO npeanpuHUMaTens,
nMnopTepa) OT UCMOSNTHEHNSI BO3MOXEHHBLIX HA HErO 006s3aTeNbCTB B HAType nepen notpebuTtenem (NyHKT B
pedakumu, BBegeHHon B genctame ¢ 9 aHeapsa 2005 roga ®enepanbHbiM 3akoHoM oT 21 gekabps 2004 roga
N 171-®3, - cM. npegpiayLLyo pegakuuio).

4. NisrotoButene (MCNOMNHUTENb, NpOAaBel, YNONIHOMOYEHHas opraHuM3auus Unm ynosfIHOMOYEHHbIV
WHOUBMAYanNbHbLIN NpeanpyHMMaTens, umnoptep) ocBoboxaaeTcss OT OTBETCTBEHHOCTM 3a HEWUCMNONHEHUE
ob6a3aTenbCTB UMW 3a HeHaanexallee UcrnonHeHne obs3aTenbCTB, €Cn OOKaXKeT, YTO HEeWCNOoNnHeHue
00s3aTENbCTB UNN UX HeHaanexatilee WCMNOofIHEHWE MPOMU3OLLSIO BCreACcTBME HenpeodonIMMON Cunbl, a
TaKKe Mo MHbIM OCHOBAHWAM, MPEAYCMOTPEHHBIM 3aKOHOM (MYHKT B pedakuun, BBEAEHHOWN B AeicTBue ¢ 21
nekabps 1999 roga PepnepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, B pegakuum, BBe4eHHON B
penctene ¢ 9 sHeaps 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpst 2004 roga N 171-903, - cm.
npeablayLiyo peaakumio). *13.4)

5. TpeboBaHnsa notpebutensa o6 ynnate HeycTowku (NeHu), NpPeaycMOTPEHHOW 3aKOHOM UMK
AOroBOpOM, nopniexart YAOBMEeTBOPEHU0 u3rotoBuTenem (MCMOnMHUTENeM, NpoAaBLOM, YNOMHOMOYEHHOW
opraHm3aumven WUnNM  YNnorIHOMOYEHHbIM  WHAMBWAYalnbHbIM  NpeanpuHuMareneMm, WUMNopTepom) B
AobpoBonbHOM nopsiake (NyHKT B pedakunn, BBegeHHOW B genctBue ¢ 21 pgekabpa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-$3; B pegakuvu, BBeOeHHON B gencteue ¢ 9
aHBapsa 2005 roga PepepanbHeiM 3akoHOM OT 21 pekabpsa 2004 roga N 171-93, - cM. npegbiayLuyto
pefakuuio).

6. Mpn ypoBneTBopeHun cygoMm TpeboBaHWi NOTPebUTens, YCTAHOBMEHHbIX 3aKOHOM, Cy4
B3bICKMBAET C  W3roTOBUTENSA  (MCMONHWUTENs, npodasBua, YNONMHOMOYEHHOW opraHusauun  unu
YNOSIHOMOYEHHOIO MHAUBUAYANbHOIO NpearpuHMMaTens, umnopTepa) 3a HecobniogeHne B 4OOPOBONBLHOM
nopsigke yoosnetBopeHus TpebosaHui notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI,
NPUCYXXOEHHOW CyaoM B nonb3y notpebutens (ab3auy B pegakunv, BBeAeHHoW B gencteue ¢ 9 aHsaps 2005
roga ®epepanbHbiM 3akoHOM OT 21 gekabpa 2004 roga N 171-P3, - cM. npeabioyLyo peaakumio).

Ecnuc 3ageBneHnem B 3awuTy npaB noTpebuTens BbICTynawT oOOLWECTBEHHble OO0beaVHeHus
notpebutenen (Ux accouwaumm, CO3bl) UKW OpraHbl MECTHOrO CaMOYMNpaBfeHus, NATbAECAT MPOLEHTOB
CYMMbI B3bICKAHHOrO WTpadha nepeumcnsaoTca ykasaHHbIM O0beaMHEHUsIM (UX accoumauusiM, co3am) unu
opraHam.

KomMmeHTapum k ctatbe 13

Crtatbf 14. UMyLlecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIN BCreacTBMe HeJOCTaTKOB
ToBapa (paboThbl, ycnyru)



1. Bpen, nNPUWHMUHEHHbIA  KW3HW, 300pPOBbIO  MNWM  MMYyLEecTBY noTpebutens  BcneacTeue
KOHCTPYKTMBHbIX, NMPOWU3BOACTBEHHbIX, PELENTYPHbIX UMW WHbIX HegocTaTkoB Toeapa (paboTbl, ycnyru),
noasneXXnT BO3MELLEHUIO B MOSTHOM obbeme. *14.1)

2. NMpaBo TpeboBaTb Bo3MeLLEeHUS Bpeaa, NPUYNHEHHOIO BCNeACTBME HedoCTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcsa 3a NobbiM NOTEPNEBLUMM HE3aBUCMMO OT TOr0, COCTOSS OH B AOFOBOPHbLIX OTHOLLEHUSIX
C NPoAaBLOM (MCNOMHUTENEM) UINN HET.

3. Bpea, NpUYMHEHHbIN XU3HW, 300POBbLI0 UMW MMYLLIECTBY MOTPEeOuMTEeNns, noanexuT BO3MELLEHMIO,
ecnv Bpepn NpUYMHEH B TeYeHMe YCTaHOBIEHHOro cpoka cnyxbbl unyM cpoka rogHocTu ToBapa (paboTbl).
*14.3)

Ecnu Ha ToBap (pe3ynbTaTt paboThbl) AOMmkeH OblTb YCTAHOBMIEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTby 5 HacTosLero 3akoHa Cpok Cry0Obl UM CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH, NGO noTpebuTento
He Gbina npegocTaBreHa nonHas 1 JocToBepHas MHpopMaLmMs O Cpoke CryxObl UM CPOKe FOAHOCTU, NNBO
noTpebutens He Gbin NPOUHMOPMUPOBAH O HEOOXOAMMbIX AENCTBUSIX MO UCTEYEHUM CPpoKa CRyXObl Unn
CpoKa rogHOCTM UM BO3MOXHbIX MOCHEACTBMSX MPU HEBLINONHEHUW YKa3aHHbIX OeWCTBUA, Nnbo ToBap
(pesynbTtaT paboThbl) MO UCTEYEHUM STUX CPOKOB MPEACTaBMsieT ONacHOCTb Afsl KU3HU U 300pOBbS, Bpes
NMOANEXNT BO3MELLEHNIO HE3ABMCMMO OT BpeMeHW ero npuuvHeHus (abs3al, B pepakuuv, BBELEHHON B
aenctemne ¢ 21 gekabpa 1999 roga PepepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N 212-93, - cwm.
npeablayLLylo peaakumo).

Ecnun B cooTBeTCTBMM C MyHKTOM 1 cTaTbM 5 HacTosLlero 3akoHa U3rotoBUTenb (MCTOMHUTENb) He
yCTaHOBWUN Ha ToBap (paboTy) Cpok crnyxObl, Bped MOAJNEXUT BO3MELLEHUIO B CryYae ero NpuYuHeHusl B
TeYeHve OecATV NeT co AHS nepegayn ToBapa (paboTbl) NnoTpebuTentio, a ecnv AeHb nepegayn yCTaHOBUTb
HEeBO3MOXHO, C AaTbl U3rOTOBMEHMs! ToBapa (OKOHYaHWUs BbINONHeHUs1 paboThbl).

Bpen, npyynHEHHbIN BcreacTBMe HeOoCcTaTKOB TOBapa, NMOANEXWUT BO3MELLEHWIO MpoaaBLOM MMM
N3roToBMTENEM TOBapa no BbIGOpy NOTepneBLUEro.

Bpe,u,, I'Ipl/l‘-ll/lHGHHbII;l BCneacTteMe HeOoCTaTKOB pa6OTbI unnn ycnyru, noanexuT BO3MELUeHUo
ncnonHuTenem.

4. N3roToBUTENDL (VICI'IOJ'IHVITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpea, I'IpVI‘-IVIHeHHbIVI XN3HWU, 300POBbIO
nnn nmylecTBey I'IOTpe6MTeJ'IFI B CBA3U C MCNonb3oBaHMEM MaTepunasos, O60pyD,OBaHI/IFI, MHCTPYMEHTOB U
MHbIX CpeacTs, HeobxoouMMbIX Ans npon3BoactBa TOBapoOB (BbII'IOJ'IHeHVIFI pa60T, OKa3aHusa ycnyr),
HEe3aBUCUMO OT TOro, No3BOJ1AST YPOBEHb HAaY4YHbIX N TEXHUYECKUX 3HaHWUN BbISIBUTb UX OCOOLIE CBOWCTBA U
HeT.

5. UsroTtoBuTtenb (McnonHuTenb, Npoaasel) ocBoboxaaeTcsl OT OTBETCTBEHHOCTU, eCrv AOoKaXeT, YTo
Bpen MpUYMHEH BCNEACTBME HEnpeogoSIMMON CUMbl UMW HapylleHusi noTpebutenemMm YCTaHOBIEHHbIX
npaBwui UCNONb30BaHUS, XpaHEHUS! UM TPAHCNOPTMPOBKN ToBapa (paboThbl, ycriyru).

KommeHTapwuii k ctatbe 14

CraTtbsa 15. KomneHcauus mopanbHoro Bpega *15)

MopanbHbii Bpedl, MPUYMHEHHbIM  MOTPeOWTENt0  BCNEACTBME  HApYLUEHUS  M3rOTOBUTENEM
(vcnonHuTEneM, nNpoAaBLOM, YNONTHOMOYEHHOW OpraHusaumenin UnM YnonHOMOYEHHbIM WHAMBUAYaNbHbIM
npegnpvHMMaTenemM, UMNOpPTeEPOM) Npae NoTpebuTensi, NPeayCMOTPEHHbIX 3aKOHaMK Y NPaBOBbLIMK akTamu
Poccuiickon ®epepauun, perynupyrolmmm OTHOWEHNS B obnacTu 3awmTbl npae notTpebuTtenen, nognexuT
KOMMeHcaunm NpuyYMHUTENEM Bpeda MpyM Hannuuu ero BuHbl. Pasmep koMneHcaummM mopanbHOro Bpena
onpegenseTcs CygoM M He 3aBUCUT OT pa3mMepa BO3MELLEHUS MMYLLLECTBEHHOro Bpeaa (ab3al AOoMosHeH ¢
21 pekabpst 1999 roga PepepanbHbiM 3akoHOM OT 17 pekabpa 1999 roga N 212-93; B pepakuumum,
BBeZeHHON B gencteue ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-03,
- CM. NpeapiayLLyo peaakuuio).

KomneHcauus MOpanbHOro Bpega OCyLecTBndeTCA He3aBUCUMO OT BO3MeELWEeHUA UMyLecTBeHHOro
Bpeaa 1N NoHeCEHHbIX I'IOTpe6I/1TeJ'IeM y6bITKOB.

KomMmeHTapum k ctatbe 15

Cratba 16. HegencTBMTENBLHOCTL YCNOBMIA AOrOBOpPA, YLLIEMNAOLWMUX NpaBa noTpebutens



1. Ycnosus poroBopa, Yyulemnsiowue npaea notpebutens no CpaBHEHUD C NpaBuniamu,
YCTaAHOBIEHHBIMW 3aKOHaMW UMW UHLIMK NPaBOBbIMM akTamu Poccuiickon ®enepaummn B o6nactv 3awuTbl
npae notpebutenen, Npu3HaTCs HegeNCTBUTENbHbIMU. *16.1.1)

Ecnu B pesynbTate UCNOMHEHWs OOroBopa, YLIEeMNSALWero npasa notpedburtens, y HEro BO3HMKIU
yObITKKN, OHY NoAMNeXaT BO3MELLEHWIO U3roTOBUTENEM (MCNONHUTENEM, NPOAABLIOM) B NOMHOM ob6beme.

2. 3anpewaeTca obycnosnueatb npuobpeTeHve oaHUX ToBapoB (paboT, ycnyr) obssarenbHbIM
npuobpeteHnemM uWHbIX TOBapoB (pabot, ycnyr). YObITKM, NpUYMHEHHble noTpebuTento BcneacTeue
HapylweHus ero npasa Ha c¢BoboaHbIN BblIGOp TOBapoB (paboT, ycnyr), BO3MeLlalTCA NpoaaBLIOM
(ncnonHuTEneM) B NONTHOM obbeme.

3anpelaeTtcs obycnosnvBaTth yOoOBNeTBOpeHne TpeboBaHun notpedutenein, npegbsBAseMbiX B
TeYeHne rapaHTUNHONO Cpoka, YCIoBMSIMU, HE CBSI3aHHbIMKM C HegocTaTkaMu ToBapoB (paboT, ycnyr) (ab3ay
OononHUTENbHO BKMoYeH ¢ 9 aHBapst 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N
171-93).

3. Mpopaesel, (McrnonHuTensb) He Bnpase 6e3 cormacusi NOTpebuTensa BbINOMHATL AOMNOMHUTENbHbIE
paboTkl, ycnyrn 3a nnaty. [lotpebutens BnNpaBe OTKas3aTbCa OT OnnaTbl TakMx paboT (ycnyr), a ecnu oHu
onnaveHsl, NoTpebuTtens Bnpase notpeboBaTtb OT NpoAaaBua (MCNONMHUTENS) BO3BpaTa ynnadyeHHOW CyMMbl.
Cornacve notpebutensa Ha BbINONHEHME OOMONMHUTENbHLIX paboT, ycnyr 3a nnaty odopmnaeTcs
npogasUoM (MCMOMHUTENEM) B MWUCbMEHHOW opMe, ecnM MHOEe He MpefycMoTpeHo deaeparnbHbIM
3aKOHOM.

(MyHKT B pegakummn, BBegeHHON B gencteue ¢ 21 gekabpsa 1999 roga ®egepanbHbiM 3akoHOM oT 17
nekabps 1999 roga N 212-93; B pegakumm, BBegeHHon B gencteue ¢ 1 nona 2014 roga ®egepanbHbim
3akoHom oT 21 nekabpsa 2013 roga N 363-P3. - CM. npeabigyLLyo pegakumio)
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Crtatbs 16_1. ®opmMbl M NOPAAOK onnaTtbl NpU Npoaaxe ToBapoB (BbINOJIHEHUM paboT, OKa3aHUU
ycnyr)
1. Npopasel (ncnonHutenb) obsisaH obecneunTb BO3MOXHOCTb OMfaTbl ToBapoB (paboT, ycnyr)
NyTEM UCMOMb30BaHWSA HALMOHASbHbIX NNATEXHbIX UHCTPYMEHTOB, @ Takke HanuyHbIX pacyeToB Mo Bbibopy
notpebutens.

O6sa3aHHOCTL 0becneynTb BO3MOXHOCTb oOnnaTel ToBapoB (paboT, ycnyr) € WCMNOMb30BaHMEM
HaUMOHAambHbIX MMATEeXHbIX WMHCTPYMEHTOB B paMKax HaUWOHanbHOW CUCTEMbl MNNaTeXHblX KapT He
pacrnpocTpaHsieTcss Ha CyObeKkToB npeanpuHUMATENbCKOW OeATenbHOCTW, Yy  KOTOpbIX Aoxod oT
OCYLLECTBMNEHMA NpeanpuHUMaTenbCKON OeATENbHOCTU, OnpefensemMbin B Mopsigke, YCTAHOBNEHHOM
3akoHogartenscTBoM Poccuickon defepauunm o Hanorax u cbopax, 3a NpeaLlecTBYOLNA KaneHaapHbIA rof
He npeBbIlWAEeT MNpefenbHble 3HadeHus, ycTaHoBneHHble lMpaButensctBoM Poccuiickon depepauun ans
MUKPOMpeanpUATUN.

(A63au B pegakumu, BBegeHHoON B aencteme ¢ 4 uiona 2016 roga PegepanbHbiM 3aKOHOM OT 3 MHONS
2016 roga N 265-93. - CM. npeablayLLyo peaakLumio)

2. Onnata TOBapoB (paboT, ycnyr) MOXeT NpPOuM3BOAWUTLCSA MOTPeduTenemMm B COOTBETCTBUU C
ykazaHvem npogasua (MCMOMHUTENs!) MyTeM pacyeToB 4Yepe3 CYObLEKTOB HaUMOHANBbHOW NNaTeXHOoM
CUCTEMbI, OCYLLECTBASAOLWMX OKa3aHWe MnaTeXHblX YCryr B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon ®defepaumm 0O HaUMOHaNbHOW NMATEXHOW CUCTEME, €eCnNM  UHOe He YCTaHOBMEHO
degepanbHbIMKU 3aKOHaMU UKW MHBIMY HOPMaTMBHbLIMU NMPaBOBbIMK akTamu Poccuickon ®egepauun.

3.Mpu onnate TOBapoB (paboT, ycnyr) HanM4yHbIMWU AEHEeXHbIMU cpedcTBamMu obasaTenbcTea
notpebutens nepen npoAaBuUOM (MCMOMHMTENEM) MO onnaTe ToBapoB (paboT, ycnyr) cuuTarTcs
WCMOSNIHEHHLIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUsS] HaNWUYHbIX AEHEXHbIX
CpeAacTB npopasuy (ucnonHutento) nmbo nnaTtexHoMy areHTy (cybareHTy), OcyLlecTBRsHLeMy
OeAaTenbHOCTb No NpUeMy nnaTtexen U3NYecKmx nuu,.

Mpu onnaTe ToBapoB (paboT, ycnyr) nyTem nepeeofa NpefocTaBnsieMblX NoTpedbutenemM HanumyHbIX
OEHEeXHbIX cpeactB 0e3 OoTKpbITUS BaHKOBCKOro cyeTa obsAsaTenbctBa NoTpedbutens nepen npoaaBLOM
(ucnonHuTenem) no onnarte ToBapoB (paboT, YyCNyr) CYATAKTCH WCMOSIHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEXHbIX CpeAcTB C MOMEHTA BHECEHMSI MOTPEOMTENEM HanMYHbIX OEHEXHbIX CPEACTB KpeAWTHOWM
opraHusaumm nmbo OaHKOBCKOMY MIIaTEXHOMY areHTy (cybareHTy), OCyLeCTBNSALWMM OeATEeNbHOCTb B
COOTBETCTBMM C 3aKoHoAaTeNnbCcTBOM Poccuickon degepaumm o0 HauMoHanbHOM NIaTEXHON cuctTeme.



Mpu onnaTe ToBapoB (paboT, ycnyr) NyTeM nepeBoda AEHEXHbIX CPedCTB B paMKkax MPUMEHSIEMbIX
hopm Oe3HanmuHbIX pac4yeToB 0b6s3aTenbCcTBa NOTpeduTens nepen NpoAaBLoOM (MCNONHUTENEM) No onnarte
ToBapoB (paboT, ycrnyr) CYMTalTCA WCMOSMHEHHLIMU B CyMME, YKa3aHHOW B pacropsiKeHWM O nepeBoae
OEHeXHbIX CpeacTB, C MOMEHTa MOATBEPXKAEHMS €ro UCNOoMHeHus obcnyxuBalllen notpedbuTtens
KpeauTHOWN opraHmnsaLmen.

4. Mpn onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHMTENIO) 3anpeLleHo ycTaHaBnvMBaTb B
OTHOLLIEHMM OOHOrO BMaa ToBapoB (paboT, ycryr) pasnuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnathbl
NnocpeacTBOM HaNUYHbIX PacYeToB UMK B paMKax NpMMeHsieMblX OpM Be3HannYHbIX pacyeToB.

5. MpopaBeL, (MCNonHWTENb) HECeT OTBETCTBEHHOCTb 3a BO3HUKLLIME Y MNOTPedUTens YObITKM,
Bbl3BaHHbIE HapyLLUeHMeM TpeboBaHWI NyHKTa 1 HacTOsILEN CTaTbM.
(CtaTbst gononHuTenNbHO BKNtoveHa PenepanbHbiM 3akoHOM oT 5 mast 2014 roga N 112-93)
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CraTtba 17. Cype6Has 3awmTa npaB noTpeburenen
1. 3awuTta npas notpebuTenen ocyLwecTBNSETCA CYA0M.

2. Vickn o 3awmTe npae notpebutenei MoryT ObiTb NpeabsiBeHbl Mo BbIGOPY UCTUA B Cya NO MECTY:

HaxoxaeHuna opraHm3aumn, a ecrin OTBETHUKOM ABJIAETCA VIH}J,MBVI,ElyaﬂbeIVI npegnpuHnmaTtersb, - ero
XUTEIbCTBAa;

XUtenbCcrtBa Unn Flpe6bIBaHI/IFI ncrua;
3aKInK4yeHna nnm ncnofiHeHna gorosopa.

Ecnu nck k opraHusaummn BbiTeKaeT U3 OeATENbHOCTUM ee dunvana wunu npeactaBuTensCTBa, OH
MOXeT ObITb MpeabsBeH B CyA N0 MECTy HaxoXaeHus ee oununana unu npegcraBmTenscTea.*17.2)

(MyHkT B pegakumun, BBeaeHHow B gencteue ¢ 9 aHsaps 2005 roga PepepanbHbiM 3akoHOM OT 21
aekabpsi 2004 roga N 171-93. - Cm. npegplayLLyo peaakumio)

3. MNoTpebutenun, uWHble WCTUbI MO WCKaM, CBSI3aHHbIM C HapylleHWMem npae
noTpebuTenei, ocBo6oXaaTCA OT yNnnaTbl FOCYAapCTBEHHONM MOLMHbI B COOTBETCTBUM C

3akoHogartenbctBoM Poccuinckon depepaumm o Hamnorax M cbopax (nyHkT B pedakumu,
BBeZeHHon B gencteue ¢ 1 asrycta 2011 roga ®enepanbHbiM 3akoHoM oT 18 uions 2011 roga N 242-03, -

CM. NpeablayLlyo pegakumio). *17.3)
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na.a ll.
3ALUTA NPAB NOTPEBUTENEW NPU NPOOAXE TOBAPOB NMOTPEBUTENAM

Cratbs 18. [paBa noTpe6butensi npu obHapyxeHUM B ToBape HeAOCTaTKOB
(HaumeHoOBaHMWe B pefakuun, BBeAeHHOW B AerictBue ¢ 12 nekabpsa 2007 roga PenepanbHbIM 3aKOHOM OT
25 okta6psa 2007 roga N 234-03, - cM. NnpeabiayLLyo pefakumio)

1. MNoTpebutenb B criydyae oGHapyXeHUsl B TOBape HEeAOCTaTKOB, €CMM OHW He OblNu OroBOpEHbI
npogasLIOM, N0 CBOEMY BbIGOPY Bnpase:

notpeboBaTh 3aMeHbl Ha TOBap 3TOW XXe MapKu (3TUX e MOLEeNnu u (unn) apTukyna);

notpeGoBaTb 3aMeHbl Ha TaKOW e ToBap APYrol Mapku (Mogenu, apTuKyna) ¢ COOTBETCTBYHLLUM
nepepacyeToM MOKYMHOW LEeHbI;

noTpeboBaTb COPa3MepPHOro yMeHbLUEHWS MOKYMHON LeHbI;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3Bo3Me3HOro yCTpaHeHnda HeaOoCTaTkoB  TOBapa  Unn
BO3MeLleHNA pacxXoaoB Ha UX ncnpasneHune r|0Tpe6|/|TeneM Unn TpeTbnM NNLIOM;



0TKa3aTbCs OT UCMOJTHEHMSI AOrOBOpa KyMnu-Npoaaxu U noTpeGoBaTh BO3BpaTa ynraveHHoN 3a ToBap
cymmel. [No TpeGoBaHuWio NpodaBLa 1 3a ero c4eT NoTpebuTenb AOIMKeH BO3BpaTUTL TOBAp C HeJoCcTaTKamu.

[Mpn aTom noTpebutens BnpaBe NoTpeboBaTh Takke MOMHOrO BO3MELLEHMST YObITKOB, MPUYNHEHHbIX
eMy BCreacTBME TMpoJaxu ToBapa HeHaanexawlero kayectBa. YObITKM BO3MELLAOTCS B CPOKWU,
YCTaQHOBMEHHbIE  HAcToAWMM  3akOHOM  Ans  YOOBMETBOPEHMS  COOTBETCTBYHWOLUMX  TpebosaHui
notpebutens.*18.1.7)

B OTHOLWEHNN TEexXHMYECKM CIIOXKHOro ToOBapa noTpebutens B crnyyae o6GHapyXeHnss B HeM
HeJOCTaTKOB BrMpaBe OTKa3aTbCs OT MCMOMHEHUs OO0roBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTta
ynra4yeHHoOM 3a Takowm ToBap CyMMbl MO0 NpeabsBuUTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TON e Mapku
(mogenu, apTukyna) wunM Ha TakoW ke ToBap APYrov Mapku (Mogenu, apTukyrna) C COOTBETCTBYHLLMM
nepepacyeTomM MOKYNMHOW LiEeHbl B TeYeHWe NATHaauaTM OHEeM co AHS nepefadnm noTpebutento Takoro
ToBapa. Mo ncTeyeHUM ITOro cpoka ykasaHHble TpeboBaHMs noanexaT YAOBMETBOPEHMIO B OOHOM U3
cneayroLnx criy4yaes:

o6HapyxeHue CyLLecTBeHHOro HeJocTaTka ToBapa;
HapyLwleHne yCTaHOBJIeHHbIX HaCTOALLNM 3aKkoHoM CPOKOB yCTpaHeHNA HeaOCTaTKOB TOBapa,

HEBO3MOXHOCTb UCMNOJIb30BaHNA TOBapa B TeYeHue Kaxagoro roga rapaHTMVIHOFO CpOKa B
COBOKYMHOCTHU bonee uem TpnauaTb OHen BcreacTsue HEOOHOKPAaTHOro YycCTpaHeHuda ero pasJinyHbIX
HEeOOCTaTKOB.

MepeveHb TEXHNYECKN  CIOXHbIX  TOBapoB  yTBepxpaetca  [lpaButenbctBoM  Poccuiickon
depepaymnn.*18.1.12)

(MyHkT B pepgakummn, BBegeHHoN B gencteue ¢ 12 gekabpsa 2007 roga PegepanbHbIiM 3aKOHOM OT 25
oktabpst 2007 roga N 234-93, - cM. npeapiayLLyo peaakuuio)

2. TpeboBaHusi, yka3aHHbI€ B NyHKTE 1 HAcTOsLLEN CTaTbK, NPeabSBNAIOTCA NOTpedbuTenemM npogasuy
nMBo YyNnosTHOMOYEHHOM OpraHn3auum unm ynosiHOMOYEHHOMY MHOMBUAYANbHOMY NpeanpuHUMaTento (MyHKT
B pedakuuu, BBeaeHHoM B gencteue ¢ 9 aHBapsa 2005 roga dPepepanbHbiM 3akoHOM oT 21 gekabpsa 2004
roga N 171-®3, - cM. npegbiayLyio pegakumio). *18.2)

3. MoTpebuTens BnpaBe NpeabsBUTL TpeboBaHMS, ykasaHHble B ab3aLax BTOPOM U NSTOM MyHkTa 1
HacTosLLen  cTaTbW,  WU3rOTOBUTEMO,  YMONIHOMOYEHHOW  OpraHM3auun UM YNOSTHOMOYEHHOMY
WHAMBUAOYaNbHOMY NpeanpuHUMarento, uMmnopTtepy (ab3au B pegakunv, BBEAEHHOW B AelcTBUE ¢ 9 sHBaps
2005 roga depepanbHbiM 3akoHOM oT 21 pgekabpst 2004 roga N 171-d3; B pegakumu, BBEAEHHOW B
nenctemne ¢ 12 pekabps 2007 ropa depepanbHbiM 3akOHOM OT 25 okTsabpsa 2007 roga N 234-93, - cwm.
npeablayLLylo peaakumo).

BmecTo npeabsiBneHusa atnx TpeboBaHui noTpebuTenb BnpaBe BO3BPaATUTb M3rOTOBUTEM UMK
UMnopTepy ToBap HeHaarexallero kayectsa U notpeboBaTe BO3BpaTa ynrayeHHoM 3a Hero cymmbl (ab3al
B pedakuun, BBeaeHHOW B aenctene ¢ 12 gekabps 2007 roga PegeparnbHbiM 3akoHOM OT 25 okTtsabpsi 2007
roga N 234-03, - cM. npeabiayLyio pegakuumio).

4. MyHkT yTpatvn cuny ¢ 12 gekabpsa 2007 roga - PepepanbHbin 3akoH oT 25 okTabps 2007 roga N
234-03. - CM. npeabiayLLyo pegakuuio.

5. OtcytctBMEe y noTpebuTenss KkacCoOBOrO WM TOBAPHOrOo 4eka JNUOO WMHOrO [JOKyMEHTa,
yOoCToBEpPALWNX CbaKT N yCcnoBuA TMOKYMKKW TOBapa, He 4dBNndeTcA OCHOBaHMeM [ONAd OTKas3a B
YAOBNETBOPEHMMN ero TpeboBaHuWi.

Mpopaeey (M3roToBUTENB), YNONTHOMOYEHHAS OpraHu3aums Unu ynosrIHOMOYEHHbI UHOUBMAYASbHBIN
npeanpuvHuMaTenb, umnoptep 00s3aHbl NPUHATL TOBap HeHagnexallero kadectsa y notpebutensa m B
crny4yae HeobGXoOUMOCTM MPOBECTU MNPOBEPKY KayecTBa ToBapa. [loTpebutenb Bnpaee y4vacTBoBaTb B
npoBepke kadecTBa ToBapa (ab3au B pegakuuwn, BBefeHHoW B pJerictBue ¢ 9 saHeaps 2005 roga
®epepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93, - cM. npedblayLyto pegakumio). *18.5.2)

B cnyyae cnopa o npuuMHax BO3HWKHOBEHWSI HEOOCTATKOB TOBapa npojasel, (U3roToBUTENb),
YMOMHOMOYEHHas OpraHM3aumst UnuM YNosIHOMOYEHHbIN WHAMBUAYANbHbLIA NpeanpuUHUMaTENb, MMMIOpTep
00s13aHbl MPOBECTM 3KCNepTM3y TOBapa 3a CBOW CYeT. JKCMepTuM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHOBMEHHble cTaTbaMmmn 20, 21 1 22 HacToswero 3akoHa ANs yOOBNETBOPEHUS COOTBETCTBYHOLLMX



TpeboBaHuit noTpebutens. MNoTpebutenb BNpaBe NPUCYTCTBOBATb NpPW NPOBeaeHNM 3KCNepTU3bl ToBapa U B
criyqyae Hecornacusi ¢ ee pesyrbTaTaMu OCMOPUTb 3aKMYEHUE TakoW aKCnepTuabl B cyaebHOM nopsiake
(ab3aL B pegakumm, BBeAEHHOM B aenctene ¢ 12 pekabpsi 2007 roga ®egepanbHbiM 3aKOHOM OT 25 oKTSI0ps
2007 roga N 234-93, - cM. npegblayllyto pegakuuto). *18.5.3)

Ecnu B pesynbTate aKkcnepTusbl TOBapa YCTAaHOBMEHO, YTO €ro HeAoCTaTKM BO3HWKNM BCneacTsue
obcToATENBLCTB, 3@ KOTOpble He OTBevYaeT npoaasel, (M3rotoBuTens), NOTpebutens 06s3aH BO3MECTUTb
npoaasLy (M3roTOBUTEMD), YNONMHOMOYEHHOW OpraHusaumm unuM YnonHOMOYEHHOMY WHAUBUAYaNbHOMY
npeanpuMHMMaTento, MMMopTepy pacxodbl Ha MpOBeAEeHWEe 3JKCMepTM3bl, a TaKkKe CBs3aHHble C ee
npoBefeHneM pacxodbl Ha XpaHeHue K TPaHCMOpPTMPOBKY ToBapa (absal B pepdakuvv, BBEOEHHON B
penctene ¢ 9 sHeaps 2005 roga ®epepanbHbiM 3akoHOM oT 21 pekabpsi 2004 roga N 171-903, - cwm.
npeablayLLyo peaakumto).

(MyHKT B pegakumun, BBeAeHHON B aenictBue ¢ 21 gekabps 1999 roga ®enepanbHbiM 3aKOHOM OT 17
nekabps 1999 roga N 212-93, - cM. npegblayLLyto pegakumio)

6. MpogaBely  (M3roToBWUTENb),  YMNONHOMOYEHHAss  OpraHu3aumMsi WM YNONTHOMOYEHHBIN
UHOVBMAYarbHLIA MpeanpuHUMaTenb, UMMOPTEpP OTBEYaeT 3a HeJocTaTkM ToBapa, Ha KOTOpbIA He
YCTaHOBIIEH rapaHTUMHbLIA CPOK, ecnn noTpebuTenb JOKaXeT, YTO OHU BO3HUKNW [0 nepenayu ToBapa
noTpebuTento unm No NpUYMHaM, BO3HMKLLIMM [0 3TOr0 MOMEHTA.

B oTHOweHWM TOBapa, Ha KOTOPbIN YCTaHOBMEH rapaHTWWHLIA CPOK, NpoAaBel (M3roToBUTENb),
YMOSIHOMOYEHHasl OpraHM3aumst UnM YNOJIHOMOYEHHBLIN WHAMBMAYANbHbLIA NpeanpuHUMaTENb, MMMIOPTEP
OoTBeYaeT 3a HedocTaTKM ToBapa, €CNM He [JOKaXeT, YTO OHM BO3HWKNM MOCcrfe nepegadn ToBapa
noTpedbuTento BCNeacTBME HapylleHuMst NoTpebuTenem npaBui  MUCMOMb30BaHUS, XPaHEHUS WU
TPaHCNOPTUPOBKN TOBapa, AeNCTBUIA TPETbUX NUL, NN HENPEOAOSIMMOW CUTbI.

(MyHKT gononHMTenbHO BKMYeH ¢ 21 gekabpa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps
1999 roga N 212-93; B pegakunn, BBegeHHou B genctene ¢ 9 aHBaps 2005 roga PeagepanbHbIM 3aKOHOM OT
21 pekabps 2004 roga N 171-®3, - cm. npegbiayLLyo pegakuunio)

MyHKT 6 Npeablaywen pegakuum ¢ 21 gekabps 1999 roga cuntaeTcs NyHKTOM 7 HAaCTOSILLEN peaaKkLmm
- ®egepanbHbIv 3akoH OT 17 gekabps 1999 roga N 212-$3.

7. JoctaBka kpynHorabapuTHOro ToBapa W ToBapa Becom 6ornee MATW KMNOrpaMmMoB ANsl PEMOHTA,
YLUEHKW, 3aMeHbl M (MnM) BO3BpaT WX MNOTPEOWUTENHO OCYLLECTBMSAKTCA CuMnaMmuM U 3a cyeT npojasua
(n3rotoBuTENS, YMOJTHOMOYEHHON opraHusaumm unm YNOSTHOMOYEHHOTO WHAMBUAOYaANbHOTO
npegnpvHumaTtensi, umnopTtepa). B cnyyae HeucnonHeHus gaHHOW 00A3aHHOCTU, a Takke Mpu OTCYTCTBUM
npogasua (M3roToBUTENs, YMONTHOMOYEHHOW OpraHu3auMn Wnu YNosIHOMOYEHHOrO WHAUBMAYaNbHOIO
npegnpvHumaTtens, umrnopTepa) B MecTe HaxoxaeHus notpebutena gocTtaska M (Mnn) BO3BpaT ykasaHHbIX
TOBApOB MOryT OCYLLECTBNATbCA noTpebutenem. MNpu aToM npoaasel, (M3roToBUTEMb, YNOSIHOMOYEHHAs
opraHusaumst N YNnosTHOMOYEHHbIN MHOMBUAYANbHbLIA NpegnpuHumaTens, nvnoptep) oba3aH BO3MECTUTb
noTpebuTento pacxodbl, CBsI3aHHbIE C [OCTaBKOM W (MNKM) BO3BPATOM YKa3aHHbIX TOBApOB (MYHKT B
pefakumu, BBegeHHou B gencteue ¢ 9 aHBapsa 2005 roga ®egepanbHbiM 3akoHoM oT 21 gekabpsi 2004 roga
N 171-93, - cM. npeabiayLLyo pefakLuto).
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Cratbs 19. Cpoku npeabABNeHusi noTpeduTenem Tpe6o0BaHNM B OTHOLLIEHUN HEJOCTAaTKOB ToOBapa

1. MNoTpebutens BnpaBe npeabsABMTb NPedyCcMOTPeHHble cTaTben 18 Hactoswero 3akoHa

TpeboBaHMa K npogaBuy (M3rOTOBUTENIO, YMOSTHOMOYEHHOW OpraHv3auum unu  YnosIHOMOYEHHOMY

WHAMBUAYanNbHOMY MpeanpuHMMaTento, MMNOpPTEpPY) B OTHOLIEHUW HeOoCTaTKoB ToBapa, €CnvM  OHWU

obHapyXeHbl B Te4YeHMe rapaHTUMHOrO CpoKa WM cpoka rogHocTu (ab3ay B pefakuuu, BBeOEHHOW B

nenctene ¢ 9 sHBaps 2005 roga PepepanbHbiM 3akoHOM oT 21 pgekabpst 2004 roga N 171-93, - cwm.
npegbiayLwyo pegakumio).*19.1.1)

B oTHOLWeEHNN TOBapoOB, Ha KOTOpPble FrapaHTUMHbBIE CPOKM UMW CPOKU FOAHOCTU HE YCTaHOBMEHbI,
notpebutens BnpaBe NpeabsABUTL YKasaHHble TpeboBaHWs, ecnu HedoCcTaTkM TOBapoB OOGHapyXeHbl B
pasyMHbIA CPOK, HO B Mpefenax ABYX NeT CO OHA nepefadnm mx notpebutento, ecnu Gonee AnuTerbHble
CPOKW He yCTaHOBMEHbl 3aKOHOM MK AOroBopoMm. *19.1.2)

(MyHkT B pegakumun, BBeAeHHON B aenctBue ¢ 21 aekabpsa 1999 rona ®enepanbHbIM 3akOHOM OT 17
nekabps 1999 roga N 212-93, - cM. npegblayLLyo pegakumio)



2. lapaHTUMHBIA CPOK TOBapa, a TakkKe CPOK ero CnyxObl MCUMCNSETCS CO AHA nepegadn ToBapa
noTpeduTento, ecnn NHoe He NpeaycMOTPEHO OoroBopoM. Ecnuv geHb nepefaunm yCTaHOBUTbL HEBO3MOXHO,
3TN CPOKU UCHUUCIIAIOTCHA CO AHS M3roTOoBNeHusa Toeapa (ab3au B pedakuuu, BBeAeHHOW B gencrtene ¢ 21
nekabps 1999 ropa PepepanbHbiM 3akoHOM OT 17 agekabps 1999 roga N 212-03, - cM. npeabigyLlyo
peaakumio).

[nsa ce3oHHbIX TOBapoB (00yBM, oaexabl U MPOYUX) 3TU CPOKU NCHUCNAIOTCA C MOMEHTA HaCTYMMeHus
COOTBETCTBYIOLLEr0 CE30Ha, CPOK HACTYMMEHUS KOTOPOro onpeaensieTcs COOTBETCTBEHHO CybbekTtamu
Poccuinckon ®egepauunm ncxoas U3 KnMMaTUYECKMX YCNOBUIN MeCTa HaxoxaeHus notpeburtenen.

Mpw npopgaxe ToBapoB Mo obpasuam, MO MO4YTe, a TaKke B CryyasX, eClM MOMEHT 3aKMioyeHns
AOroBopa Kynnu-npogaxum W MOMEHT nepegayn ToBapa noTpebutenio He CcoBnadaloT, 3TU  CPOKM
MCYUMCNAIOTCA CO [AHA [OCTaBkum ToBapa notpebutento. Ecnu notpebutenb nveH BO3MOXHOCTU
ncrnonb3oBaTh TOBap BCreAcTBMe 06CTOATENLCTB, 3aBUCALLMX OT NpoAasLa (B YaCTHOCTW, TOBAp HyxxaaeTcs
B CreunanbHOW yCTaHOBKe, NOAKMIoYeHN nnn cbopke, B HEM MMEIOTCS HeAOCTaTKN), rapaHTUNHBIA CPOK He
TeyeT A0 yCTpaHeHus MpoAaBLOM Takmx obcToAaTenbcTB. Ecnv AeHb JOCTaBKK, YyCTaHOBKM, MOAKIOYEHNS,
cbopkn ToBapa, yCTpaHeHMs 3aBUCALLUX OT npogasLa obCcToATeNbCTB, BCNEACTBME KOTOPbIX NOTPebuTenb
He MOXET MCNomMb30BaTh TOBAP MO HA3HAYEHMWIO, ONPEAENUTbL HEBO3MOXHO, 3TN CPOKM UCHUCAAIOTCA CO AHSA
3aKnyeHns goroesopa Kynnu-npogaxu (absau B pegakumm, BBeAeHHON B genctene ¢ 21 gekabps 1999 roga
®epepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-®3, - cm. npedblAyLLy0 peaakumio).

Ab63au nckntoveH ¢ 21 gekabps 1999 ropga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N
212-93. - CM. npeapiayLlyo pegakuuio.

CpOK rogHoOCTW TOBapa ornpeagendetcda nepmnogom, UcCHUCNAeMbiM CO OHA WU3rotoBJyIEHUMA TOBapa, B
Te4YeHne KOTOpOoro oH npurogeH K ncnojibaoBaHuo, 1Unn paTton, oo HacTynneHunda KOTOPOVI TOBap npurogeH K
MCNOJ1b30BaAHUIO.

MpooomKNTENBbHOCTL CPOKA  FOOHOCTM  TOoBapa  [OMMKHA  COOTBETCTBOBaTb  00S3aTerbHbIM
TpeboBaHuaM k BesonacHocTu ToBapa (ab3ay B pedakumu, BBegeHHoW B gencteue ¢ 9 aHBaps 2005 roga
®epepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-®3, - cm. npedblayLLyto peaakuumio).

3. rapaHTMVIHbIe CPOKM MOryT yCTaHaBIIMBATbCA Ha KOMMIEKTywLlne mnsgenma U CoCtaBHble 4acTu
OCHOBHOIo ToBapa. FapaHTMVlele CPOKM Ha KoOMMNNeKTywuwmne n3genma n CoctaBHblie HYaCTu UCHUCTIAKOTCA B
TOM Xe nopsagke, 4to 1 FapaHTMVIHbIVI CpPOK Ha OCHOBHOWN TOBap.

[[@apaHTWINHbIE CPOKM HA KOMMIIEKTYHOLUME U3LOENUSA N COCTaBHbIE YacTu TOBapa CUYUTAKOTCHA PaBHbIMU
rapaHTUHOMY CPOKY Ha OCHOBHOE u3fenve, ecrnv MHOEe He YCTaHOBMEeHO AoroBopoM. B cnyyae, ecnu Ha
KOMMNIEKTYIOLLEE U3OENNE N COCTaBHY YacTb TOBapa B JOrOBOPE YCTAHOBIIEH rapaHTUNHBIN CPOK MEHbLUEN
NPOAOIPKUTENBHOCTU, YEM FapaHTUMHBIA CPOK Ha OCHOBHOE u3genue, noTpebuTtenb BrnpaBe NpeabsBUTb
TpeboBaHus, CBA3aHHbIe C HegoCTaTkamMu KOMMMEKTYOLWEero usgenqs MU cocTaBHOW 4acTu ToBapa, npu umx
obHapyXeHun B TeYeHue rapaHTUMHOINO CPOKa Ha OCHOBHOE W3Aenve, ecriv MHOe He npedycMOTPeHOo
poroesopom (ab3au B peaakumm, BBeaeHHon B gencrene ¢ 21 gekabps 1999 roga PegeparnbHbiM 3aKOHOM OT
17 pekabps 1999 roga N 212-93, - cm. npegpiayLlyto pegakumio). *19.3.2)

Ecnu Ha KOMMNnNeKTywuiee ngenne yctaHoBneH FapaHTI/IIZHbIVI CpOK oonbLuen NPOAOITKUTENTbHOCTH,
yem rapaHTMVleM CPOK Ha OCHOBHOW TOBap, I'IOTpe6MTeﬂb BnpaBse npeabAaBuUTb Tpe6OBaHMﬂ B OTHOLUEHUU
HeOOoCTaTKOB ToBapa npu ycrnosun, 4YTo HeOOCTaTKM KOMMIIEKTywuwero mnsgenma 06Hapy)KeHbI B Te4deHue
I'apaHTVIIZHOFO CpoOKa Ha 3TO un3genune, He3aBMCUMO OT UCTEeYEeHUA FapaHTVIIZHOFO CpOKa Ha OCHOBHOW TOBap.
*19.3.3)

4. Cpoku, yKasaHHble B HACTOsILLEN CcTaTbe, AOBOOATCA A0 CBeAeHMs noTpebuTens B nHdopmMaumm o
TOBape, NpefocTaBnsieMon NnoTpeduTernto B COOTBETCTBUM co cTaTbeln 10 HacTosiwero 3akoHa.

5. B cny4yasix, korga npegyCcMOTPEeHHbIN OroBOPOM rapaHTUNHbBIA CPOK COCTaBNsAEeT MeHee ABYX IeT 1
HegocTaTkuM ToBapa ObGHapyXeHbl NOTpebuTenem No UCTEYEHUM rapaHTUMHOIO CPOKa, HO B Mpegenax AByX
net, notpebuTens BNpase NpeabsBUTb NpoAaBLy (M3roToBMTEN0) TpeboBaHKs, NPeayCMOTPEHHbIE CTaTben
18 HacTosiwero 3akoHa, ecnv AokaxeT, YTO HegoCTaTKM ToBapa BO3HMKIM OO ero nepegadv notpeburtento
UK Mo NPUYNHaM, BO3HUKLLUM 0 9TOr0 MOMEHTA (MYHKT AOMONHUTENBLHO BKMYeH ¢ 21 aekabpsa 1999 roga
®epeparnbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93). *19.5)

6. B cnyyae BbIIBNEHUS CYLIECTBEHHbIX HEOOCTAaTKOB ToBapa NoTpeGuTenb BrnpaBe NpeabsBUTb
M3roToBUTENMO  (YNONMTHOMOYEHHOM  OpraHusauMu WM YMNOSIHOMOYEHHOMY  WHAMBWAYarlbHOMY
npeanpuHMMaTento, umnopTepy) TpeboBaHWe O Ge3BO3ME34HOM YCTPaHEeHUW TakUX HEeAOCTaTKOB, ecnu



OOKaXeT, YTO OHW BO3HWMKIM OO nepenaqn ToBapa noTpebutento unvM no nNpuynMHam, BO3HWMKLUMM OO0 3TOro
MOMeHTa. Yka3zaHHoe TpeboBaHMe MOXeT OblTb NMPeabsiBIIEHO, €CNM HEeAOoCTaTKkM ToBapa OOHapyXeHbl Mo
NCTEeYEeHMM OBYX JIET CO OHA nepenadn ToBapa noTpebuTento, B TeYeHNe YCTAHOBIIEHHOTO Ha TOBap Cpoka
cnyx0bl UNn B TeYeHWe OEeCATU JIeT CO AHA nepedayn ToBapa NoTpebutento B criyyae HeyCTaHOBMEHUSs
cpoka cnyxbbl. Ecnn ykaszaHHoe TpeboBaHue He yaOBMETBOPEHO B TeyeHue ABajuaTty AHEW CO OHSA ero
npeabaBneHns notpebutenem mnu OBHapyXKEHHbIN UM HeJoCTaTOK ToBapa SBMSETCH HeYCTPaHUMbIM,
notpeburtenb No ceBoemy BbIGOPY Brnpase NpeabsaABUTb U3rOTOBUTENO (YNMONMHOMOYEHHOW OpraHvM3auumm unu
YNOMHOMOYEHHOMY MHAMBUAYaNbHOMY NPEeAnpPUHUMATENIO, UMMOPTEPY) UHbIE NPEeSYCMOTPEHHbIE NMYHKTOM 3
ctatbu 18 HacTosiwero 3akoHa TpeboBaHMA MNM BO3BPaTUTbL TOBap W3roTOBUTEMO (YNONTHOMOYEHHON
opraHusaumm unym ynornHOMOYEHHOMY MHAMBUAYanbHOMY NpeanpuHMMaTtento, MMnopTepy) n notpebosatb
BO3BpaTa ynradeHHOW AEHEXHOM CyMMbI (MYHKT B pedakuun, BBeaeHHon B gencteue ¢ 9 sHBaps 2005 roga
depepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03, - cMm. NpeablayLUyo peaakumo).

KommeHTapui k ctatbe 19

CrtaTbs 20. YcTpaHeHMe He4OCTAaTKOB TOBapa M3rotosutenem (npoaasLoM, yNOTHOMOYEHHOM
opraHusauuvein unu ynosiHoOMO4YeHHbIM UHAUBUAYaNbHbLIM NpeanpMHUMaTenemM, MMNOpTepPomMm)
(HaumeHoOBaHMWe B pegakumun, BBegeHHow B gencteue ¢ 9 aHBapsa 2005 roga degepanbHbIM 3aKOHOM OT 21

Aekabpsa 2004 roga N 171-93, - cm. npeablgyLLylo pegakumio)

1. Ecnn cpok ycTpaHeHusi He4oCTaTKOB ToBapa He onpeaeneH B NMMCbMEHHON hopMe cornalleHnem
CTOPOH, 3TW He#ocTaTKUM [OOMKHbl OblTb YCTpaHeHbl W3roToBMTENEeM (NMpodaBLOM, YNOSTHOMOYEHHOM
opraHusauuein  UnM  YNONMHOMOYEHHbIM  WMHAMBMAOYaNbHbIM  MpeanpuHUMaTeneM,  MMNOPTEpPOM)
He3aMeanuTeNbHO, TO eCTb B MUHUMaIbHBbIA CPOK, 0O bEKTVBHO HEOOXOAUMbIVA AN UX YCTPAHEHUS C Y4ETOM
06blYHO NpuMeHsiemoro criocoba. Cpok ycTpaHeHWsi HeoCTaTKOB ToBapa, onpeaensieMblii B NUCbMEHHOM
dopmMe cornalleHmemM CTOPOH, HE MOXET NPeBbILIaTh COPOK NATb AHEN.

B cnyyae, ecnn BO BpeMs yCTpaHEHWs HEOQOCTATKOB TOBapa CTAHET OYE€BUAOHLIM, YTO OHUM He GyayT
yCTpaHeHbl B ONpeAerneHHbIN cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMHOYNTL CornalleHne 0 HOBOM
CpOKe YCTpaHeHusa HegocTaTkoB ToBapa. [lpy 3TOM OTCYTCTBME HEOoOXOAMMbIX [ANis  YCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (aetanew, matepmnanos), 060pygoBaHNS UM NOA0OHbIE NPUYUHBI HE
SIBNSAOTCA OCHOBaHMEM [OJfis1 3aKMOYEeHUs COrfalleHnss O TakoM HOBOM CPOKe M He 0cBOOOXAakwT OT
OTBETCTBEHHOCTM 3@ HapyLleHWe CpoKa, onpeaerieHHoro cornalleHneM CTOPOH NepBOHaYasbHoO.

(MyHKT B pegakummn, BBegeHHoNM B aencteue ¢ 12 gekabpsa 2007 roga ®egepanbHbiM 3aKOHOM OT 25
okTabpsa 2007 roga N 234-93, - cm. NpegplayLLyo peaakuuio)

2.B oTHoweHMM TOBApOB AONMTENBHOrO MOSb30BaHMS  WU3rOTOBUTENb, Mpogasel, Jmbo
YMOMHOMOYEHHasl opraHmM3aums UM yrnosTHOMOYEHHbI MHAMBUAYANbHLIN NpeanpuHuMmartens o6sa3aHbl npu
npeabaBneHnn notpedutenem ykasaHHoro TpeboBaHus B TpexXOHEBHbIN CPOK 6€3B03ME3QHO NPeaoCcTaBUTb
noTpebuTento Ha Nepuos peMoHTa TOBap ANMTENbHOro Nonb30oBaHWs, 06nagaroLWwmnin 3TUMM Ke OCHOBHbIMM
noTpebuTenbckummn ceBoncTBamu, obecneumB [OCTaBKy 3a CBOW c4yeT. [lepedyeHb TOBapOB ASIUTENbHOMO
nonb3oBaHWsi, Ha KOTOpble YyKa3aHHOe TpeboBaHME He pacnpoCTpaHsAeTCsl, YyCTaHaBNUBaETCHA
MpasuTtenscTBom Poccuiickon Pepepaumm (MyHKT B pefakumu, BBeAeHHOW B Aenctene ¢ 21 gekabpst 1999
roga ®epepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93; B peaakumm, BBeAeHHOW B aencTtene ¢ 9
saHBapsi 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93; B pegakunn, BBeAEHHON B
penctene ¢ 12 pekabps 2007 ropa depepanbHbiM 3akoHOM OT 25 okTabpst 2007 roga N 234-93, - cm.
npeablayLyo peaakumio). *20.2)

3. B cnyyae ycTpaHeHna HedoCTaTKOB TOBapa rapaHTUMHbBIA CPOK Ha HEro NpoaneBaeTcs Ha nepuoa,
B Te4YeHMe KOTOPOro TOBap He MCMonb3oBarics. YKas3aHHbIi Mepuod WCHMCRSEeTCcs Co OHSA obpalleHus
notpebutens ¢ TpeboBaHumem 06 yCTpaHEHWM HeOOCTATKOB TOoBapa [0 OHSA BbldayuM €ro no OKOHYaHuUM
pemoHTa. [lpy Bbligaye TOBapa W3rotoButenb (NpodaBel, YNOMHOMOYEHHAs OpraHusauus unm
YMOMMHOMOYEHHBIA MHOVBUAYAIbHbBIA NpeanpuHMMaTenb, MNopTep) 006s3aH NpegocTaBuTb B NMUCbMEHHOW
dopme noTpedbutento MHopmauui o gaTte obpalleHus notpedbutens ¢ TpeboBaHuem 06 ycTpaHeHun
oBHapyXeHHbIX MM HeOOCTATKOB TOBapa, O gaTe nepedayn ToBapa noTpebuTenem Ans ycTpaHeHus
HeOCTATKOB TOBapa, O AaTe YCTpPaHEHUs1 HeJoCTaTKoB ToBapa C MX onucaHvem, o6 MCMonb3oBaHHbIX
3anacHbIX YacTax (detansx, martepuanax) M O gaTe Bbigayn ToBapa noTpebutento no OKOHYaHUK
yCTpaHeHus HeaocTaTkoB ToBapa (MyHKT gononHeH ¢ 12 gekabpsa 2007 roga ®enepanbHbIM 3aKOHOM OT 25
okTa6ps 2007 roga N 234-$3 - cm. npedblayLLyo peakLumio).

4. Tpn ycTpaHeHWN HegoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEro W3genus wnm
COCTaBHOM YacTU OCHOBHOIO W3QEenvsl, Ha KOTOpble YCTaHOBMEHbl rapaHTUiHbIE CPOKW, Ha HOBbIE



KOMMIEKTYoLee M34enme Unn CoOCTaBHY YacTb OCHOBHOMO M3AENUsl YCTaHaBMMBAETCS rapaHTUAHBIA CPOK
TOW >X€ MPOAOMKUTENBHOCTM, YTO M Ha 3aMEHEHHble KOMMMEKTYLWee M34enuMe WM COCTaBHYH 4acTb
OCHOBHOTO M3Jenusi, ecrniv UHOE He NPegyCMOTPEHO AOrOBOPOM, W rapaHTUMHbLIA CPOK UCYMUCIISIETCS CO AHS
BblJaun NOTpebuTento aToro ToBapa Mo OKOHYaHWM peMoHTa (NYHKT B pedakumu, BBEOEHHOW B AeNCTBUE C
21 pekabpsa 1999 roga depepanbHbIM 3akoHOM OT 17 gekabpa 1999 roga N 212-03, - cm. npegbiayLuyto
peaakumio).

KommeHTapun k ctatbe 20

CraTtbAa 21. 3ameHa ToBapa HeHaanexallero Ka4ecrTea

1. B cnyyae obHapyxeHusi noTpebuTenemMm HedoCTaTKOB TOBapa W NpeabsBreHns TpeboBaHnsa o ero
3aMeHe npogasel, (M3roToBUTENNb, YNOMHOMOYEHHAs! OpraHM3aums UM ynorTHOMOYEHHbLIN NHANBUAYATbHbIV
npeanpuvHMMarernb, UMnopTep) 06s3aH 3aMeHNTbL Takow TOBap B TEYEHME CEMU OHEN CO OHS NpeabsBleHUs]
yKasaHHoro TpeboBaHusi noTpebutenem, a npu HeoOXOAMMOCTW OOMOSIHUTENbLHOW MPOBEPKM KayecTBa
Takoro ToBapa npoAdaBLOM (M3roTOBUTENEM, YMNONIHOMOYEHHOW oOpraHuM3auven unmM yrnorHOMOYEHHbIM
WHAUBMAYanNbHbIM NpeanpuHUMaTeneM, UMNOPTEPOM) - B TedeHme ABafuaTtu AHEN CO OHSA NpeabsiBreHus
yKa3aHHoro TpeboBaHus.

Ecnmy npopaBua (M3roToBUTENS, YMNONHOMOYEHHOW OpraHuW3auMum WM ynosIHOMOYEHHOro
VHOMBMAOYanbHOrO npeanpuHMMartens, uMnopTepa) B MOMEHT NpeabsiBNeHust TpeboBaHWsi OTCYTCTBYET
HeobOXxoOWMbIA AN 3aMeHbl TOBap, 3aMeHa [omkHa ObiTb MpoBeeHa B TeYeHUMe Mecsla COo AHS
npeabaBneHust Takoro TpeboBaHus.

B paitioHax KpaiiHero CeBepa M MpuWpaBHEHHbIX K HUM MECTHOCTSIX TpeGoBaHue noTpebuTens o
3aMeHe ToBapa MOAMEXMUT YOOBMETBOPEHWUIO MO €ro 3asiBlIEHNI0 B CPOK, HEOGXOAMMbIN ONsl oYepedHo
[OCTaBK/ COOTBETCTBYIOLLErO TOBapa B 3TV paiioHbl, B Crlydyae OTCYTCTBMS y nmpodaBua (M3roToBUTENS,
YNOMHOMOYEHHOW OpraHM3auuM UnM ynorHOMOYEHHOrO MHAMBUOYaNbLHOro npeanpuHuMaTens, umnoprtepa)
Heo6XxoaMMOro AnsA 3aMeHbl ToBapa Ha AeHb NPeabsaBneHns yKkasaHHoro TpeGoBaHus.

Ecnun ana 3ameHbl ToBapa TpebyeTca 6onee cemu gHen, no tpeboBaHMio noTpebutens npogasel,
(n3rotoBuTENL NMBO  YNONMHOMOYEHHAs  OpraHu3auusa UnM  YNONHOMOYEHHbIM  UHAUBUAYAIbHbIN
npeanpuvHMMaTernb) B TeYeHMe Tpex OHEeN Co OHA npeabsiBneHust TpeboBaHus O 3ameHe ToBapa ob6sA3aH
0e3B03Me34HO NpedocTaBuUTb NOTPeOUTENO BO BPEMEHHOE MONb30BaHME Ha Mepuog 3aMeHbl TOoBap
ONUTENBHOTO NOJb30BaHMs, obnagawwmin  3TUMW  XKe OCHOBHbLIMW MOTPEOUTENBCKMMKU  CBOWCTBaMM,
obecneymnB ero 4OCTaBKy 3a CBOW CYET. DTO MPaBUITIO HE PacNpOCTPaHAETCHA Ha TOBapbl, NEpeYeHb KOTOPbIX
onpeaenseTcsl B COOTBETCTBMM C MYHKTOM 2 cTatbh 20 HacTosiwero 3akoHa (ab3ay B pegakumv, BBEAEHHOM
B gencteune ¢ 12 gekabps 2007 ropa PenepanbHbiM 3akoHOM OT 25 okTsi6ps 2007 roga N 234-03, - cm.
npeabiayLLyo peaakumio).

(MyHkT B pegakumun, BBeaeHHow B gencteue ¢ 9 aHeapsa 2005 roga PegepanbHbiM 3akOHOM OT 21
Aekabpsi 2004 roga N 171-®3, - cM. npedblayLLyto peaakumio)

2. ToBap HeHaanexallero ka4yecTea OOMKeH OblTb 3aMEHEH Ha HOBbIA TOBap, TO €CTb Ha ToBap, He
ObIBLIMI B ynoTpebneHun.

I'Ipvl 3aMeHe ToBapa FapaHTMﬁHbIVI CPOK ncHmncndeTcd 3aHOBO CO OHA nepeaayvn toBapa ﬂOTpGGMTeﬂPO.

KommeHTapui k ctatbe 21

Crtatbfl 22. CpoKu yAOBNeTBOPEHUs oTAeNbHbIX TpeboBaHUM noTpedbuTens

TpeboBaHusa NoTpedbuTeNns O COpa3MEPHOM YMEHbLUEHUM MOKYMHOM LeEeHbl TOBapa, BO3MELLEHUU
pacxodoB Ha UCMpaBneHWe HeaocTaTKOB ToBapa noTpebuTeneM wunu TPeTbUM  NIUMLOM, BO3Bparte
ynrayYeHHOW 3a ToBap AEHEeXHOW CyMMbl, a Tawkke TpeboBaHne O BO3MELLEeHUU YObITKOB, MPUYUHEHHbIX
noTpedbuTtento BCMeACTBME TMPOAaXM ToBapa HeHagnexawero kKadectBa Jmbo npenocTaBrieHus
HeHaanexaiwlen wuHdopMauMmM O TOBape, noanexaT YAOBMNETBOPEHUIO MPOAaBLOM (M3roTOBUTENEM,
YMNOMHOMOYEHHOW  OopraHu3auvMen WUnM  YNoNHOMOYEHHbIM  MHAMBUAYamnbHbIM  NpeanpuHuMartenem,
UMNOPTEPOM) B TEYEHME OEeCHATU OHEN CO AHSA NpeabsBreHUs COOTBETCTBYHOLLEro TpeboBaHus (cTaTbs B
penakumu, BBeaeHHon B genctene ¢ 9 aHeapsa 2005 roga ®epepanbHbiM 3akoHOM oT 21 gekabps 2004 roga
N 171-®3; gononHeHa ¢ 12 nekabps 2007 roga ®enepansHbiM 3akoHOM OT 25 okTa6psa 2007 roga N 234-03
- CM. NpeabIayLLyo peaakuuio).

KoMmmeHTapui Kk ctatbe 22



Cratbsa 23. OTBeTCTBEHHOCTb NpoAaBua (U3roToBUTENs, ynorIHOMOYEHHOW OpraHu3auum unu
YyNONHOMOYEHHOro UHAUBUAYarbHOrO NpeAnpUHMMaTensi, UMNopTepa) 3a NPOCPOUKY BbINOSTHEHUA
TpeboBaHuW noTpebutens
(HaMmeHoOBaHwWe B pefakunm, BBeaeHHow B fenctaue ¢ 9 aHesapsa 2005 roga PeageparnbHbiM 3akOHOM OT 21
aekabps 2004 roga N 171-03, - cM. NpeabiayLLyo peaakumio)

1. 3a HapyLeHne npeaycMoTpeHHbIx ctatbamm 20, 21 1 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HEBbINONHEHNE (3a4epXKKy BbINOMHEHMS) TpeboBaHMa NOTpebuTens o npefoCcTaBreHUU emy Ha nepuon
pemMoHTa (3aMeHbl) aHanornyHoro ToBapa npogasel, (M3roTOBUTEMb, YNOMHOMOYEHHAs opraHu3auus unm
YMOMHOMOYEHHbIA MHAMBUAYANbHBIA NpeanpuHMMaTtens, UMnopTep), AOMYCTUBLUMW TakMe HapylleHus,
ynnaymBaeT NOTPebUTENIO 3a KaObl OeHb MPOCPOYKM HEYCTOMKY (NeH) B pasMepe OAHOro NpoueHTa
LeHbl ToBapa (ab3ay B pegakuumn, BBeeHHon B aenctene ¢ 9 sHeapsi 2005 roga ®egepanbHbiM 3aKOHOM OT
21 gekabpsa 2004 roga N 171-93, - cM. npeablaylwyo pegakumio). *23.1.1)

LleHa ToBapa onpepensieTcs, WCXOAA M3 €ro LeHbl, CyllecTBOBaBlIE/W B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebutenda [OOMKHO Obino  OblTb  yOOBNETBOPEHO MNpPOAAaBLOM  (M3roToBUTENEM,
YNOSIHOMOYEHHOW  OopraHu3auvein WnuM  YNorHOMOYEHHbIM  MHOMBUAYanbHbIM  NpearnpuHUMaTenem,
UMnopTepom), B AeHb A0OPOBOMBLHOIO YOOBMETBOPEHMS Takoro TpeboBaHus unu B AeHb BbIHECEHUS
cypebHoro peleHus, ecnn TpebosaHve A0OPOBOMBLHO YAOBNETBOPeHO He 6bino (absauy B pegakumw,
BBegeHHon B gencteue ¢ 9 sHeapsa 2005 roga PepepanbHbiM 3akoHoM OT 21 gekabps 2004 roga N 171-93,
- CM. MpegplayLlyo pegakumio). *23.1.2)

2. B cnyyae HeBbINonHeHnst TpeboBaHWUA NOTPEOUTENSA B CPOKK, NpeayCMoTpeHHble ctaTbsamn 20 - 22
HacTodwero 3akoHa, MNOTpeduTenb BMApaBe MO CBOeMy BblbOpy nNpeabsBUTb WHble TpeboBaHuS,
YyCTaHOBIEHHbIE cTaTben 18 HacTosiwero 3akoHa.

KommeHTapui k ctatbe 23

Cratba 23_1. MocnepcTeusa HapyLleHUA NPOAABLIOM CPoKa nepefaym npegBapUTesibHO
onnayeHHOro ToBapa noTpebutenio

1. JoroBop Kkynnu-npofaxu, npegycMaTpusamolwmii 06s3aHHOCTL MNoTpebuTens npenBapuTensHO
onnaTuTb TOBap, AOJMKEH codepkaTb YCroBME O CPOKe Nepefayn ToBapa notpebuTento.

2. B cnyyae, ecnn npopaseu, NONy4YMBLUMA CyMMY MpenBapuTeribHOW oOnnaTbl B OnpeferieHHOM
AOroBOpOM KYNnu-MPOAaXu pasmepe, He UCMONHWM obs3aHHOCTb NO nepejade ToBapa noTpebuTtento B
YCTaHOBIEHHbIN TakMM JOroBOPOM CPOK, NoTpebuTens no cBoemy Bbibopy Brnipase notpeboBarts:

nepegayun onjia4eHHoOro Ttoeapa B yCTaHOBﬂeHHbIVI UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npenBapMTeanoﬂ onfiaTtbl TOBapa, He nepegaHHoro npoaaBLOM.

Mpu aTom noTpebuTenb BnpaBe NoTpeboBaTb TakkKe MOMHOrO BO3MELLUEHWUS1 YObITKOB, MPUYUHEHHbIX
eMy BCMeacTBME  HapylleHust  YCTAHOBMEHHOTO  [JOTFOBOPOM  KYNNWU-NPO4AXu Cpoka nepegayu
npeaBapuTENbHO OMaYeHHoOro ToBapa.

3.B cnyyae HapylleHusi YCTaHOBMEHHOro [OrOBOPOM  KYMMW-MpoAdaxky cpoka nepeaayu
npeaBapuTenbHO OMfaYeHHOro ToBapa MoTpeGuTenio npogaBel ynnaynsaeT emy 3a Kaxabll AeHb
MPOCPOYKMN HEYCTOVKY (MeHn) B pa3mepe MosioBUHbI MPOLEHTa CyMMbI NpeaBapuTenbHOM onnaTtbl ToBapa.

HeycTolika (neHn) B3biCKMBaeTCs CO AHs, Korga Mno [OOroBOpYy Kymnnu-npoaaxu nepefada ToBapa
notpebutento gomkHa 6Gbina ObiTb OCYLLECTBMEHa, A0 OHA nepejadn ToBapa NoTpebuTento unu 4o AHS
yOOBMNEeTBOpPeHNs TpeboBaHMs NoTpebuTens o Bo3BpaTe eMy NpeaBapuUTENbHO YNavyeHHOW UM CyMMBI.

Cymma B3bICKaHHOW  noTtpebuteneM  HeycTOmKM  (MeHn) He  MOXeT MpeBbllaTb  CyMMYy
npeaBapuTenbHOW onnaTthbl ToBapa.

4. TpeboBaHua noTpebuTens o Bo3BpaTe YMNiavyeHHOW 3a ToBap CYMMbl M O MOSTHOM BO3MELLEHUM
yObLITKOB MoAnexaT YAOBMETBOPEHWIO NPoAaBLOM B TeyeHue [OecATM [OHeW CO OHA NpeabsBheHus
COOTBETCTBYIOLLEro TpeboBaHUs.

5. Tpe6OBaHI/IF| I'IOTpe6I/1TeJ'IF|, YCTaHOBJIEHHbIE TMYHKTOM 2 HacTosWen cTaTbW, He noanexar
yOOBNETBOPEHUIO, €Cnkhn  npodaBel OOKaXeT, 4YTO HapylweHue CpOKOoB nepenadvun I'IOTp96|/ITeJ'|IO



npenBapuTenbHO OMfayYeHHOro ToBapa MpPOM3OLWO BCMEACTBME HEMnpeodosIMMON CUMbl MAW MO BUHE
notpeburens.

(CtaTbs gononHuTEnNbHO BKoYeHa ¢ 12 gekabpsa 2007 roga deneparnbHbIM 3aKOHOM OT 25 oKTs0ps
2007 roga N 234-93)

KommeHTapui k ctatbe 231

CrtatbAa 24. PacueTbl ¢ noTpe6utenem B cnyvyae npuobpeTeHUA MM TOBapa HeHaasnexalero
KayecTBa
1. MNpu 3aMeHe TOBapa HeHaanexallero kadectBa Ha ToBap 3TOM e Mapku (3TUx e mogenu u (Mnm)
apTuKyna) nepepacyeT LeHbl ToBapa He nNpous3BoauTcs (NMyHKT B pedakuuun, BBEOEHHOW B AenctBue ¢ 12
nekabps 2007 roga PepepanbHbiM 3akoHOM OT 25 okTsiops 2007 roga N 234-03, - cm. npegbioylyto
pedakumio).

2.Mpn 3ameHe TOBapa HeHagmnexalwlero kadecTBa Ha TakoOW e ToBap Apyrom Mapku (mogenw,
apTuKyna) B criyyae, eCnu LieHa ToBapa, noAnexallero 3ameHe, HUXe LieHbl TOBapa, NpeocTaBneHHoro
B3aMeH, NoTpebutens OOMKEH OONMAaTUTh pasHULy B LIEHaX; B Criyyae, ecrnv LieHa ToBapa, noanexallero
3aMeHe, BblllEe LieHbl TOBapa, NPeJoCTaBNeHHOro B3aMeH, pasHuua B LieHax BbiMnaynBaeTcs notpebutento.
LleHa ToBapa, nognexaiiero 3amMeHe, OrnpefenseTrcs Ha MOMEHT €ero 3amMmeHbl, a ecnu TpeboBaHue
notpebuTtens He yOOBMETBOPEHO NMPOAABLIOM, LieHA 3aMEHSeMOro ToBapa W LeHa nepegaBaemMoro B3ameH
TOBapa ONpeaensiTCad Ha MOMEHT BbIHECEHWS CyOOM pELleHUs O 3aMeHe ToBapa (MyHKT B pedakuuu,
BBeZEeHHON B genctene ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N
212-93, - cm. npedbiayLLyo peaakumio).

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHWA O COpPa3MEePHOM YMEHbLUEHWUWN MOKYMHON
LeHbl TOBapa B pacyeT NpMHMMaeTcs LeHa ToBapa Ha MOMEHT npeabsBreHus notpebutenem tpeboBaHus
00 yueHke unu, ecnu oHO JOBPOBONBHO He YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyAOM peLleHus O
COpa3MepHOM YMEHbLUEHMMN NOKYNHOW LieHbl (MYHKT B pegakuuu, BBegeHHoN B Aencteue ¢ 21 gekabpsa 1999
roga ®egepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cm. npedbiayLLyo peaakumio).

4. Mpn BO3BpaTe TOBapa HeHaanexallero kayectea noTpedbuTtenb BnpaBe TpeboBaTb BO3MELLEHUS
pasHuLbl Mexay LIeHOW ToBapa, YCTaHOBMEHHOW AOroBOPOM, W LIEHOW COOTBETCTBYHLLEro TOBapa Ha
MOMEHT [0OpOBOMNBHOrO YyOOBMETBOPEHUS Takoro TpeboBaHus unu, ecnu TpeboBaHne O0OPOBOMLHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM peLUeHUst (MYHKT OOMOMHUTENBbHO BKMAYeH ¢ 21 aekabps
1999 roga PepepanbHbiM 3akoHOM oT 17 pgekabpst 1999 roga N 212-d3; B peaakuuu, BBEAEHHOW B
penctene ¢ 9 sHeaps 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpst 2004 roga N 171-903, - cm.
npeabiayLLyo pegakumio).

MyHKT 4 NnpeablgyLen pegakumm ¢ 21 gekabpsa 1999 roga cuntaeTcs NyHKTOM 5 HacTosLWEeN pegakumm
- ®egepanbHbIf 3akoH OT 17 gekabps 1999 roga N 212-$3.

5. B cnyyae Bo3BpaTa ToBapa HeHaAmnexallero kavectsa, MPOAAHHONO B KpeawuT, MoTpebuTento
BO3BpalLlaeTca ynnayeHHas 3a ToBap [OeHeXHas cymMMa B pasMepe MoralleHHOro Ko [HI0 Bo3BpaTa
yKa3aHHOro ToBapa KpeamTa, a Takke BO3MELLAeTCs nnata 3a npefocTaBneHne kpeamTta (MyHKT B peaakuum,
BBeAeHHoN B aencteue ¢ 9 sHeaps 2005 roga PepepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N 171-03,
- CM. MpeablayLLyo peaakLumio).

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kavyectsa, npmobpeTeHHOro notpebutenem 3a cyet
noTpebuTenbcKoro kpeguTa (3anma), npopasel, 06s3aH BO3BpaTUTL MOTPEOUTENO YnrayeHHy 3a ToBap
OEHEXHYI0O CYMMy, a TaKkKe BO3MECTUTb YnnayeHHble NoTpebuTenem MPOLEHTbl U WHble nnaTexu no
A0roBopy NoTpebutenbckoro kpeguTa (3anma). *24.6)

(MyHkT gononHuTenebHo BkNtoyeH ¢ 1 nona 2014 roga ®egepanbHbIM 3akoHOM OT 21 gekabps 2013
roga N 363-03)

KommeHTapui k ctatbe 24

Cratba 25. [paBo noTpebuTens Ha 06MeH ToBapa HagJexallero kayectea
1. MNoTpebutens BnpaBe OOMEHATL HENPOLOBOMLCTBEHHBLIA TOBap HagfneXxallero KayectBa Ha
aHanorv4HblA ToBap y MpofaBua, y KOTOPOro 3TOT ToBap Obin MpuoGpeTeH, ecnn ykasaHHblA ToBap He
nogowen no dgopwme, rabaputam, acoHy, pacuBeTke, pasmepy unuM komnrekraumm (absay B pepakuum,



BBEeZEHHON B gencteune ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM oT 17 pekabps 1999 roga N
212-03, - cm. NpeablayLLyo pedakLumio).

rlOTpe6VITej'Ib nMeeT npaso Ha obmeH HEeNnpoaoBOJIbCTBEHHOIO TOBapa HaasneXawero Kka4vecrtea B
Te4yeHune YeTblipHaauaTun OHEeNn, He cunTast OHA ero NOKYMKW.

O6meH HenpoOBOMNBCTBEHHOrO TOBapa Haanexallero kayectesa NpoOBOAUTCS, €CMNn yKasaHHbIN ToBap
He 6bin B ynoTpebrneHun, coxpaHeHbl ero ToBapHbIN B1A, NOTpebuTensckne CBOMCTBA, NNomObl, habpryHblie
ApPMbIKA, a Takke WMMeeTCs TOBAapHbIM YeK WM KacCoBbIM 4ek NMbO MHOW MNOATBEpXAalLWuin onnarty
yKasaHHOro Toeapa fokyMeHT. OTCyTCcTBME Y NOTpebuTens ToBapHOro Yeka unm KaccoBoro yeka nnbo nHoro
noATBepXXAatoLWero onnaTty ToBapa JOKYMEHTA He NULLIAET ero BO3MOXHOCTM CCbiNTaTbCsl HAa CBUOETENbCKME
nokasanHus (ab3au B pedakumun, BBeaeHHon B gencteume ¢ 9 sHeapst 2005 roga ®egepanbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-03, - cMm. NpeablayLLyo peaakumio).

lMepeyeHb TOBapoB, He noanexawmux oOMeHy Mo OCHOBaHWSAM, YyKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepxpaetcs NpaBuTtenbctBom Poccuiickon ®epepauun. *25.1.4)

2. B cnyyae, ecnu aHanornyHbIn ToBap OTCYTCTBYET B Npodaxe Ha AeHb obpallueHnsa notpebutens K
npogasuy, noTpebuTens BnpaBe OTKa3aTbCA OT WMCMOMHEHWs [OoroBopa Kynnu-npodaxu u notpebosatb
BO3BpaTa ynfayeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW Cymmbl. TpeboBaHue noTpebutens o Bo3BpaTe
ynrayYeHHOW 3a yKa3aHHbIN TOBap AEHEXHOW CyMMbl MOANEXUT yAOBMETBOPEHUIO B TEYEHUE Tpex OHEN Co
[OHS BO3BpaTa ykasaHHOro Toapa.

Mo cornaweHnto noTpebuTtens ¢ npogaBUomM OOMeH ToBapa MoOXeT ObiTb NPeaycMOTPeH Npu
MoCTyNNeHnN aHanorm4yHoro ToBapa B npogaxy. [lpogaBey o0653aH He3zameanUTENbHO COOOLWUTL
noTpeduTento o NOCTYNIIEHUN aHaNIOrMYHOro ToBapa B Npodaxy.

(MyHKT B pepakumun, BBeAeHHow B gencteue ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akOHOM OT 21
Aekabps 2004 roga N 171-®3, - cm. npedblayLLyto peaakumio)
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Ctatbsa 26. MpaBuna npoaaxu otaenbHbIX BUAOB TOBapoOB
(ctaTtbsa yTpaTuna cuny c 12 gekabpsi 2007 roga - PegepanbHbIv 3akoH oT 25 okTabpst 2007 roga N 234-93
- CM. MpeablayLLyo peaakumio)
KommeHTapui k ctatbe 26

CraTtbs 26_1. AMCTaHLMNOHHBLIN cNoco6 npoaaxu ToBapa *26_1)

1. [loroBOp PO3HWUYHOWM KyMnu-NPOAaXu MoXeT ObiTb 3aKkfioYeH Ha OCHOBaHMM O3HAKOMITEHUS
noTtpeburtensa ¢ npeasioKeHHbIM MNpoAaBLIOM OMNWCAHMEM TOBapa MOCPEACTBOM KaTasnoroB, MPOCMEKTOB,
OykneToB, (POTOCHMMKOB, CPeACTB CBS3M (TEMNEBM3NOHHOW, NMOYTOBOW, pagMOCBA3N U OPYruxX) UIN UHbIMU
UCKINIOYaKLWMMM  BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAaKOMIEHUs noTpebutenss ¢ ToBapoM nmbo
o0pa3uyoM TOBapa Mpu 3aKkYEeHMM TaKoro [JOoroBopa (AMCTAHUMOHHBbIM cnocob npogaxu ToBapa)
crnocobamu (NyHKT B pedakumm, BBeAEHHOW B aencteue ¢ 12 nekadpst 2007 roga degepanbHbiM 3aKOHOM OT
25 okta6psa 2007 roga N 234-d3, - cM. NnpeablgyLLyto pegakumio).

2. MpooaBLUOM [0 3aKknioyYeHus OoroBopa AomkHa OblTb NpeaocTaBneHa noTpebutento MHopmaL s
06 OCHOBHBIX NMOTPEOUTENbLCKUX CBOWCTBaxX ToBapa, o6 agpece (MecTe HaxoXOeHwsl) npoaaBua, O MecTe
N3roToBreHus ToBapa, o0 NoSIHOM (PMPMEHHOM HauMeHOBaHWUM (HanMeHoBaHWUKM) Npodasua (M3roToBUTenNs), O
ueHe M o6 ycnoBusix NpuobpeTeHMs ToBapa, O €ro [OCTaBKe, CPOKe CNyxObl, Cpoke rogHOCTU W
rapaHTMHOM CpOKe, O Mopsdke onmnaThl TOBapa, a Takke O CPOKe, B TEeYeHMe KOTOPOro [aeincrsyet
NpeanoXeHne O 3aKnioYeHnn 4orosopa.

3. MoTpebuTtento B MOMEHT LOCTaBKM ToBapa [OIMKHa ObITb B MMCbMEHHOM hopme npenocTaBreHa
MHcpopmaumst 0 ToBape, npegycMmoTpeHHasi ctatben 10 HacToswero 3akoHa, a Takke MpedycMOTPeHHast
NYHKTOM 4 HacTosILEeN cTaTbl MHGOPMaLKUSA O NopsaaKe U Cpokax BO3BpaTta Tosapa.

4. MNoTpebuTens BrpaBe 0TKaszaTbCA OT ToBapa B noboe BpeMs [0 ero nepeaadu, a nocre nepenayu
TOBapa - B TeYeHNe CeMUN JHEN.

B cny4yae, ecnum MHopMaLIMa O nopsaKke 1 Cpokax Bo3BpaTa ToBapa Hajnexallero kayecTsa He bbina



npenocTasrneHa B NUCbMEHHON hopMe B MOMEHT [OCTaBKM ToBapa, noTpebuTens Brpase OTKasaTbCs OT
TOBapa B Te4YeHue Tpex MecsLEeB C MOMEHTa nepeaadn Tosapa.

BosBpat ToBapa Hagnexallero kadectBa BO3MOXEH B CIlydae, eCiim COXpaHeHbl ero ToBapHbIN BUA,
noTpebuTenbckne CBOMCTBA, a Takke LOKYMEHT, NOATBEPXAALWNA PakT M YCrNoBMS MOKYMKU yKa3aHHOro
ToBapa. OTcyTcTBME Yy NOTpebuTena OOKyMeHTa, noaTBepXaatollero akt 1 yCnoBus NOKYMNKW ToBapa, He
nUIIaeT ero BO3MOXHOCTM CChbINaTbCA Ha ApYyrne [okasaTenbcrBa NpuobpeTeHust TosBapa Yy [AaHHOro
npoaasLa.

MoTpebuTenb He BhMpaBe oOTKa3aTbCA OT ToBapa Haamnexallero KadyecTsa, MMEIOLLIEro
nHauBMAOyanbHo-onpeaeneHHble CBOWCTBA, €CNMU  YyKa3aHHbI  ToBap MOXeT OblTb  MCMonb3oBaH
UCKIIOUYUTENBHO NpuobpeTaloLmMM ero noTpebutenem.

Mpv oTkaze noTpebuTenss OT ToBapa npodaBel, OOJPKEH BO3BpPaTUTb €My [OEHEXHYID CyMMY,
ynravyeHHylo noTpebutenem no [OOrOBOPY, 3a WCKIOYMEHWEM pacxXOdoB MpoJdaBua Ha [JOCTaBKy OT
noTpebutenss BO3BpalLlEHHOTO TOBapa, He Mo3gHee 4YeM Yepe3 [AecsATb AHEeN CO OHS NpedbsiBleHust
noTpe6utenemM cooTBETCTBYIOLLEro TpeboBaHus.

5. MNMocnepctens npogaxu ToBapa HeHagnexallero kadyectsa AMCTaHUMOHHBIM CMOCOBOM MpPOAaKu
TOBapa yCTaHOBMNEHbI MOMOXEHUAMM, MPegyCMOTPEHHbIMN cTaTbsaMu 18-24 HacToswero 3akoHa.

(Ctatbs gononHuTensHo BkMoyeHa ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabps
2004 roga N 171-93)
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Cratbsa 26_2. NpaBuna npogaxwu otaesibHbIX BUAOB TOBapoB
MpaBuna npogaku oTAernbHbIX BMOOB TOBApOB YcTaHaenusatoTca [lpaButensctBom Poccuickon
depepauymm.
(CtaTtbs gononHuTensHo BktodeHa ¢ 1 aBrycta 2011 roga PegepanbHbiM 3akoHOM OT 18 mtons 2011
roga N 242-03)

KommeHTapui k ctatbe 26_2

Mnasallll.
3ALLUUTA NPAB NOTPEBUTENEW NPU BbINONIHEHUU PABOT (OKA3AHUM YCIIYT)

CrtaTtbs 27. CpoKu BbINONHEHUsA paboT (okasaHuA ycnyr)

1. AcnonHutenb o0653aH  OCyLLEeCTBUTb BbINOMHEHWE paboTbl (OKasaHMe Yycnyrm) B CpPOK,
YCTaHOBMEHHbIN NpaBunaMy BbIMOSIHEHWS OTAENbHbIX BUAOB paboT (OKaszaHWst OTAENbHbIX BUOOB YCNYr) UK
AOroBOpOM O BbINOMHEHUN paboT (okasaHuw ycnyr). B gorosBope o BbinonHeHun paboTt (okasaHum ycnyr)
MOXeT nMpegycMaTpuBaTbCs CPOK BbIMONHEHMS paboTbl (Oka3aHus yCrnyru), eCnv ykasaHHbIMW npasunamu
OH He MpeayCMOTPEH, a Takke CPOK MeHbLUEN NPOAOIHKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMU
npaBunamMm.

2. Cpok BbINONHeHMs paboTbl (OKas3aHUst yCryrn) MoXeT OnNpeaenaTbes AaTon (nepMoaom), K KOTOpon
OOIMKHO ObITb 3aKOHYEHO BbIMOSNIHEHME paboThl (OkaszaHue ycnyru), unu(u) gaton (Nepuogom), K KOTOPOW
UCMONHUTENb [JOSPKEH MNPUCTYNUTb K BbIMONHEHUIO paboTbl (Oka3aHuo ycryrn) (MYHKT B pedakummu,
BBeZEHHON B gencrteune ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM oT 17 pekabps 1999 roga N
212-93, - cm. npedplayLyo pegakumio).

3. B cnyyae, ecnu BbinonHeHne paboTbl (Oka3aHue ycryri) OCyLLEeCTBMASEeTCs No 4acTaM (JocTaBka
nepuoanyeckon nevyaTun, TeXHUYeckoe obCryKmMBaHMe) B TeHEHNe Cpoka AeNCTBUS AOroBopa O BbINOMHEHUN
paboT (oKasaHwM ycnyr), OOJKHbI NMpegycMaTpuBaTbCsl COOTBETCTBYHOLUME CPOKM (MEepunoabl) BbIMOMHEHNS
Takux paboT (okasaHus ycryr).

Mo cornalweHntio CTOPOH B [JOroBOpe MOryT ObiTb MpPegyCcMOTPEHbl TakkKe CPOKU 3aBepLueHus
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKK). *27.3.2)

(MyHkT gononHuTenbHO BkMoYeH ¢ 21 gekabpa 1999 roga PepepanbHbiM 3akoHOM OT 17 Aekabps
1999 roga N 212-93)
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CraTbs 28. lNocneacTBus HapyLWweHUA UCNONTHUTENEM CPOKOB BbINONIHEHUSA paboT (Oka3aHuA ycnyr)
1. Ecnv vcnonHWTenb HapyLwi CPOKU BbINOMHEHUsT paboThbl (OKkaszaHUs ycrnyru) - CPokM Hayana u
(M) OKOHYaHWS BBLINOMHEHUs paboTbl (OKasaHWs ycryrn) u (UNu) NPOMEXYTOYHbIE CPOKWU BbINOMHEHUS
paboTbl (OKa3aHMs ycryru) UM BO BPEMS BbINOMHEHWUS paboTbl (OKa3aHus ycryrm) ctano OYeBUAHbIM, YTO
OHa He ByaeT BbINOMHEHA B CPOK, NOTpebuTens no ceoemy BbibOpy Brnpase (ab3ay B pegakuuun, BBEAEHHOMN
B genctene ¢ 21 pgekabps 1999 ropa degepanbHbiM 3akoHoM oT 17 gekabps 1999 rogma N 212-93; B
penakumu, BBeaeHHon B gencteue ¢ 12 gekabps 2007 roga denepanbHbIM 3aKkOHOM OT 25 okTabps 2007
roga N 234-03, - cM. npegbiayLLyio pegakuumio):

Ha3Ha4YUTb MCMOMHUTENO HOBBIV CPOK (ab3au B pedakumm, BBeAeHHOM B Aencteue ¢ 21 gekabps 1999
roga ®egepanbHbiM 3akoHOM OT 17 gekabpa 1999 roga N 212-P3, - cM. NpeabiayLwyo peaakumio);

MOpPYYUTb BbINOMHEHWE paboTbl (OKa3aHWe YCnyrM) TPeTbMM fvuam 3a pasyMHYl LeHYy unu
BbINOMHWUTL €€ CBOMMU cunamMm 1 notpeboBaTtb OT UCMOSTHUTENSI BO3MELLEHUSI MOHECEHHBIX PACXOA0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEHWe paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOSTHEHNS AOroBopa O BbINOMHEHUW paboTbl (OkazaHun ycnyru) (absau B pegakumu,
BBeJeHHon B gencteue ¢ 9 aHBapsa 2005 roga PeagepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93,
- CM. NpeapblayLLyto peaakumio).

MoTpebuTenb BnpaBe NoTpeboBaTb Takke NONIHOTO BO3MELLEHNS YObITKOB, MPUYNHEHHBLIX EMY B CBSI3U
C HapylleHMeM CpOKOB BbINOMHEHNUS paboTbl (OKasaHus ycrnyrn). YObITKM BO3MELLATCA B CPOKMW,
YCTaHOBMEHHbIE AN YOOBMNETBOPEHNA COOTBETCTBYHOLUMX TpeboBaHun notpebutens (ab3au B pegakuuw,
BBeZEeHHON B genctene ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N
212-93, - cm. npedblayLyo pegakumio). *28.1.6)

2. HasHaveHHble noTpebuTenem HOBble CPOKM BbINONHEHUSA paboThl (Oka3aHUsA yCcnyrn) ykasbiBatoTCs
B JOroBope O BblNOMHeHUN paboTbl (oka3aHuu ycnyru) (absay B pegakuuuv, BBegeHHOW B gencrtsme ¢ 21
aekabps 1999 roga ®epgepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93, - cm. npeabigyLlyto
peaakumio).

Bcnyqae NPOCPOYKM HOBbLIX CpPOKOB ﬂOTpe6VITeJ'Ib Bnpaese npegbdaBUTb WCNOJTHUTENO WHbIE
Tpe6OBaHl/Iﬂ, YCTaHOBJIE€HHbI€ MYHKTOM 1 HacTosWen cTaTbMu.

3. LeHa BbinonHeHHoW paboTbl (Oka3aHHOM ycryru), Bo3Bpallaemas notpebutento npu oTkase OT
NCMONHEHNA AOroBopa O BbINOMHEHUN paboTbl (OKasaHuK ycryrun), a Takke yduTbiBaemasi Npy yMmeHbLUEeHUN
LeHbl BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru), onpedensieTcsd B COOTBETCTBMM C MyHkTamun 3, 4 n 5
cTtatb 24 Hactodwero 3akoHa (MyHKT B pedakuuun, BBeaeHHow B genctene ¢ 9 gaueapa 2005 roga
®epepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-®3, - cm. npedblayLLyto peaakuumio).

4. Mpwn oTKase OT UCMOSNTHEHUSI 4OroBopa O BbINOMHEHUM PaboThbl (OKa3aHWUM YCNyrn) UCMOMHUTENb HE
BrnpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaTt, MNPOU3BEAEeHHbIX B MNpouecce BbINONMHEHUs padoTobl
(okasaHust ycnyru), a Takke nnaTbl 3@ BbINOJSIHEHHYHO paboTy (OKasaHHY yCrnyry), 3a UCKMYeHMeM cryyas,
ecrnm noTpedbuTenb NPUHSAN BbINOMHEHHYO paboTy (okasaHHylo ycnyry) (ab3ay B pedakuun, BBEOEHHOW B
penctene ¢ 21 pekabps 1999 roga dPegepanbHbiM 3akoHOM OT 17 pgekabpst 1999 rogpa N 212-03; B
pedakumm, BBegeHHon B aencteue ¢ 9 saHBaps 2005 roga ®egepanbHbiM 3akoHoM oT 21 aekabps 2004 roga
N 171-®3, - cM. npeabiayLLyo pefakLuto).

A63au nckntoveH ¢ 21 gekabpsa 1999 ropga PepepanbHeiM 3akoHOM OT 17 aekabps 1999 roga N
212-03. - CM. npegpiayLLyo pegakumio.

5. B cnyyae HapylleHWsi YCTAHOBMEHHbIX CPOKOB BbIMOSIHEHWUS PaboTbl (OKa3aHust ycnyru) unu
Ha3Ha4eHHbIX MOTpebuTeNneM Ha OCHOBAHMKM MyHKTa 1 HaCTOSILEN CTaTbW HOBbIX CPOKOB MWCMOMHUTESb
ynnaynsaeT noTpebuTento 3a Kaxabl OeHb (4ac, ecnu CpoK onpederneH B 4Yacax) MPOCPOYKUA HEYCTOWKY
(neH0) B pa3mepe Tpex MNPOLEHTOB LeEHbl BbIMONHEHUss paboTbl (OkasaHus ycnyru), a ecnu LeHa
BbIMOSIHEHNSA paboTbl (OKa3aHWs ycryru) 4OroBOPOM O BbINONIHEHUN paboT (oKasaHuu ycnyr) He onpegerneHa
- obLlen ueHbl 3akasza. [JoroBOpOM O BbINONHEHMM paboT (okasaHuW ycnyr) mexgy norTpebutenem u
ncnonHuTenem MoxeT BblTb ycTaHoBneH 6onee BbICOKWMM pasMep HeycTorku (neHun) (absau B pegakumu,
BBeAeHHON B gewncteue ¢ 21 gekabpa 1999 ropa depepanbHbiM 3akoHOM OT 17 pekabps 1999 roga N
212-03, - cm. NpeablayLLyo pedakumio).



HeycTowka (neHs) 3a HapyLleHne CPpOKOB Havarna BbINOSIHEHWUSI paboTbl (OKasaHus ycryru), ee aTana
B3bICKMBAETCA 3a KaxAbll AeHb (4ac, ecnu CPOK OnpederneH B 4acax) MpPOCPOYKM BMOTb OO Hayana
BbINONHEHNs1 paboTbl (OKas3aHusi ycryru), ee 3STana WM nNpeabsiBrieHus notpebutenem TpeboBaHUN,
NpPeAyCMOTPEHHbIX MYHKTOM 1 HacTosiLeln cTaTtbk (ab3au B pegakumm, BBeOEHHOW B AencTeure ¢ 21 nekabps
1999 roga ®epepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N 212-03, - cM. npedblAyLwyo pegakumio).
*28.5.2)

HeycTonka (neHst) 3a HapylueHne CpPOKOB OKOHYaHMSA BbINOMHEHUS paboTbl (OkasaHusa ycnyru), ee
aTana B3bICKMBaeTCHA 3a KaxAbld OeHb (4ac, ecnu CpoK onpedeneH B 4acax) MPOCPOYKM BMMOTb A0
OKOHYaHMSA BbINOMHEHNS paboTbl (OKasaHuWs ycnyru), ee 3tana unu npeabsBneHus noTpeburenem
TpeboBaHWi, NpegyCMOTPEHHbIX NYHKTOM 1 HacToswewn ctaTbun (ab3au B pegakuuv, BBEAEHHON B AeilCTBre
c 21 pekabps 1999 roga ®epepanbHbiM 3akoHOM oT 17 gekabpa 1999 roga N 212-93, - cM. npeablayLuyto
pedakumio).

Cymma B3bICKaHHOW NoTpebutenem HeycTonKM (NeHn) He MOXeT MpeBbIWwaTh LeHy OTAeNbHOro Brnaa
BbIMOSIHEHNA paboTbl (OKa3aHus ycnyru) unmu obLuyto LeHy 3akasa, ecnu LieHa BbINOMHEHUs OTAENbHOro
BMaa paboTbl (OKa3aHusa ycryrn) He onpegeneHa JOroBOPOM O BbINOMHEHUN paboTbl (OKasaHuu ycnyri).

Pasmep HeycTolKkn (NeHW) onpeaenseTcs, Ucxogsa M3 LeHbl BbIMONHeHWs paboTbl (Oka3aHus ycrnyru),
a ecrnu ykasaHHas ueHa He onpeferneHa, ncxoas m3 obLien LeHbl 3akasa, CyllecTBoBaBLUe B TOM MecCTe, B
kKoTopoMm TpeboBaHMe noTpedbuTens [omkHO 6bino ObiTb  YAOBNETBOPEHO WCMOMHUTENEM B [O€Hb
00OpOBOMBLHOIO yAOBMETBOPEHMS Takoro TpeboBaHMA UM B OeHb BbIHECEHWSI cyaebHOro pelueHus, ecnm
TpeboBaHue noTpebutens gobpoBobHO yAOBNETBOPEHO He Obifo.

6. Tpe6OBaHI/IFI I'IOTpe6VITeJ'I$-|, YCTaHOBJ1I€HHbIE MYHKTOM 1 HacTosiwen cTtaTbW, He nognexart
yOOBNETBOPEHUIO, €CJIN UCMOJTHNTENIb OO0KaXeT, YTO HapylwleHuWe CPOKOB BbIMOJIHEHUA pa6OTbI (0Ka3ava
ycner) npon3owsio Bcreacrtene HerlpeO,D,OJ'II/IMOVI cunbl U1 No BUHE I'IOTp66VITeﬂ$-|.

KommeHTapwuii k ctatbe 28

Crtatbsa 29. MpaBa noTpebutens npu obHapyXeHUM He[oOCTaTKOB BbINONIHEHHOW paboThbl
(okasaHHoOWM ycnyru)
1. MoTpebutens npu obHapyXeHNM HeJOCTaTKOB BbIMONIHEHHON pPaboTbl (OKa3aHHOW ycryru) Bnpase
no ceoemy Bbibopy noTpeboBaTh:

6e3B03ME3HOI0 YCTPaHEeHUst HEAOCTATKOB BbINOINHEHHOV paboThl (OKa3aHHOW ycryru);
COOTBETCTBYIOLLENO YMEHbLUIEHUS LiEHb! BLINONIHEHHOW paboThl (OKa3aHHOW ycryriu);

©e3B03Me34HOro M3roTOBMNEHNST APYron BeliyM U3 O4HOPOOHOrO Marepuana Takoro e KavyecTtBa wunm
NMOBTOPHOrO BbINOMHEHUsT paboThl. Mpn aTOM NoTpebuTens 06sA3aH BO3BpaTUTb paHee NepedaHHy emy
WCNOSNIHUTENEM BELLb;

BO3MELLIEHUSI MOHECEHHbIX WM PAacXOodOB MO YCTPaHEeHUI HEedOCTaTKOB BbIMOMHEHHOW paboTbl
(oka3aHHOW ycnyru) CBOMMW CUMaMU U TPETBUMU NULLAMU.

YpoBneTBopeHne TpeboBaHuii noTpebutend o 6e3BO3ME3AHOM YCTpPaHEHUW HepocTaTkoB, 06
N3roTOBMEHUWN OPYrov BELUU MM O MOBTOPHOM BbIMONIHEHMU PaboThl (OKa3aHWM ycryru) He ocBoboxaaeT
UCMOMHUTENsI OT OTBETCTBEHHOCTU B (POPME HEYCTOWMKM 3a HapylUEeHWe CpoKa OKOHYaHUS BbIMOJTHEHMS
paboTbl (okasaHus ycnyrn) (abs3ay B pepdakuvMu, BBeOeHHOW B pgenctBue ¢ 21 gekabps 1999 ropa
depepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03, - cMm. NpeablayLLyo peaakumto).

MoTpebuTenb BnpaBe oOTka3aTbCA OT MCMOMHEHUS [OOroBopa O BbINOSIHEHMM paboThl (OKaszaHuK
ycnyrn) u notpeboBaTtb MOMIHOIO BO3MELLEHUS YObITKOB, €CN B YCTAHOBIEHHbIA yKa3aHHbIM [LOrOBOPOM
CPOK HefJoCTaTKM BbINOMHEHHOW paboThl (OKa3aHHOW YCryru) He ycTpaHeHbl ucnonHutenem. MNotpebutens
Takke BNpaBe OTKa3aTbCA OT MCMOMHEHUS JOrOBOpa O BLINOMHEHUM PaboThl (OKasaHWW yCryru), ecnm um
oBHapyXeHbl CYyLEeCTBEHHbIE HELOCTATKM BbIMNONTHEHHOW pPaboTbl (OKa3aHHOW yCnyru) WM  UHble
CyLLIeCTBEHHbIE OTCTYNNEeHUsa OoT YCNoBui aorosopa (absay B pedakuuun, BBEAEHHOW B AencTere ¢ 9 aHBap4
2005 ropa ®enepanbHbIM 3akoHOM OT 21 aekabps 2004 roga N 171-®3, - cM. npeablayLLyo peaakuuio).

MoTpebuTens BnpaBe notpeboBaTh Takke NOMHONO BO3MELLEHNS YObITKOB, MPUYNHEHHbBIX EMY B CBS3M
C HegocTaTkaMy BbINMOSIHEHHOW paboTbl  (OKasaHHOW ycnyru). YObITKM BO3MELLATCS B CPOKM,
YCTaHOBIEHHbIE AN YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMI noTpebuTens.



2. LleHa BbINnonHeHHOW paboTbl (OKka3aHHOW YCryru), BO3BpallaeMasi NoTpebuTento npu oTkase oT
UCMONTHEHNs AOroBopa O BbIMONHEHMM paboThbl (OKa3aHuM yCryru), a Takke yuyntblBaemas npyu yMeHbLIEHUN
LeHbl BbIMOMHEHHOW paboTbl (Oka3aHHOW ycryru), onpegensieTcd B COOTBETCTBUM C MyHkTamu 3, 4 un 5
ctatb 24 Hactosduwero 3akoHa (MyHKT B pedakuuun, BBeaeHHou B aencteue ¢ 9 aueBapsa 2005 ropa
depnepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-03, - cMm. NpeablayLuyo pefakumio).

3. TpeboBaHus, cBA3aHHbIE C HegOCTaTKaMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru), MOryT BbITb
npeabsBneHbl NPy NPUHATUM BbINOMHEHHOW paboTbl (OKa3aHHOMW YCMyru) Unu B Xo4e BbIMNOSHEHUS paboTbl
(okasaHus ycnyru) nmbo, ecnv HEBO3MOXHO OOHapPYXWUTb HEAOCTATKU NPU NPUHATUM BbINONTHEHHOW paboTbI
(oka3aHHON ycrnyru), B Te4EHNE CPOKOB, YCTaHOBMEHHbIX HACTOALLMM MYyHKTOM.

MoTpebuTenb BnpaBe NpeabsaBnsATb TpeOOBaHUSA, CBA3aHHbIE C HEAOCTAaTKaMM BbINONTHEHHOW paboThl
(oka3zaHHOM ycnyru), ecnu OHW OBHapYXeHbl B TeYeHMe rapaHTUMHOrO CpoKa, a NMpwu ero OoTCYTCTBUM B
pas3yMHbIA CPOK, B nMpegenax AByX NET CO AHS NMPUHATUS BbINONHEHHOW paboTbl (OKa3aHHOW YCNyru) unm
NSATW NET B OTHOLIEHNM HEAOCTATKOB B CTPOEHUN N MHOM HEABMXKMMOM NMYLLLECTBE.

(MyHkT B pegakumun, BBegeHHON B aenictBue ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM oT 17
aekabps 1999 roga N 212-03, - cM. npegbiayLLyo pegakumio)

4. cnonHutenb OoTBeYaeT 3a HegocTaTkv paboTbl (ycnyrun), Ha KOTOPYO HE YCTaHOBIEH rapaHTUAHbIN
CPOK, ecnu noTpebuTens OKaXEeT, YTO OHW BO3HUKNN 0 €€ NPUHATUS UM UK NO NpUYMHaM, BO3HUKLLMM A0
3TOro MOMEHTA.

B oTHOWeHWN paboTbl (ycrnyru), Ha KOTOPYI YCTAHOBIEH rapaHTUMHbBIA CPOK, UCMIONHUTENb OTBEYaeT
3a ee HeJoCTaTKM, ecnv He JOKaXeT, YTO OHWM BO3HWKNM Nocrfe NpUHATUA paboTbl (ycryrn) noTpebutenem
BCMeACTBUE HapyLUeHUs UM MpaBui UCNofb30BaHUA pesynbTaTta paboTsl (ycnyru), AeNCTBUA TpeTbux nuy
WM HenpeogoNMMOWN CUrbI.

(MyHKT gononHMTenbHO BKMYeH ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps
1999 roga N 212-93)

5. B cny4asx, korga npefycMOTPEeHHbIN JOroBOPOM rapaHTUMHBLIA CPOK COCTaBrsieT MeHee ABYX net
(MATK neT Ha HeaBWXMMOE UMYLLECTBO) M HedocTaTkM paboTbl (ycryrn) obGHapyxeHbl notpebutenem no
WCTEYEHMM rapaHTUAHOIO CpoKa, HO B Mpedenax AByX NneT (nATM neT Ha HeaBMXKUMOE WUMYLLECTBO),
notpebutens Bnpaee NpegbsBUTb TpeboBaHMS, NPegyCMOTPEHHbIE MYHKTOM 1 HACTOsLWEN cTaTbMW, €criu
OOKaXeT, YTO Takne HeJoCTaTKU BO3HWUKIN 4O NPUHATUS UM pe3ynbTaTta paboTbl (YCryru) unm no npuynHam,
BO3HMKLUMM [0 3TOr0 MOMEHTa (MYyHKT OOMONHUTENbHO BKIoYeH ¢ 21 gekabpsa 1999 ropga depepanbHbiM
3aKkoHoM oT 17 gekabps 1999 roga N 212-93).

MyHKT 4 NnpeablgyLen pegakumm ¢ 21 gekabpsa 1999 roga cuntaeTcs NyHKTOM 6 HacTosILWEeN pegakumm
- ®egepanbHbIv 3akoH OT 17 gekabps 1999 roga N 212-$3.

6. B cnyyae BbIsIBNEHUS CyLWECTBEHHbIX HeAocTaTkoB paboTbl (ycnyrn) notpebuTtenb Bnpase
npeobsBUTL UCMONMHUTEN TpeboBaHue O 6e3BO3ME3AHOM YCTPaAHEHUW HEOOCTAaTKOB, €CINN AOKaXeT, YTo
HeOCTaTKM BO3HUKMNWM OO MPUHATUS MM pe3ynbTata padoTbl (YCnyrn) unm no npuyYnHam, BO3HUKLWIUM [0
3TOro MoMeHTa. JT0 TpeboBaHMe MOXET ObITb NPeabsBMEHO, €CNU TakMe HeJocTaTkm oBHapyxeHbl Mo
ncTeyeHun OByX neT (NATU NeT B OTHOLIEHWM HEeOBWXMMOIO UMYLLECTBA) CO OHS NPUHATUS pesynbTraTa
paboTbl (ycnyru), HoO B Npegenax yCTaHOBMEHHOrO Ha pe3ynbTaT paboTbl (YyCnyru) cpoka CnyxObl unv B
TeYeHne OecATU NeT co OHS NPUHATMA pesynbTaTta paboTbl (ycnyru) notpebutenem, ecnm cpok cryxobl He
yctaHoBneH. Ecnu pgaHHoe TpeboBaHvMe He ydoBnEeTBOPEHO B TeyeHue [OBaduaTu OHEeN CO AOHS ero
npeabaBneHns noTpedbuTenemMm unum obHapyXeHHbIN HeJOCTaTOK SABMNAETCS HEeyCTPaHUMbIM, NoTpebutens no
cBoeMy Bblbopy Bnpase TpeboBaTtb (ab3ay B pegakuuv, BBeAeHHoOW B gencteme ¢ 21 gekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03, - cm. NpeablayLLyo peaakumio):

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 33 BbINOMHEHHYIO paboTy (OKasaHHyo ycnyry);

BO3MELLEHUSI MOHECEHHBIX MM pPAacXOAoB MO YCTPaHEeHWI0 HeOoCTaTKOB BbIMOSIHEHHON paGoThbl
(okasaHHOW ycnyru) CBOMMM CUNaMm Unu TpeTbUMK Nuamu;

OTKasa OT UCNOMNHEeHNs1 4OroBopa O BbINOMHEHUN paboThl (OKa3aHUKM ycnyrn) u BO3MeLLeHnsa yobITKoB
(ab3aL B pepakuun, BBeaeHHon B aencteue ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabpsi
2004 roga N 171-93, - cM. npegblayLLyo pegakuuto).



KommeHTapui k ctatbe 29

Crtatbs 30. CpoKu ycTpaHeHUA He[OCTaTKOB BbINONHEHHON paboTbl (OKa3aHHOW ycnyru)
Hepoctatku pabotbl  (ycnyru) [OOMmkKHbl ObiTb YCTpaHeHbl WCMOMHUTENEM B pPa3yMHbIA  CpOK,
HasHayeHHbln noTpebutenem (ab3ay B pepakumn, BBeAeHHOW B AencTteue ¢ 21 pekabps 1999 ropa
depnepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03, - cMm. NpeablayLuUyo peaakLumio).

AG3ay nckntodeH ¢ 21 gekabps 1999 rogpa dPepepanbHbiM 3akoHOM OT 17 pgekabps 1999 roga N
212-03. - CM. npeapiayLLyo pegakuuio.

HasHaudeHHbI NnoTpebuTenemM Cpok yCTpaHeHUs He4OCTAaTKOB TOBapa yKa3blBaeTCsl B JOrOBOpPE UM B
MHOM MNOAMNUCLIBAEMOM CTOpPOHaAMW [AOKYMeHTe nunbo B 3asBMNeHWMM, HanpasBfieHHOM noTpebuTenem
ncnonHutento (absaw B pegakuum, BBegeHHon B aencTteme ¢ 12 gekabpsi 2007 roga PepeparnbHbIM 3aKOHOM
oT 25 okTabpsa 2007 roga N 234-93, - cMm. NpeablayLLyo peaakumio).

3a HapylleHne npeayCcMOTPEHHbIX HacToslleh CcTaTbel CPOKOB  YCTpPaHEHWs HeAOoCTaTKOB
BbINOMHEHHON paboTbl (OKa3aHHOW YCMyrn) WCMONMHUTENb ynnadyMsBaeT noTpebutento 3a Kaxabll AeHb
NMPOCPOYKN HEYCTOVKY (MEeHI), pasMep M NOPSAOK UCHNCIIEHMS KOTOPOW OnpedensiTcs B COOTBETCTBMU C
nyHKTOM 5 cTaTbm 28 HacTosAwero 3akoHa.

B cnyyae HapylleHusi yKasaHHbIX CPOKOB MOTpeGuTenb BnpaBe MPeabsiBUTb MCMOSMHUTENO MHble
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 cTaTbh 29 HacTosLwero 3akoHa.

KommeHTapui k ctatbe 30

Crtatbsa 31. Cpoku yaoBneTBopeHUsi oTAeNbHbIX Tpe6oBaHMI NoTpebuTens

1. TpeboBaHua noTpebuTensa 06 yMeHbLUIEHWW LieHbI 3@ BbINOSTHEHHYIO PaboTy (OKka3aHHy ycryry), o
BO3MELLIEHUN PaAcXOAOB NO YCTPaHEHWU0 HeJOCTaTKOB BbIMONIHEHHOW paboTbl (OKas3aHHOMW YCryru) CBOUMM
cvnamm unu TpeTbUMM NMLaMm, a Takke O BO3BpaTe ynnayeHHow 3a paboTy (YCnyry) OEHEXHOW CyMMbl U
BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B CBSA3M C OTKA3OM OT WCMOSIHEHUS OOroBopa, NPeayCMOTPEHHbIe
nyHKTOM 1 cTatem 28 u nyHkTammn 1 n 4 ctatbm 29 HacToswero 3akoHa, nognexar yAoBNeTBOPEHUIO B
OEeCATUOHEBHBIA CPOK CO [OHA MNpefbsiBleHnNs COOTBETCTBYKOLLEro TpeboBaHMsA (MyHKT B pedakuuu,
BBeZeHHoN B aencteue ¢ 9 sHeaps 2005 roga PepepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N 171-03,
- CM. MpeaplayLLyo peaakLumio).

2. TpeboBaHua noTpedbutenda o 6Ge3BO3ME3OAHOM W3rOTOBMEHUU OPYroM BELWW W3 OLHOPOAHOrO
MaTtepuana TaKoro e KayecTBa WM O MOBTOPHOM BbIMOSIHEHUU PabOThlI (OKasaHWM ycnyru) nognexar
YOOBMNETBOPEHNIO B CPOK, YCTAHOBIEHHbIN A1 CPOYHOrO BhINOSIHEHUS paboTbl (OKasaHusa ycnyrun), a B
cny4ae, eCnu 3TOT CPOK He YCTaHOBIIEH, B CPOK, MPEeAyCMOTPEHHbIN JOrOBOPOM O BbIMOMIHEHUM PaboThI
(okasaHun ycrnyru), KOTopbI Obln HEHaANEeXalle UCMNOSTHEH.

3. 3a HapylweHne npefyCMOTPEHHbIX HacTosien cTaTbell CPOKOB YOOBMETBOPEHMST OTAENbHbIX
TpebGoBaHWi NOTpebuTens NCNONHUTENb ynnadnBaeT NOTPebuTento 3a Kaxabli AeHb NPOCPOYKN HEYCTOMKY
(neHw0), paamep U NOpsSiAOK UCHUCIIEHUS KOTOPOW ONpeaenstoTcs B COOTBETCTBUM C MYHKTOM 5 cTtaTbk 28
HacTosilero 3akoHa.

B cnyyae HapylueHusi CPOKOB, yKa3aHHbIX B MyHKTaxX 1 U 2 HacTosieln cTaTbu, NoTpebuTens Brpase
npeabsBUTbL UCMOMHUTENIO MHble TpeboBaHUs, NpegyCMOTpPeHHble NyHKTOM 1 cTatbl 28 U nyHkTammn 1 un 4
ctatbu 29 HacTosiLero 3akoHa.

KommeHTapun k ctatbe 31
Crtatbs 32. [paBo noTpebuTensa Ha OTKa3 OT UCNOJTHEHUA [OroBopa O BbINOSIHEHUM paboT
(okasaHum ycnyr) *32)
MoTpebuTenb BnpaBe oTka3aTbCsl OT UCMOSIHEHMS AOrOBOpa O BbIMOMTHEHUN paboT (Oka3aHuu ycnyr) B
noboe BpeMsi MpyU yCrnoBMU OnnaTbl UCMOMHUTENO (PaKTUYECKN MOHECEHHbIX UM PacXodoB, CBA3AHHbIX C
ncrnonHeHnem obs3aTensCTB NO JAaHHOMY AOrOBOPY (CTaTbsi B peAakummn, BBEAeHHOW B AelCTBMe ¢ 9 AHBaps

2005 roga ®epepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-D3, - cMm. NpeabiayLLyo peaakumio).

KomMeHTapum k ctatbe 32



Crtatbs 33. CMeTa Ha BbINoOsfIHEHMEe paboTbl (OKa3aHue ycnyru)
1. Ha BbinonHeHue paboTbl (OkaszaHwWe ycnyru), NpeaycMOTPEeHHOW AOroBOPOM O BbINONHEHUN paboThl
(okasaHum ycnyrm), MoxeT ObITb cOCTaBneHa TBepaas unu npubnuantensHas cmeta. *33.1.1)

CocTaBneHue Takon cmeTbl Mo TpeboBaHMo NoTpeduTensa unm ncnonHuTensa obasartensHoO.

2. UcnonHntens He BnpaBe TpeboBaTb YyBENUYeHUs TBEPOOM CMeTbl, a noTpebutens - ee
YMEHbLUEHNs, B TOM YuCne B Crnyyae, KOorda B MOMEHT 3aKMoyeHnss 4oroBopa Uckniovanacb BO3MOXHOCTb
npenycMoTpeTh NOMHbIN 06beM NOANEXaLLMX BbINOMHEHUIO paboT (0Ka3aHuo ycnyr) unu Heobxoaumblx Ans
3TOro pacxogos.

WcnonHutens umeeTr npaBo TpeboBaTb yBenWyYeHUss TBEpPAOW CMeTbl Mpu  CyLEeCTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTtepuanoB W o0b6OpyAoBaHWs, MNpeaoCTaBnseMblX WCNOMHUTENeMm, a Takke
OKasblBaeMbIX €My TpeTbMMU nuuamun YCryr, KOTOpoe Henb3s Obifio NpeaycMOTpeTb Mpu 3aknioyveHun
porosopa. [lpu oTkase noTtpebutens BbINOMHWUTL 3TO TpeboBaHWe WUCNOMHUTENb BMpaBe PacTOPrHyTb
aorosop B cyaebHom nopsiake.

(MyHkT B pepgakummn, BBegeHHoN B gencteue ¢ 21 gekabpsa 1999 roga PeagepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-93, - cM. npegbiayLLyo pegakumio)

3. Ecnu Bo3HUMKNa HEO6XOAUMOCTb BbINONHEHWS! AOMOSTHUTENBbHbIX PaGoT (OKa3aHWUs AOMONHUTENbHbIX
YCIyr) U No 3TOW MPWYMHE CYLLECTBEHHOIO MpPEBbILEHNS NMPUBNN3NUTENBHON CMETbI, UCMONHMTENb 00s13aH
CBOEBPEMEHHO NpeaynpeanTs 06 aToM noTpebutens. Ecnv notpebutens He aan cornacue Ha npeBbilleHne
NpUGNN3NTENBLHON CMETbI, OH BrpaBe OTKa3aTbCs OT MCMOSIHEHUSI AoroBopa. B aTom cniyyae vcnonHutenb
MOXeT TpeboBaTb OT NoTpebuTens ynnaTbl LeHbl 3a BbIMOJIHEHHYIO paboTy (OKasaHHyIo YCnyry).

McnonHuTtenb, CBOEBPEMEHHO He npenynpeausluMi noTpedutenss 0 HeOOXOOUMOCTM MPEBLILIEHMUS
NpMBNN3NTENBHON CMETbl, 0683aH MCNONHUTL AOroBOP, COXpPaHAs MpaBoO Ha onmnaTy paboTbl (ycnyru) B
npegenax NnpubnmanTensHOn cCMeTbl.

(MyHKT gononHMTenbHO BKMoYeH ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps
1999 roga N 212-93)
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Crtatbs 34. BbinonHeHne paboTbl U3 MaTepuana UCNofHUTenNs
1. icnonHutenb 0653aH BbINONHMTL paboTy, onpedeneHHylo 4OroBOPOM O BbINOSIHEHWMU paboThl, 13
CBOero matepuana v CBOMMW cpeacTBamu, eCnn MHOe He NMpedycMOTpeHO AOoroBopoM (absau B pegakumm,
BBeZEeHHON B gencteue ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N
212-93, - cM. npedblayLLyo peaakuuio).

WcnonHuTtenb, NpeaocTaBmMBLLMIA  MaTepuan [fAfs BbIMONHeHus paboTbl, oOTBevyaeT 3a ero
HeHaanexatllee kadecTBO MO npaBunam 06 OTBETCTBEHHOCTM MpodaBua 3a ToBapbl HeHaanexallero
KayecTBa (ab3aL, B pedakuun, BBegeHHON B aenictBue ¢ 21 gekabpsa 1999 roga ®PepepanbHbiM 3aKOHOM OT
17 pekabps 1999 roga N 212-93, - cm. NpegblayLLyo peaakuuio).

2. MaTepvan ucnonHuTens onfnadynBaeTcs NotpedbutenemMm npu 3akmoyYeHMU yKasaHHOro Aorosopa
MOMHOCTBI UMK B pa3mMepe, yKazaHHOM B [OrOBOpPE O BbIMOMHEHUU paboTbl C YCITOBUEM OKOHYATENbHOro
pacyeTa npu MONydeHUn noTpedbuTenemMm BbIMNOMHEHHON MWCNoNHUTENeM paboTbl, €ecrnv WMHOW MnopsgoK
pacyeToOB 3a MaTtepuarn WCMNONHUTENs He NPedyCMOTPEH CorfnaweHMeM CTOPOH (MYHKT B pejakuuu,
BBeZEHHON B gencteue ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM OT 17 agekabps 1999 roga N
212-93, - cm. npedplayLwyo pegakumio).

3. B cnyvyasx, nNpenycMOTPEHHbIX [OrOBOPOM O BbIMOSIHEHUM paboTbl, mMaTepuan MoXeT OblTb
npegocTaBrneH  ucnonHutenem  notpebutento B KpeauT. [locnepywoollee  U3MEHEHWEe  LieHbl
NnpenoCcTaBfEHHOro B KpeauT martepuana WCMOMHUTENs He BredeT 3a cobon nepepacyetra (MyHKT B
pedakumm, BBedeHHoW B aencteue ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999
roga N 212-d3, - cM. NpeablayLLyo pefakumio).

4. MaTepl/lan NCNoNHUTENst U Heobxoaumble ANS BbINOSTHEHNSA pa6OTbI TEXHNYEeCKMne CpeacTBa,
MHCTPYMEHTbI U nNpo4vee OOCTaBNAKTCA K MECTY BbINOJTHEHUA pa60T NUCNOJTHUTENEM.
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Cratbsa 35. BbinonHeHue paboThbl U3 MaTepuana (¢ Belwbi) noTpebutens
1. Ecnn paboTa BbIMOMHAETCA MOMHOCTBIO UMM YacTUYHO M3 MaTepuana (C Bellbl) noTpebutens,
NCNONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 Matepuana (BeLu) 1 npaBurbHOEe ero NCNoMb30BaHME.

WcnonHuTtenb obs3aH:

npeaynpeauntb NOTpebutens O  HENpUrogHoCTM WnM  HegobpokavyeCTBEHHOCTU  NepeaaHHoro
notpebutenem matepuana (Bewm);

npenctaBnUTb OTHET 06 n3pacxogosaHumn martepuarna n BoO3BpaTtuUTb €ro OCTaTok.

B cnyyae nomHoW unu 4acTtuuHoOW yTpaThl (MOBpexaeHws) maTepuana (Bewm), MpPUHATOro OT
notpebutens, wcnonHuTenb o6s3aH B TPexAHEBHbIN CPOK 3aMeHWTb €ro OAHOPOAHbIM MaTtepuanom
(Belbio) aHanmorMyHOro Kavectsa M NO XenaHuio noTtpebuTens W3roToBUTbL u3genue U3 OAHOPOOHOro
MaTepuana (BeLlm) B pasyMHbI/ CPOK, a Npu OTCYTCTBMM OOHOPOAHOro Martepuana (Belun) aHamnormyHoro
KayecTBa - BO3MECTUTb NOTPebuTento ABYKPaTHYIO LieHY YTpavyeHHOro (NoBpexaeHHoro) Matepumana (seLum),
a TaKKe pacxofbl, MOHECEHHbIe noTpebutenem.

2. Uena yTtpadeHHOro (noBpexgeHHOro) matepvana (Bewm) onpegensdercs, WCXoAs W3  LeHbl
mMaTepuana (Bew), CyLleCcTBOBaBLLEN B TOM MecTe, B KOTOpom TpeboBaHue notpebuTtens AOMmKHO Obino
ObITb YAOBNETBOPEHO UCMONHMUTENEM B AeHb JOOPOBONBHOrO YAOBMETBOPEHMS Takoro TpeboBaHusa nnm B
AeHb BblHECeHUs1 cyaebHoro pelleHus, ecnu TpeboBaHne notpebuTtens AOOPOBOMLHO YAOBNETBOPEHO He
Gbiro.

LleHa maTepuana (Bewum), nepeaaBaemMoro UCMONHUTENI0, OnpeaenseTcsa B 4OrOBOPE O BbIMOMHEHUN
paboTbl MM B WMHOM [OKYMeHTe (KBUTaHuuK, 3akase), noArBepXgalwlem ero 3aknioveHue (absau B
pegakuun, BBeAeHHou B gencteue ¢ 21 gekabps 1999 roga ®egepansHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-d3, - cM. NpeabigyLLyo pegakumio).

3. VicnonHutene ocBoboxaaeTca OT OTBETCTBEHHOCTM 3a MOJSIHYKD WU YacTUYHYK  yTpaTty
(noBpexageHue) maTepuana (Bewm), NPUHATOrO MM OT noTpebutens, ecnu notpebutens npeaynpexgeH
ncnonHutenem ob ocobbix CBOMCTBax Matepuana (Belin), KOTOpble MOryT NMoBne4vb 3a coboW ero MnosiHy
UNM YacTUYHYH yTpaTy (noBpexaeHne) nubo ecnn ykasaHHble CBOMCTBA MaTepuarna (Bewm) He Mornu 6biTb
obHapyXeHbl Npu Hagnexaiwen npuemke WCMONHUTENEM 3TOro MaTepuana (Bewu) (NyHKT B pedakuuu,
BBeZeHHON B gencteune ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N
212-03, - cMm. NpeablayLLyio peaakumio).
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CrtatbAa 36. O653aHHOCTb UCNONHUTENA MHOPMUPOBaTb NOTpebuTens 06 o6¢cToATeNbLCTBAX,
KOTOpble MOryT NOBNMUATbL Ha Ka4eCTBO BbINOJIHAEMOW paboThbl (OKa3biBaeMOW yCIyru) unuv noeneyvb
3a co601 HEBO3MOXHOCTb €€ 3aBepLUEHUSA B CPOK
(HaumeHoOBaHMWe B pefakuun, BBeAEHHOW B AenicTBue ¢ 21 nekabpsa 1999 roga ®enepanbHbIM 3aKOHOM OT
17 pekabpsa 1999 roga N 212-93, - cm. NpeablayLLy0 peaaKkLmio)

McnonHutenb 0653aH cBoeBpeMeHHO WHdopMupoBaTb NOTpebutens o ToMm, 4YTOo cobniogeHue
yKka3aHuin notpebutens u uHble obCTOATENLCTBA, 3aBUCSALLME OT NOTPebUTens, MOryT CHM3MTb KayecTBO
BbINOMHAEMOW paboThl (OKa3biBaeMOW yCnyru) unv noeneyb 3a cO60M HEBO3MOXHOCTbL €€ 3aBepLUEHUS B
cpok (ab3au B pepakuuun, BBeAeHHON B gencteune ¢ 21 gekabpsa 1999 roga degepanbHbiM 3akOHOM oT 17
aekabpst 1999 roga N 212-93, - cm. npedbiayLLyo peaakuuio).

Ecnu notpebutenb, HecMoOTpss Ha CBOEBpPEMEHHOe U  0DOCHOBAaHHOE  MH(OPMUPOBAHUE
WCNONHUTENEM, B Pa3yMHbI CPOK HE 3aMEHMUT HENpUrogHbli UnNn HeJobpOKa4yeCTBEHHLIN Martepuar, He
M3MEHUT YyKasaHum O crnocobe BbINONHeHMA paboTbl (OkasaHuus ycnyrn) nNMbo He YCTPaHWUT  WHbIX
0bCTOATENBLCTB, KOTOPbIE MOTYT CHM3UTb KayeCTBO BbIMOMHAEMON paboTbl (OKasbiBAaeMOW yCryru),
NCMNONMHUTENb BNpaBe OTKasaTbCA OT UCMOSHEHWUS] JOTOBOpa O BbIMONIHEHMM paboTbl (OKasaHUW ycnyru) u
notpeboBaTb MNONHOrO BO3MELLEHUS YOLITKOB (YacTb B peJakuuun, BBeAeHHON B AencTteme ¢ 9 aHBapsa 2005
roga ®enepanbHbiM 3akoHOM OT 21 fekabpsa 2004 roga N 171-@3, - cM. npeabiayLLyo peaakumio).
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Cratbs 37. MNopanok n choopMbl onnaTtbl BbINOIHEHHOW paboTbl (OKa3aHHOW YyCNyru)



(HaMmeHoOBaHwWe B pefakunm, BBegeHHoW B fencteue ¢ 9 aHaps 2005 roga PepeparnbHbiM 3aKkOHOM OT 21
nekabps 2004 roga N 171-®3; gononHeHo ¢ 9 aBrycta 2006 roga ®enepanbHbiM 3akoHOM oT 27 mtons 2006
roga N 140-®3 -cM. npegpiayLLyo pegakuunio)

MoTpebutenb 006si3aH onnaTuUTb OKa3aHHble eMy YCIyri B NOPSIAKE U B CPOKWU, KOTOPbIE YCTAHOBIEHDI
JOroBopoM C wucnonHutenem (4acTb B pedakuun, BBeaeHHoW B pgenctene ¢ 9 saHesapa 2005 ropa
depnepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-03, - cMm. NpeablayLLyo peaakLumto).

MoTpebuTtens 06593aH oNNaTUTb BLIMNOMHEHHYO UCMOMHUTENEM B MOMHOM 06beme paboTy nocrne ee
npuHaTUA notpebutenem. C cornacus notpebutens pabota MOXeT ObITb OnMnayvyeHa MM NpU 3akroyYeHur
Joroeopa B MOMHOM pa3Mepe unu nytem Bbigavu aBaHca (ab3ay B pefakumm, BBeAeHHOW B Aenctaue ¢ 21
nekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93; B pegakuumn, BBe4EHHON B
penctene ¢ 9 sHeaps 2005 roga ®epepanbHbiM 3akoHOM oT 21 pekabpst 2004 roga N 171-93, - cwm.
npeablayLLyo peaakumto).

OnnaTa oKka3aHHbIX YCnyr (BbIMOMHEHHbIX paboT) npomM3BoAMTCS MNOCPEACTBOM HamNMWYHbBIX UK
0e3HanuYHbIX pac4yeToB B COOTBETCTBUM C 3akoHogaTtenbcTBOM Poccunckon Pegepaumm (4actb
gononHuTenbHO BkntodeHa ¢ 9 asrycta 2006 roga dPepepanbHbiM 3akoHoMm oT 27 uona 2006 roga N
140-93).

[Mpu Mcnonb3oBaHUM HanU4HOM dOpMbI pacyeToB onnaTta ToBapoB (paboT, ycnyr) noTpebutenem
npou3BoaUTCA B COOTBETCTBMM C YyKasaHuem npogasua (MCMOMHUTENS) NyTEM BHECEHWUS HanWyHbIX
AEHeXHbIX cpeacTB npogasuy (MCNOMHUTENO), NMMB0 B KPEAMTHYIO OpraHm3aumio, NMMbo NraTexXHOMyY areHTy,
OCYLLEeCTBMAIOLWEMY AeATENbHOCTb N0 NpMemy nnaTtexen dusanyecknx nuu, nnbo 6aHKOBCKOMY NnaTexHomy
areHTy (cybareHTy), ocyLlecTBAsOWEMY AeATENbHOCTb B COOTBETCTBUMN C 3aKOHOA4ATENbCTBOM O 6aHkax u
GaHKOBCKOM OeATeNnbHOCTM, €CNM WHOe He YCTaHoBMeHO dedepanbHbIMU  3aKOHaMU UMW MHBIMK
HOpMaTMBHbIMM NpaBoBbiMU akTamu Poccuickon ®epepaumn. MNpu aToM obA3aTenbcTBa NoTpebutens
nepea nNpoAaBuUOM (MCMOMHWTENeM) no onnaTe ToBapoB (paboT, ycryr) CYMTATCA WMCMOSIHEHHbIMWU B
pasMepe BHECEHHbIX [OEHEeXHbIX CpeAcTB C MOMEHTa BHECEHMS HanWyHbiX OEHEXHbIX CpeacTs
COOTBETCTBEHHO Mpodasuy (UCNOMHMTEN), NMBO B KPEAUTHYIO OpraHu3aumio, nMbo nnaTexHoMmy areHTy,
OCYLLECTBNAOLWEMY AEATENBHOCTb NO NpMeMy nnatexen puanyeckux nuy, nmbo 6aHKOBCKOMY NNaTeXXHOMY
areHTy (cybareHTy), ocyllecTBnsOWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM O BaHkax u
GaHKOBCKON AesaTenbHOCTW (Y4acTb AOMNOMHUTENBHO BKMoveHa ¢ 9 asrycta 2006 roga PegeparnbHbIM
3akoHom oT 27 uons 2006 roga N 140-93; B pegakuun, BBegeHHon B geuncteue ¢ 1 ausaps 2010 roga
depepanbHbiM 3akoHOM OT 3 wuioHa 2009 roga N 121-03; pononHeHa ¢ 29 ceHTab6pss 2011 ropa
®epneparnbHbiM 3akoHOM OT 27 nioHa 2011 roga N 162-93 - cM. npedblayLLyo peakuumio).
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CraTbs 38. [paBuna 6b1ITOBOro U MHbIX BUAOB 06CNyXXUBaHUsA noTpebutenen
(ctaTtbsa yTpaTuna cuny c 12 gekabpsa 2007 roga - PegepanbHbIn 3akoH 0T 25 okTabps 2007 roga N 234-93
- CM. NpeapbIayLLyo peaakLuto)
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Crtatbs 39. PerynupoBaHue oka3aHusi OTAENbHbIX BUAOB YCnyr
|_|OCJ'Ie,El,CTBI/1$I HapyLweHuna yCJ'IOBI/IIZ aorosopos 06 okasaHumn oTAaenbHbIX BMOOB
yCcnyr, ecnn Takme [OroBopbl MO CBOEMYy XapaKkTepy He nognagatT nog AencTeue
HacCToALEeN rnaBbl, ONpeaensaTcs 3akOHOM. *39.1)
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Crtatbs 39_1. NNpaBuna okasaHusa oTaeNnbHbLIX BUAOB YCIyT, BbINONIHEHUA OTAENbHbIX BUAOB paboT
notpe6utensam *39_1)
MpaBuna okasaHWsa OTOENbHbIX BUAOB YCIYr, BbIMNOMHEHWUS OTAENbHbIX BUAOB paboT notpebutensam
ycTaHaBnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.
(CtaTbs gononHuTensHO BkrtodeHa ¢ 1 aBrycta 2011 roga PegepanbHbiM 3akoHOM OT 18 uions 2011
roga N 242-03)
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MnaBsa IV.
rOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALUUTA NPAB NOTPEBUTENEU

CraTtbs 40. PepepanbHbif rocyfapCTBEHHbIN HAA30p B 061acTH 3aWMThl NpaB noTpebutenen
1. ®degepanbHbIn rocygapcTBeHHbIM HAA30p B 06nacTu 3allmTbl NpaB notpeduTenen ocyLecTBnseTcs
YNONMHOMOYEHHbIM befeparnbHbIM OpraHOM WUCMOMHUTENBbHOW BNAacTu (Oanee - opraH rocyaapCTBEHHOro
Haas3opa) B nopsake, yctaHoBneHHoM [paButensctBom Poccuiickon depgepaumm. *40.1)

2. GegepanbHblii rOCyqapCTBEHHbIN Haa3op B obnacTu 3almTbl npae noTpebuTtenel Bkho4vaeT B
cebs:

1) opraHmsaumio 1M MNpOBEAEHME MPOBEPOK COBNIOAEHUS  U3rOTOBUTENAMU  (UCMIOMHUTENSIMMU,
npogaBuamMu,  YMNOMHOMOYEHHbIMM  OpPraHuM3auusiMM UM YNOSIHOMOYEHHBIMW  MHAMBUAYAIbHLIMU
npegnpvHumMaTensiMv, uMMnoptepamu) TpeboBaHWWA, YCTAHOBMEHHbIX MEXAYHapOAHbIMU  [AOroBOpammu
Poccuinickon ®depepaumun, Hactoawmum  3aKkoHOM, ApYrUMKM  dedepanbHbIMW - 3aKOHaMW U UHBIMK
HOpMaTMBHbIMK MpPaBoOBbIMM akTamu Poccunckon Pepepauunmn, perynvpyowmmm OTHOLWEHUS B obnactu
3awmTbl nNpaB noTpebutenen (panee - obs3aTenbHble TpeboBaHWs), NPeanucaHuii OOMKHOCTHLIX nuL
opraHa rocygapCTBeHHOro Haa3opa;

2) opraHusauuio 1 MpoBedeHNe MNPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTernbHbIM
TpeboBaHuaM, obecneumBarowMMm 6e30nacHOCTbL TOBapoB (paboT, ycnyr) ONd KU3HWM W 300POBbS
notpedbutenen, OKpyxallwen cpedbl, npeaynpexaeHve OeWCcTBUMIA, BBOASLWMX noTpebuteneir B
3abnyxgeHve, 1 npefoTBpalleHne NPUYUMHEHUA Bpeda MMyLLecTBY noTpebuTenein, YCTaHOBIEHHbIM B
COOTBETCTBMU C MexXayHapoaHbiMu gorosopamu Poccuiickon ®epepauun, denepanbHbIMU 3aKoHaMu U
WHBIMW HOPMaTUBHBIMW NPaBOBbLIMU akTamun Poccuiickon ®eagepauny;

3) NnpMMeHeHMe B nopsake, YCTAHOBMEHHOM 3akoHopaTenbcTBoM Poccunckon degepauuu, mep
npecevYeHns HapylweHu obssaTtenbHbiXx TpeboBaHuW, BblAady NpeanucaHum O MpeKpalleHUn HapyLueHWn
npae noTpebutenen, o0 NpekpaLLleHn HapyLleHu 0bsi3aTenbHbIX TpeboBaHM, 06 yCTpaHEHUN BbISIBNIEHHbIX
HapyweHun obs3aTenbHblx TpeboBaHWW, NpuBReYeHWe K OTBETCTBEHHOCTM Iul, COBEPLUMBLUMX Takue
HapyLleHus:;

4) cuctematmyeckoe HabnwgeHWe 3a  WUCMONHEHMEM 00s3aTeNbHbIX Tpe6OBaHI/|IZ, aHanmis wu
NnporHo3mpoBsaHne COCTOAHUA NCNOJIHEHNA 00s13aTeNbHbIX Tpe60BaHV|l7I npu ocyLwlecTBlieHnn
N3roToBuUTENAMNU (MCI'IOJ'IHI/ITeJ'IﬂMI/I, npogasuamu, YNOJTHOMOYE€HHbIMU opraHmn3aunammn mnnn
YNOJITHOMOYEHHbIMU nHOMBUAYyalnbHbIMU NpeanpuHnMmaTensamMu, VIMFIOpTepaMVI) CBOEWN OeATENbHOCTY;

5) ctatuctnyeckoe HabnogeHne B obnactn obecneyeHns 3awwmTbl NpaB noTpebutenen, ydveTr u
aHanu3 criydaeB NPUYUHEHNS Bpeda XW3HU 1 300poBbio NoTpebuTenen, okpyxatowen cpege n NMyLLecTsy
notpebuTtenen, cBA3aHHOIO C NpuobpeTeHmem 1 Mcnonb3oBaHNMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu,
onacHbIX ToBapoB (paboT, ycnyr) nnbo ¢ npegocTaBneHMeM noTpebutensim HeCBOEBPEMEHHOW, HEMOJTHON,
HeJOCTOBEPHOW M BBOASLLEN B 3abnyxageHvne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(MoanyHKT B pefakuunn, BBeAeHHOW B Aenctaue ¢ 25 unioHa 2012 roga depepanbHbIM 3aKOHOM OT 25
nioHs 2012 roga N 93-93. - CM. npeabiayLLyo pefakLmio)

6) exxerogHoe npoBedeHNe aHanuM3a U OLeHKM 3MEKTUBHOCTM (hedeparnbHOro rocyaapCTBEHHOro
Haa3opa B obnacTu 3aluThl Npae noTpebutenei;

7) eXXerogHyo MOArOTOBKY Ha OCHOBaHMM  pe3ynbTaToB  OEATENbHOCTW, NpPesyCMOTPEHHON
noanyHktamm 1-6 HacTOsALWEro nyHKTa, roCygapCTBEHHbLIX [OKMAAOB O 3awmte npaB noTpebuTtenen B
Poccuiickon depepaumm B nopsgke, yctaHoBrneHHoM NpaeutensctBom Poccuiickon degepaumm.

3. K oTHOWweHusM, cBA3aHHBIM C OCyLLEeCTBreHWeM denepanbHOro rocygapCTBEHHOro Hagsopa B
obrnactu 3awmTbl NpaB noTpebuTenen, opraHusauven w npoBedeHVEeM MNPOBEpPOK W3roToBUTENen
(vcnonHuTenen, npoaaBLOB, YMNONHOMOYEHHbLIX OpraHMsauui WnM YNOMHOMOYEHHbIX WHAUBUAYaNbHbIX
npegnpvHUMaTenein, UMNOPTEPOB), NPUMEHSAIOTCS NonoxeHus degepanbHOro 3akoHa ot 26 gekabpsa 2008
roja N 294-03 "O 3awmte npaB WOPUOUYECKMX NUL U MHOMBUAYaNbHbIX NpeanpuHMmaTenen npu
OCYLLEeCTBMNEHUN FOCYAapCTBEHHOMO KOHTPONS (Haasopa) U MyHUUMNANsHOro KOHTpons".

4. JOMKHOCTHblIE NWLa oOpraHa roCydapCTBEHHOro Haasopa B Nopsake, yCTaHOBMEHHOM
3akoHogartenbcTBoM Poccuiickon deagepaLumm, MMEKT Npaeo:



1) 3anpawwmBaTe M Nofny4yaTb Ha OCHOBaHWM MOTMBMPOBAHHBIX MUCbMEHHBIX 3aMPOCOB OT OpPraHoB
rocyqapCTBEHHOW BriacTu, OpraHoB MECTHOIO  CaMOYMNpaBrieHWsi, OOLECTBEHHbIX  OpraHusauunm,
nsrotoButenen (MCNoNHWTENEW, nNpoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auuMn WM YNorHOMOY€EHHbIX
WHAMBUAOYaNbHbIX NpeanpuHMMaTenen, UMNopTepoB) MHAOPMALMIO U OOKYMEHTbI MO BOMpOCam 3alluThl
npae notpeburenewn;

2) becnpenATCTBEHHO MO MpeabsBleHMn  CNyXebHOro yaoCTOBEpEeHUs M KonNuuM  npukasa
(pacnopskeHns) pykoBoguTens (3amecTuTens pykoBoauTENsd) opraHa rocyaapCTBEHHOro Hagsopa o
Ha3Ha4YeHMn npoBepkKn nocewatb TEeppuUTopuo, 3OaHuUA, NoOMeweHUA U COOpYXeHUA, UCNOoJIb3yeMble
narotoBuTenem (I/ICI'IOJ'IHI/ITeJ'IeM, npogaBLOM, yI'IOJ'IHOMO‘-IeHHOVI opraHmsaumeﬁ mnn ynorIHOMOY€HHbIM
WHAMBUAYaNbHBIM NpeanpvHuMaTenemM, MMNOPTEPOM) NPW OCYLLLECTBIIEHMN CBOEN AEeATENbHOCTU, B LENsiX
NPOBEAEHUS MEPOMNPUATUIA MO KOHTPOSHO;

3) npoBoauTb 0T6OP NPOG 1 06Gpa3LOB TOBAPOB, NPEeAHA3HAYEHHbIX A1 peanusauum 1 peanusyemMblx
noTpebutensm, aAns NpoBeaeHUs UX UccrieqoBaHNM, UCTIbITAHWIA;

4) BblgaBaTb MW3roTOBUTENAM (UCMOMHMTENsM, MNpoAasBuaM, YNOMHOMOYEHHbIM OpraHu3auusam wnu
YMNOSTHOMOYEHHbIM MHAVBUAYanNbHbIM MpeanpuHuMaTensm, MMnoprepam) npeanucaHvs O npekpalleHun
HapylweHun npasB notpebutenen, o npekpaweHnn HapyleHmn obssaTtenbHblx TpeboBaHmn, 06 ycTpaHeHun
BbISIBIIEHHbIX HapylleHun obsAsaTenbHbix TpeboBaHwi, O MNpoBedeHUM MeponpuaTui no obecneyeHuto
npegoTBpaLLeHNs Bpeaa XM3HW, 300pOBbI0 U MMYLLIECTBY noTpebuTtenen, okpyxatoLen cpeae;

5) cocTaBnsaTe MPOTOKOMbl 06 agMWHUCTPaTUBHLIX MNPaBOHAPYLIEHUSX B 06nacTv 3aliuTbl NpaB
notpebutenen, paccmatpmBaTb Aena 06 ykasaHHbIX agMUHUCTPATUBHBIX NPaBOHAPYLIEHNUAX U NPUHUMATb
Mepbl MO NPeaoTBPaLLEHNIO TAaKUX HAPYLLEHMWIA;

6) HanpaBnATb B YNOMHOMOYEHHbIE OpraHbl Marepuarnbl, CBA3aHHblE C HApYLUEHNAMU 0BA3aTenbHbIX
TpeboBaHWi, AN peLleHns BONPOCOB O BO3OYXAEHUN YrONOBHbLIX AeN N0 Npu3Hakam NpecTynieHni;

7) obpawateca B Cyg C 3asBAEHUsSMW B 3aliMTy npas notpebutenen, 3akoHHbIX WHTEpPEecoB
HeonpedeneHHOro Kkpyra noTpebuTenen, a Takke C 3asdABfeHWsMM O JMKBMZAUMM M3rOTOBUTENS
(vcnonHuTens, npogaBua, YNONHOMOYEHHOW oOpraHu3auuu, uMnopTepa) nmMbo O MpekpalieHun
AesaTensHoCTH WHAMBUOYaNbHOIO npeanpvHuMaTens (ynonHoOMOYeHHOoro NHAMBUAYaNbHOIO
npeanpuHumaTtens) 3a HeoAgHOKpaTHoe (4Ba M Gonee pasa B TeyeHMe OAHOro KaneHgapHoro roga) wnu
rpyboe (noBrnekwee CcMepTb WNM MaccoBble 3aboneBaHusi, OTpaBfieHUs Noden) HapyweHue npas
notpedutenein.

5. OpraH rocyaapcTBEHHOro HaA3opa MoxeT OblTb NPMBMEYeH CydoM K yyacTuio B Aerne nnbo Brnpase
BCTynaTb B [eno MO CBOEN WHUWUMaTMBE WIWM NO MHWUMaTMBE nuL, y4acTBYWOLWMX B Aene, Ans Aayu
3aKrnr4yeHna no pgeny B Uenax 3awutbl npas r|0Tpe6v|Tene|7| B nopsagke, YCTaHOBJIEHHOM
3akoHogaTtenbcTBoM Poccunckon egepaumm.

5 1. lpeanucaHune, BbiAaHHOE MpU OCYLLECTBIIEHUM FOCYSAPCTBEHHOIO Hag3opa B obracty 3awuThl
npae notpebutenen, MoxeT BbiTb 0GXanoBaHO B apbuTpakHbI CyA B TeYEHNe Tpex MecsueB CO OHSA ero
Bblgaun. B cnyyae npuHATUSA 3asBneHus o0 oOxanoBaHUM 3TOr0 NpeanuMcaHus K NpousBOACTBY
apbuTpaxHOro cyaa UCMOoSIHEHWE 3TOro NpeanucaHus NPUOCTaHaBNMBAETCHA OO0 OHSI BCTYMNNEHUS peLleHus
apbuTpaxHOro cyfa B 3aKOHHYH cuny.

(MyHKT gononHuTenbHO BKNtoveH ¢ 1 nona 2014 roga ®epepanbHbiM 3akoHOM OT 21 gekabpsa 2013
roga N 363-93)

6. OpraH rocymapCTBEHHOro Hajd3opa BrpaBe [faBaTb Pas3bsACHEHWs MO BOMPOCaM MPUMEHEHWs!
3aKOHOB U MHbIX HOPMaTMBHbLIX MPaBOBbIX akToB Poccuiickori ®epepaumu, perynupyrowmx OTHOLUEHWST B
obnacTu 3aWwuTbl Npas noTpebutenen.

7.TocynapcTBeHHbIi  Hag3op 3a  COOTBETCTBMEM  ToBaposB  TpeboBaHusM  GesonacHocTH,
YCTAHOBMEHHbIM  TEXHUYECKUMM  pernameHTamy,  OCYLLECTBMAETCA  TakkKe  YNOMHOMOYEHHbLIMM
dbenepanbHbIMU OpraHamy UCMOSIHUTENbHOM BNacT B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickoin
degepaummn o TEXHUYECKOM pPerynmpoBaHnm.

8. OpraH rocygapCTBEHHOrO Haj3opa COBMECTHO C YNOJSIHOMOYEHHbIMU (hefeparnbHbIMY OpraHamu
NCMNONMHUTENBbHOW BNacTW, yKka3aHHbIMW B MyHKTE 7 HaCTOSLLEWN CTaTbM, OCyLlecTBnseT hopMupoBaHMeE U
BELleHNE OTKPLITOrO 1 06LLELOCTYNHOrO roCyAapCTBEHHOIO NHOPMALIMOHHOIO pecypca B 06racTu 3awmThl
npae notpebutenen, kadectBa M 0Oe3onacHOCTM ToBapoB (paboT, ycnyr) B nopsigke, YCTAHOBSIEHHOM
MpaButenbcTeom Poccunckon ®egepaumn.



(MyHKT gononHUTEnbHO BKMYeH ¢ 25 uioHa 2012 roga PepepanbHbiM 3akKOHOM OT 25 uioHsa 2012
roga N 93-93)

(CtaTbs B pegakumm, BBegeHHon B gencteme ¢ 1 aerycta 2011 roga PepgepanbHbiM 3akoHOM OT 18
nions 2011 roga N 242-3. - Cm. npeablayLuLyo peaakumio)
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Cratbs 41. O6A3aHHOCTb U3roToBUTENS (MCNONHUTENS, NpoAaBLa, YNONTHOMOYEHHOWN opraHn3auum
MNK1 YyNOSTHOMOYEHHOro MHAUBUAYaNbLHOro NpeanpuHUMarerns, MMnopTepa) Nno npeaocTaBreHnIo
mHcdbopmaLmmn opraHy rocyaapcTBeHHOro Hag3sopa

WNarotoBuTtens (MCNoNHMTENb, MpoAdaBel, YMONIHOMOYEHHas oOpraHu3aums WAM  YNnofIHOMOYEHHbIN
WHAMBUAOYaNbHbIA NPeanpuHMMaTenb, MMNopTep) No TpeboBaHMI0 opraHa rocyaapCTBEHHOrO Hag3opa, ero
OOIMKHOCTHBIX Juy, 00s3aH NpefocTaBuTb B YCTAHOBMEHHBI UMW CPOK [JOCTOBEPHbIE CBELEHWS,
OOKYMEHTaLUMo, OObSCHEHNSI B MUCbMEHHOW U (MNK) YCTHOM POPME U MHYK MHAOPMAaLMIO, HEOOXOAMMYIO
ONsl OCYLLECTBIEHNSI OPraHOM rOCYOapCTBEHHOrO Hajsopa M ero AOMKHOCTHBIMW JiMLaMu MOSTHOMOYMA,
YyCTaHOBMEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®epepauuu.

(Ctatbs B pepakunn, BBeaeHHon B gencteue ¢ 1 asrycta 2011 roga ®enepanbHblM 3akoHOM OT 18
nonsa 2011 roga N 242-93. - Cm. NpeablayLLyo peaakumio)

KommeHTapui k ctatbe 41

Cratbs 42. NonHoMmouusa deaepanbHbIX OPraHOB UCMONTHUTENTbHOW BNacTu (UX TeppUTOpUanbHbIX
OpraHoB), OCYLLIECTBNSAIOLWMNX KOHTPOJb 3a KA4eCTBOM U 6e30nacHOCTLIO TOBapOB (paboT, ycnyr)
(ctaTtbsa yTpatuna cuny c 9 auBaps 2005 roga -®epepanbHbIv 3akoH oT 21 gekabpsa 2004 roga N 171-93. -
Cwm. npegpiayLlyo peaakuuio)

KommeHTapwuii k ctatbe 42

CtaTtbs 42_1. MloNHOMO4MSA BbICLUMX UCMOJNIHUTENbHbIX OPraHOB rOCyAapCTBEHHON BNacTu
cyb6bekToB Poccuickon ®egepaunm B o6nactu 3awuTbl NnpaB noTpedburenen

BbicLuniA MICNONHUTENBHLIV  OpraH  roCydapCTBEHHOW  BMacTM  COOTBETCTBYHWLWEro  cybbekra
Poccuiickon ®epepauun ocywlecTBNsSeT MeponpusaTvMs Mo peanusaumm, obecnedyeHvio u 3awuTe npas
notpebuTtenen n B npegenax CBOMX NOTHOMOYMIA NPUHUMAET onpeferieHHble Mepbl (CTaTbsl AOMNOMHUTENBHO
BkntoveHa ¢ 9 aHBapsa 2005 roga ®epepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-93).

KommeHTapui k ctatbe 42_1

Cratbs 42_2. Nepepaya ocywecTBneHUsi NOJIHOMOYUIA opraHa rocygapcTBeHHOro Hagsopa opraHam
McnosriHuTenbHOW BNnacTn cybsektoB Poccuiickon ®egepaumm
lMonHomMouunsa opraHa rocyaapCTBEHHOrO Hag3opa no OCYLLIECTBNEHNIO dhenepanbHOro
rocygapCTBEHHOrO0 Hagsopa B obractv 3awuTbl npaB  noTpebuTenenm MoOryt nepedaBaTbCcs  Ans
OCYLLECTBMNEHUS OpraHaM MCMOMNHUTENBHONM BractTn cybbekToB Poccunckon Pegepaumm noCTaHOBEHNSAMM
MpaButenbcrtBa Poccunckon ®epepaumnmn B nopsgke, yctaHoBneHHoM PefeparnbHbiM 3aKOHOM OT 6 OKTA6pS
1999 roga N 184-®3 "O6 obwux MpuHUMNax OpraHv3auuy 3akoHoAaTelNbHbIX (NpeacTaBMTENbHbLIX) U
NCMNONMHUTENBHBIX OPraHOB rocyAapCTBEHHOW BnacTun cybbekTtoB Poccuiickon degepaunmn’.
(CtaTbsa gononHuTensHO BkMoYeHa ¢ 24 uiona 2015 roga ®eagepanbHbiM 3akoHOM oT 13 utonsa 2015
roga N 233-93)

Crtatbs 43. OTBETCTBEHHOCTL 3a HapylueHue npaB noTpebuTenen, ycTaHOBMEHHbIX 3aKOHaMU U
MHbIMU HOPMaTUBHLIMU NPaBOBbIMM akTamun Poccumckon Pepgepaumm

3a HapylweHve npaB noTpebutenen, yCTaHOBEHHbIX 3aKOHaMW U UHBIMW HOPMAaTUBHBIMW NPaBOBbLIMU
aktamu Poccuickon depepaunn, npoaasel, (MICNOMHUTENb, N3rOTOBUTENb, YNOMHOMOYEHHas opraHv3auuns
WM YNOMHOMOYEHHBIN WHAMBUAYaNbHbLI NPeAnpuHUMaTenb, WMNopTep) HeceT aAMUHUCTPaTUBHYIO,
YrOMOBHYD WM  TPaX4aHCKO-NMPaBOBYKD OTBETCTBEHHOCTb B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuiickonn depepaumm (ctatbsl B pedakuumn, BBeaeHHoW B gerncteue ¢ 9 aHeaps 2005 roga ®epepanbHbiM
3akoHom oT 21 aekabps 2004 roga N 171-®3, - cMm. npedblayLLyo peaakumio).
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Cratbsa 44. OcywecTBneHne 3alWuThbl NpaB noTpebuTenen opraHaMmm MeCTHOro camoynpaBrieHus
*44)
B uenax 3sawmTtbl npaB notpebutenen Ha TeppuUTOpPUM MyHMLMNANbLHOro obpa3oBaHMs oOpraHbl
MECTHOro camoyrnpaBfieHus Bnpase:

paccmartpuBaTh Xanobbl noTpebutenen, KOHCYNbTUPOBaTb WX NO BOMPOCaM 3alluMTbl Mpas
notpeburtenen;

obpaliaTtbcs B CyAbl B 3allMUTy NpaB noTpebuTeneli (HeonpeaeneHHoro kpyra notpebutenen).

Mpu BbIsBNEHUM Mo xanobe noTpebutensi ToBapoB (paboT, ycnyr) HeHaanexaiwero kavecrsa, a
Takke onacHbIX A5 XW3HW, 300POBbS, MMYLLIECTBa NOTpebuTene u okpyxatoLlei cpeabl He3aMmeanuTensHo
nsewats o6 aToM defepanbHblie OpraHbl WUCMOSNHUTENBHON BRAcTW, OCYLLECTBMSIOLIME KOHTPOMb 3a
KayecTBOM 1 6e30nacHOCTbIO TOBapoOB (paboT, ycnyr).

Mpuem xanob noTpebutenern MOXeT OCYLEeCTBNATbCA Yepe3 MHOroyHKUMOHamNbHbIE LIEeHTPbI
npeaoCcTaBneHns rocyaapCTBEHHbIX U MYHMLMNANbHBIX YCIYT.

(YacTtb pononHuTensHO BrtodeHa ¢ 1 aHBapsa 2013 roga PepepanbHbiM 3akoHOM OT 28 miona 2012
roga N 133-03)

(Ctatbs B pegakuun, BBegeHHow B genictene ¢ 1 anBaps 2005 roga degepanbHbiM 3aKOHOM OT 22
asrycta 2004 roga N 122-®3, - cM. npeablayLlyto peaakumio)
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Crtatbs 45. paBa o6wecTBeHHbIX 06 beAnHeHU noTpebuTenen (ux accoumauum, Col30B)

1. MpaxxgaHe BnpaBe 00beAMHATHCS Ha [OOPOBOMBHOM OCHOBE B OOLLECTBEHHbIE OObEAMHEHMS
notpeburtenen (Mx accoumaumm, CO3bl), KOTOPblIE OCYLLECTBNAOT CBOK AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMy YyKasaHHbIX 00beguHeHWn (MX accouunauun, COK30B) M 3akoHodaTenbCTBOM Poccunckon
depepauymm.

2. ObwecTtBeHHble 06beanHeHns noTpebuTtenen (Mx accoumaumm, coro3bl) AN OCYLLECTBNEHNS CBOMX
yCTaBHbIX Liefnen Bnpase:

yyacTBoBaTh B pa3paboTke o6si3aTenbHbiX TpeboBaHuii Kk ToBapam (paGoTam, ycryram), a Takxe
MPOEKTOB 3aKOHOB U MWHbIX HOPMAaTMBHbIX MNpPaBOBbIX akToB Poccuiickori ®enepaunu, perynupyroLmx
OTHOLLEHNS B 06nacTu 3aluThl NpaB NoTpebuTenen;

NPOBOAWTb HE3ABUCMMYIO 3KCMEPTU3Y KadecTBa, GeszonacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA  MOTpPebuTenbCkMx CBOWCTB ToBapoB (paboT, ycnyr) 3asBneHHoOW npogasLamu
(M3roTOBUTENSIMMW, UCMOMHUTENAMW) MHPOPMALIUK O HUX;

OCYLLECTBMATb OOLLECTBEHHbIV KOHTPONb 3a cobnogeHnem npaB notpebutenein m HanpaenAtb B
opraH rocygapCTBEHHOro Hags3opa M opraHbl MECTHOrO camoynpaBfieHusi MHAopMauuni o dakrax
HapylweHun npaB notpebutenen Ans nNpoBedeHMSA MPOBEPKU 3TUX (DAKTOB M MPUHATMSA B Criyyae WX
NoaTBEPXKAEHMSA Mep NO NpPeceyYeHnto HapyLLeHWi NpaB noTpebuTene B npegenax NoOfHOMOUMIA yKa3aHHbIX
OpraHoB, y4acTBOBaTb B MpOBEAEHUM 3KCMepTM3 MO hakTam HapyleHun npas noTpebuTteneln B CBA3N C
obpaweHnamu  notpebutenen. [lpu ocywecTBrneHMn OOLLECTBEHHOTO KOHTpONns  obLeCTBEeHHble
obbeauHeHns noTpebutenen (ux accoumaumu, cow3bl) He BripaBe TpeboBaTb OT W3roTOBUTENEN
(vcnonHuTenen, npoAaBUOB, YMNOMHOMOYEHHbIX OpraHM3auuMi WU  YNONTHOMOYEHHbIX WHAMBUAYANbHbIX
npegnpvHumMaTenen, MMMNOPTEPOB) MpeacTaBreHne OOKYMEHTOB (BbIMOMHEHME AencTBui), 06A3aHHOCTb
npeacraBneHus (BbINMOMHEHUS) KOTOPbIX NO TpeboBaHMI0 NOTpebuTensa He ycTaHoBMeHa 3akoHOM (ab3au B
pegakumn, BBegeHHom B aencteme ¢ 1 aBrycta 2011 roga depepanbHbiM 3akoHoM oT 18 utonsa 2011 roga N
242-93, - cM. npedplayLyo pegakumio);

pacnpocTpaHaTb MHpopMaLMo O npaBax noTpebutenenm n 0 HeobBXoAUMLIX OEWCTBUSAX MO 3awmuTe
3TUX NpaB, 0 pe3ynbTaTax CpaBHUTENbHbIX NCCNEAOBaHUN kavyecTBa TOBapOB (paboT, ycnyr), a Takke NHYH
nHpopmaumo, kotopas byaeT cnocobCcTBOBaTL peanu3auum nNpaB U 3aKOHHbIX MHTEPEeCcOoB noTpebutenen.
My6nukyemble obLlecTBEHHbIMU 00 BbEAUHEHNSIMU NOTpebUTenen (Ux accoumaumnsamm, corosamm) pesynbTtaTsl
CpaBHUTENbHbIX UCCNEOBaHMI KavyecTBa TOBapoB (paboT, ycnyr) He ABMNSATCS peknamon;



BHOCUTb B (pefepanbHble OopraHbl UCMOMHUTENbHOW BNACTW, OpraHn3aumnn npeaniokeHns O NpuHATAN
Mep MO MOBbILLEHUIO KayecTBa TOBapoB (paboT, ycryr), No NpMOCTaHOBIIEHMIO NPON3BOACTBA U peanusaumm
TOBapoB (BbINOMHEHUs1 paboT, OKasaHWsi yCnyr), No OT3bIBY C BHYTPEHHErO pbiHKa TOBapoB (paboT, ycnyr),
He COOTBETCTBYWOLLINX MpeabsABAseMbiM K HUM U YCTaHOBIEHHbIM 3akoHoAaTenbCTBOM Poccuickon
denepaummn o TEXHUYECKOM perynupoBaHunmn obsszatenbHbIM TpeboBaHUSM;

BHOCWUTb B OpraHbl NpoKypaTypbl U heaepanbHble opraHbl UCMOMHUTENbHOW BNacTu marepuarnsl O
npuMBReYeHnn K OTBETCTBEHHOCTM UL, OCYLLECTBAAKLWNX MNPOM3BOACTBO U peanu3auuio TOBapoB
(BbinONHeHMe paboT, oOka3aHwWe ycrnyr), He COOTBETCTBYIOLLMX NpeabsaABnseMbiM K HUM o6a3aTenbHbIM
TpeboBaHMsIM, a TaKke Hapylwawwmx npaBa MNOTpeduTenen, YCTaHOBIEHHbIE 3aKOHAMW W UHLIMU
HOpMaTMBHbLIMW NPaBOBbLIMU akTamn Poccunckon denepaumm;

obpawatbCsi B OpraHbl MpoKypaTypbl C Npocb0aMyM MNPUHECTM MpPOTecTbl O MNPU3HAHWUK
HeOEenCcTBUTENbHBIMM  aKTOB  doegeparnbHbiX  OpPraHOB  WUCMONIHUTENbHOW  BRacTW, akTOB  OpraHoB
NCNONHUTENBHON BriacTh cyobekToB Poccuiickon degepaumm n akToB OpraHoB MECTHOTO camoynpaBrieHus,
NpoTMBOpeYaLLMX 3aKOHaM M WHbIM PErynupylowmm OTHOLWLEHUA B obnacTtu 3alimTbl npaB notpebutenen
HOpMaTMBHbIM NpaBoBbIM akTam Poccunckon degepauny;

obpawaTeCa B Cyabl C 3asiBMEHUsIMA B 3aWwuTy npaB noTpebuTtenerr M 3aKOHHbIX WHTEPECcOoB
oTaenbHbIX NoTpebuTenen (rpynnel noTpebutenen, HeonpeaeneHHoro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpPraHOM rOCYAapCTBEHHOrNO Hag3opa B (POPMMPOBAHMM OTKPLITLIX W
00LefoCTYMHbIX FOCYAapCTBEHHbIX MHPOPMAaLMOHHBLIX pecypcoB B obnactu 3awuTbl NpaB notpedutenen,
KadecTBa n 6esonacHocTv ToBapoB (paboT, ycnyr).

(AB3ay gononHutenbHo BkNtoyeH ¢ 1 aerycta 2011 roga ®PenepanbHbiM 3akoHoM oT 18 umiona 2011
roga N 242-03; B pegakumm, BBeaeHHon B gencteue ¢ 25 mioHsa 2012 roga PepeparnbHbiM 3aKOHOM OT 25
nioHst 2012 roga N 93-93. - Cm. npeabigyLLyo peaakLumio)

(Ctatbs B pegakuun, BBegeHHon B genctene ¢ 9 aHeBaps 2005 roga depgepanbHbiM 3akOHOM OT 21
Aekabps 2004 roga N 171-®3, - cM. npedblayLLyto peaakumio)
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CraTbs 46. 3awmTa npaB 1M 3aKOHHbIX UHTEPECOB HeonpeaAesieHHOro Kpyra noTtpeburenen

OpraH rocygapcTBeHHOro  Hag3opa, OpraHbl  MECTHOrO  camoyrnpaereHus,  obLiecTBEHHbIE
ob6beavHeHns noTpebuTtenen (Mx accoumalmmn, co3bl) BNpaBe NpeabsiBNATb UCKU B CyAbl O NpekpaLleHnm
NPOTUBOMNPaBHbIX AENCTBMI U3roTOBUTENS (MCMOMHUTENS, NpoAaBLa, YNOMHOMOYEHHOW OpraHusaumMm unm
YNONTHOMOYEHHOIO WHAMBWAYaNbHOrO MNpeanpuHMMaTensi, umnoptepa) B OTHOLUEHWU HeONpeaeneHHOro
Kpyra notpebutenen (4actb B pefakuuu, BBeaeHHon B gencteue ¢ 1 asrycta 2011 roga depepanbHbiM
3akoHom oT 18 nons 2011 roga N 242-®3, - cM. npeabiAyLLy0 peaakuuio).

|_|pl/l yOoBINETBOPEHUN TaKoOro UCKa cyq obsa3biBaeT npaeBoHapywmnTena OoBeCTn B yCTaHOBJ'IeHHbII7I
CyOOM CpOK 4epes3 cpeacTBa MacCOBOM MHopMaumm UM UHbIM cnocobom [0 ceedeHus noTpebutenen
peLleHuve cyna.

BcTynuBluee B 3aKOHHYIO CUNYy pelleHne cyfda O MPU3HaHUW OEeNCTBUA U3roToBUTENS (MCMOMHUTENS,
npojasLa, YNonHOMOYEHHOW OpraHusauum Unuv ynonHOMOYEHHOro MHAMBUAYanbHOro npeanpuHuMarens,
nMmnopTepa) NPOTUBOMNPaBHLIMU B OTHOLLEHWM HeonpeneneHHoro Kpyra notpebutenen obsizatensHo ans
cyda, paccmaTtpuBatlollero Mck notpebutenst o 3awuTe ero npae, BO3HUKLWWUX BCNeACTBME HaCTynieHus
rpaxkgaHCKo-NpaBOBbIX NOCNEACTBUIA OENCTBUIA U3rOTOBUTENS (MCMOMHUTENS, NpogaBua, YNnorHOMOYEHHOW
opraHusaumm nnm yrnosIHOMOYEHHOIo UHOUBMUAYAIbHOrO NpeanpuHMaTtens, MMnopTepa), B 4acTu BOMPOCOB,
UMENM N MEeCTO Takue OEeNCTBUS M COBEPLUEHbl NI OHU WU3rOTOBUTENEM (MCMOMHUTENEM, MPOAaBLOM,
YNOSIHOMOYEHHOW  OpraHu3aumMen  WUnM  YNONIHOMOYEHHLIM  MHAMBUAYaANbHBIM  NpeanpuHUMaTenem,
UMIOpPTEPOM).

OOHOBPEMEHHO C  YIOBNETBOPEHNEM UCKA, MNpPeabsBNEHHOro OobLeCcTBEHHbIM 06beAMHEHMEM
notpebuteneit (Mx accouuaumen, COH30M), OpraHamu MECTHOrO CaMOYMpaBlieHUss B UHTepecax
HeonpedeneHHOro Kkpyra noTpebutenew, cyn NPUHUMaeT peLlleHne O BO3MeLUeHUM obLecTBEHHOMY
obbeavHeHunio notpebutenen (MX accouuauuu, Ccol3sy), opraHam MECTHOro CamoynpaBreHus BcexX
MOHECEHHbIX NO Aeny cyaebHbIX n3aepXek, a Takke UHbIX BOSHWKLLUX A0 0bpalleHus B cya U CBA3aHHbIX C
paccMoTpeHneM gena HeobXoAMMbIX pacxodoB, B TOM 4MCle pacxo[oB Ha NpoBeAeHVe He3aBUCUMOW
3KCMepTu3bl B CNyyae BbISIBMEHUS B pe3ynbTaTe NpoBeAeHWs Takol SKCMepTusbl HapyleHus obsasaTenbHbIX
TpeboBaHui kK ToBapaMm (paboTam, ycrnyram).



(CtaTbs B pepakunn, BBefeHHon B gerncteue ¢ 9 sHBapsa 2005 roga degepanbHbiM 3akoHOM OT 21
nekabps 2004 roga N 171-03. - CM. npeapiayLlyo pegakuunio)



